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Introduction

MYOB Advanced Native eCommerce Connector provides tools for syncing data between MYOB
Advanced ERP and leading eCommerce solutions, BigCommerce and Shopify. Our goal is to
provide a Commerce Enabled ERP which will serve B2C and B2B organizations.

This technical whitepaper aims to provide you with the necessary information about the solution,
overview of the eCommerce platforms BigComerce and Shopify, and the necessary
configurations to synchronise ERP and eCommerce data.

Commerce Connector Solution Overview

The diagram below explains the overall architecture of the Commerce Connector.
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MYOB Advanced External System

The Commerce Connector is a part of MYOB Advanced, and can be found in the Commerce
workspace:

Commerce

Configuration Processes Inquiries Dashboards
BigCommerce Stores Prepare Data Sync History Commerce Sync Monitoring
Shopify Stores Process Data Preferences

Entities Substitution Lists

Regardless of what commerce platform the customer is using (whether it is BigCommerce of
Shopify), the main functionalities of the Commerce Connector are similar, and are accessible in
the following screens:

e Entities — BC202000
e Prepare Data - BC501000
e Process Data - BC501500



e Sync History - BC301000

Entities screen (BC202000)

This screen allows the user to configure Sync Direction (Bidrectional, import or export), Primary
System (ERP or External System), and override standard mapping of fields, and add filters when
exporting records from MYOB Advanced to external systems and vice versa.

Entities CUSTOMISATION

“ L2l STOP REAL-TIME SYNG A

Connector Shopify Sync Direction: Bidirectional - Real-Time Import: Running
Store ProserveED Pl Primary System: External System - Real-Time Export. Running
Entity: Customer - Max. Number of Failed Attempts 5 Real-Time Mode Prepare & Process

Active Real-Time Webhook URL: hitps-//myobadvancedd:

IMPORT MAPPING IMPORT FILTERING EXPORT MAPPING EXPORT FILTERING

o+ 1=l &

B © D Acive *Target Object *Target Field * Source Object * Source Field / Value

No records found

Try to modify parameters above fo see records here

Entities: represents an Entity that will be synced when the Commerce Connector is running,
example: Stock Items, Non-Stock Items, Customers, Sales Orders, Template Iltems, Payments,
etc.

Sync Direction: determines the flow of data for a particular entity when the Commerce
Connector is running. Bidirectional means data will be exported from MYOB Advanced to the
commerce platform and vice versa. Import means data can only be imported from the commerce
platform to MYOB Advanced. Export means data can only be exported from MYOB Advanced to
the commerce platform.

Not all Sync Directions are available for all entities. For example, you can have a Bidirectional
sync for Customers records, but you can only Export Stock Items from MYOB Advanced to the
commerce platform.

Primary System: Determines from which system the data should be picked by the Commerce
Connector in case there’s a conflict. For example, if a customer updates their Phone Number on
the commerce platform, at the same time an MYOB Advanced user updates the customer phone
number in MYOB Advanced. If the Primary System is set to External System, the Commerce
Connector will instead uses the value of the commerce platform and overwrite the phone number
in MYOB Advanced instead.

Import Mapping/Export Mapping: If there is ho Import Mapping or Export Mapping specified,
MYOB Advanced and External Systems will sync based on an in-built standard mapping. When
you specify an Import Mapping or Export Mapping, the Commerce Connector override the
standard mapping with the mapping specified here. The rest of the fields will be synced as per
normal



If you want to not import or export a certain field, you can use the “<<Unmap>>" action. This will
ensure this field will not be imported or exported when the connector is running.

Entities

“« D =] ) STOP REAL-TIME SYNC

Connector. Shopify Sync Direction Bidirectional hd Real-Time Import. Running

Store ProServeED el Primary System External System - Real-Time Export: Running

Entity: Customer A Max. Number of Failed Attempis 5 Real-Time Mode Prepare & Process
Active Real-Time Webhook URL: https://myobadvancedd:

IMPORT MAPPING IMPORT FILTERING EXPORT MAPPING EXPORT FILTERING

o + X H =M 1

B @ D Active *Target Object *Target Field * Source Object * Source Field / Value

< @ D Customer Customer Name @E -
Cusior

Customer -> Customer Address
Customer -> Metafields

Import Filtering/Export Filtering: allow the users to configure the filters for importing/exporting
records between MYOB Advanced and External Systems. For example, users may only want to
export Stock Items where Item Class = DEFAULT. In this case, you will configure an Export
Filtering for the Stock Item entity, where Item Class Equals DEFAULT.

Entities

« 8B v

Connecor. Shopify Sync Direction: Export hd Real-Time Import: Not Supported
Store: ProServeED =) Primary System ERP hd Real-Time Export Stopped
Entity Stock Item - Max. Number of Failed Attempts 5 Real-Time Mode Prepare
Active
EXPORT MAPPING EXPORT FILTERING
O + X M M 1
B @ DO Actve Brackets *Field Name *Condition Value Value 2 Brackets Operator
2 @D - ltem Class Equals DEFAULT| - And

Prepare Data screen (BC501000)

This is the first part of the sync. The Prepare Data screen collates all records that fit the criteria
for syncing and put them into a queue, ready for importing/exporting through the “Process Data
screen. In the Prepare Data screen, there are three Prepare Modes:

e Incremental: only gather that has not been imported or exported since the Last
Incremental Import date and time or Last Incremental Export date and time.



¢ Incremental by Date: When this value is selected, the Start Date and End Date fields will
be available. All records that have been modified within this date range will be put into a
gueue and ready for import or export.

e Full: all records from the start of time will be put into a queue, ready for import or export.
(Except for records that are filtered out through the Import Mapping/Export Mapping on
the Entities screen)

Prepare Data CUSTOMISATION ~ TOOLS ~
& v PREPARE O~ |+
Store ProServeED o) Prepare Mode Start Date

Entiy customer - End Date
Incremental by Date
B @ D Selected Store Entity SyFu" Primary System Last Error Prepared  Processed Last Last

Records Records  Incremental Incremental
Import Export

> e D ProserveED Customer Bidirectional External System 1 112 27/06/2022 6:13, 27/06/2022 613,

Process Data screen (BC501500)

This screen is where the actual Import or Export happens. After records are prepared through
the Prepare Data screen, they will appear in this screen, ready to be imported or exported.

Process Data CUSTOMISATION ~ TOOLS +

¢ o Mgl PROCESSALL O -« |-l Y

Store ProServeED el
Entity:

B o D Store Entity ERP ID External ID Status Last Error Last Operation Last Attempt

> 8 D ProServeED Customer ~ CUST000001, James Albam 5933116862901 Prepared Forced to Resync 27/06/2022 7:27 AM

e D ProServeED Customer ~ EE000001,_Leon2 Chau2 5933149290543 Prepared Forced to Resync 27/06/2022 7:27 AM

Sync History screen (BC301000)

All records that have been processed through the Process Data screen, will appear in the Sync
History screen. This screen is very useful, not only because it shows information related to the
status of the sync, what operations were carried out during the last sync (e.g. Inserted Externally,
Modified Externally, Modified Internally, etc.), whether a record is synced, skipped, filtered or
deleted, but also the corresponding error message in case a sync was not successful, to help
users troubleshoot.



Sync History CUSTOMISATION ~ TOOLS ~
[¢] o U - N Y

Store ProServeED b
Entity: Customer M
ALLRECORDS ~ READY TOPROCESS  FAILED  PROCESSED  SKIPPED ~ ABORTED ~ DELETED  FILTERED  INVALD  INACTIVE

B o D Entity Store ERP ID External ID Status Last Error Last Operation Last Attempt

>e D Customer ProServeED  EE000001, Leon2 Chau? 5033149200543 Prepared Forced to Resync 27/06/2022 T:27 A}
oD Customer ProServeED  CUST000001, James Albarn 5933116682901 Prepared Forced to Resync 27/06/2022 7:27 A}
e D Customer ProServeED  KEY. Kelly Key Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 4:40 A}
oD Customer ProServeED  GURUCUST, GURUCUST Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 4:40 A}
oD Customer ProServeED  FCOD000002, Franchisee 2 Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 4:40 Al
oD Customer ProServeED  FCO0000001, Franchisee 1 Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 4:40 A}
[ Customer ProServeED  ECOMCUST, eCommerce Ge Invalid The ECOMCUST customer has been skipp...  Modified in ERP 23/06/2022 4°40 A}
e D Customer ProServeED  CUSTO000206, Snapper Fish... Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 4:40 A}
oD Customer ProServeED  CUST000205, Sole Fisheries Filtered odified in ERP 23/06/2022 4°40 A}

The record has been filtered based on the
e D0 Customer ProServeED ~ CUSTO000204, Downtown Fis Filtered filtering conditions specified on the Entities W20 23/06/2022 4:40 A}
(BC202000) form.

[ Customer ProServeED  CUST000203, Up Market Fis Fittered EthreaS voe e Modified in ERP 23/06/2022 4:40 A}
o D Customer ProServeED  CUST000200. Up Market Fis Fittered The record has been filtered based on the ... Modified in ERP 23/06/2022 4:40 A}
oD Customer ProServeED ~ CUST000101, Bay City Traders Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 4:40 A}
@D Customer ProServeED  CUST000100, South Bank Li. Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 440 A}
oD Customer ProServeED  CUST000099, Australian Law... Filtered The record has been fitered based on the ... Modified in ERP 23/06/2022 4:40 A}
oD Customer ProServeED  CUST000098, QRT financial Filtered The record has been filtered based on the ... Modified in ERP 23/06/2022 4°40 A}

Understanding key difference between Shopify
and BigCommerce:

Both Shopify and BigCommerce are very strong platforms. MYOB remains agnostic when
recommending systems.

Comparison:

e Both platforms are cloud intuitive, cloud-based, SaaS eCommerce platforms.

o Shopify offers native POS functionality and an iOS POS App. BigCommerce integrates
with 3" party POS systems.

¢ BigCommerce offers more marketplace integrations (Amazon, etc) and they also
acquired Feedonomics, a marketplace aggregator.

e Out-of-the-box Shopify does not support customer specific pricing. BigCommerce does.
However, the customer needs to be on the Enterprise subscription of BigCommerce to
access this feature.

¢ Many free or inexpensive themes exist for both platforms to help the customers change
the look and feel of their store.

o Both platforms offer a large library of resources, documentation, forums and self-help
tools online. BigCommerce typically serves midmarket/enterprise customers. Shopify's
customer base covers a very wide range customers — from startups through to
enterprise.

Shopify:

e Known for being more oriented to B2C merchants - Shopify will be releasing their new
B2B Edition in 2022.

e Very large marketplace of add-on apps

¢ Shopify offers additional services to eComm merchants outside of the eCommerce
platform.

e Such as a fulfillment network, representation on the Shop app, integrations with social
platforms and Headless capabilities

e Shopify Plus merchants have access to Shopify Flow, a visual workflow manager.



e Shopify's front-end performance is the best in the industry. Meaning, Shopify website
pages load faster than other platforms.

BigCommerce:

o Features support both B2C and B2B merchants

¢ The BigCommerce Marketplace offers hundreds of apps providing extended functionality.

¢ BigCommerce includes many features in their core which Shopify does not. Instead,
Shopify relies on 3rd party app builders to solve these challenges.

o BigCommerce offers functionality to build headless eCommerce sites/apps.
BigCommerce offers an “Open SaaS” platform. Which is very flexible. Strong
BigCommerce agencies can flex the solution into custom

e solutions for merchants.

e BigCommerce was built to serve larger, more complex customers.

Commerce Edition Synchronized Entities of each
eCommerce Platform:

Entity Shopify BigCommerce
Customer Price Classes No* Yes
Customers Yes Yes
Customer Locations Yes Yes
Sales Category Yes*** Yes
Stock Item Yes Yes
Non-Stock Item Yes Yes
Template Item Yes** Yes
Base Sales Price No* Yes
Price List No* Yes
Product Images Yes Yes
Product Availability Yes Yes
Sales Orders Yes Yes
Payments Yes Yes
Shipments Yes Yes
Refunds Yes Yes

*Price Class, Base Sales Price, Price List: Shopify does not currently support these entities in
their core. “Sales” price can be applied with MSRP and Default pricing fields on the Stock Items
or Non-Stock Items screen. The MSRP will become Shopify’s “Compare At Price” and the
Default price will become Shopify’s “Price”. When MSRP is higher than Default Price (Compare

At Price is higher than Price), Shopify will show as though the item is “on sale”.

*Template Item: Shopify’s core solution only support up to 3 variants on a Product with
Variants. This means, a Template Item can only have 3 attributes (for example, Size, Colour and
Material). Add-on’s are available which will add more variants/attributes but we have not tested
our solution with Shopify Add-ons

***Sales Category: Shopify handles Sales Categories/Product Categories in a very unique
manner. Our solution will export MYOB Advanced Sales Categories as Shopify’s Product Tags.
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Synchronization of Entities - BigCommerce

Direction Modes Filtering Mapping Custom
Fields
Customer Bi- Manual, Import/Export | Import/Export | No
Price directional Schedule,
Classes Realtime
Customers | Bi- Manual, Import/Export | Import/Export | Yes
directional Schedule,
Realtime
Customer Bi- Manual, Import/Export | Import/Export | Yes
Locations directional Schedule,
Realtime
Sales Bi- Manual, Import/Export | Import/Export | No
Category directional Schedule,
Realtime
Stock Item Export Manual, Export Export Yes
Schedule,
Realtime
Non-Stock Export Manual, Export Export Yes
Item Schedule,
Realtime
Base Sales Export Manual, No No No
Price Schedule
Price List Export Manual, No No No
Schedule
Product Export Manual, No No No
Images Schedule
Product Export Manual, No No No
Availability Schedule,
Realtime
Sales Bi- Manual, Import/Export | Import/Export | Yes
Orders directional Schedule,
Realtime
Payments Import Manual, Import Import Yes
Schedule
Shipments Export Manual, Export Export Yes
Schedule,
Realtime
Refunds Import Manual, No No No
Schedule
Synchronization of Entities — Shopify
Entity Direction Modes Filtering Mapping Custom
Fields
Customers | Bi- Manual, Import/Export | Import/Export | Yes
directional Schedule,
Realtime
Customer Bi- Manual, Import/Export | Import/Export | Yes
Locations directional Schedule,
Realtime

11



Stock Item Export Manual, Export Export Yes
Schedule,
Realtime
Non-stock Export Manual, Export Export Yes
Item Schedule,
Realtime
Template Export Manual, Export Export Yes
Item Schedule,
Realtime
Product Export Manual, No No No
Images Schedule
Product Export Manual, No No No
Availability Schedule,
Realtime
Sales Import Manual, Import Import Yes
Orders Schedule,
Realtime
Payments Import Manual, Import Import Yes
Schedule
Shipments Export Manual, Export Export Yes
Schedule,
Realtime
Refunds Import Manual, No No No
Schedule,
Realtime

eCommerce Features Supported — Out of the box.

ea 010 HIJLO

Support B2C merchants Yes Yes

Support B2B merchants No* Yes

Gift Card Support Yes Yes

Customer Specific Pricing | No Yes (only with
BigCommerce Enterprise
Subscription)

Kit Assembly Support Yes Yes

Products with variants via | Yes Yes

Matrix Inventory

Control Product Yes Yes

Availability based on

Inventory Levels

Coupons and Discount Yes Yes

code support (sync to SO)

Volume based discounts No Yes

Export offline orders of No Yes

multiple Order Types to

eCommerce “My Account”

section

Pay by Terms, COD, in- Yes Yes

store pickup

Payment information sync | Yes Yes

Flexible Shipping Options | Yes Yes

12



Tracking numbers export Yes Yes
to eCommerce Orders
Export offline orders to the | No Yes**
eCommerce “My Account
> Orders” page

Manage catalogue Yes*** Yes
structure from ERP

Guest customer checkout | Yes Yes
support

Product information Yes*+** Yes

management (title,
description, images,
pricing, videos, SEO,
attributes)

Custom field support Yes Yes
Supply inventory from Yes Yes
multiple warehouses

Display inventory levels Yes No
per warehouse/location on

eCommerce

Native POS application Yes No
support

Sell personalised items Yes Yes
Sell Gift Wrapping service | No Yes
and submit Gift Messages

Map Data from ERP to Yes Yes
eCommerce

Customer/Meta fields
*B2B merchant support is possible if customer specific pricing is not required.

**Merchant chooses which Order Types should be exported to BigCommerce. The products on
the order are required to reside on the BigCommerce database, even if not visible to the public.
This is required so BigCommerce can render product information (title, short description, images,
etc.) on the “My Account > Orders” page.

***Shopify’s catalogue structure is unique — Sales Categories will be exported as Tags

**** \ideos are not supported in the Shopify connector. Shopify’s REST API does not accept
Youtube and Vimeo URLs

Establish Connection Between MYOB Advanced
and Shopify

NOTE: in a normal scenario, you will likely configure Shopify integration for your customer’s
existing store. The integration process is similar. However, this guide also covers the setup of a
Shopify store using Shopify partner’s program so that you can set up a store for testing purposes
without being limited by the two weeks trial duration by Shopify.

If you have already had a Shopify store up and running, you can skip the “Create a Shopify
Store” part.

13




Create a Shopify Store

1. To set up a test store using Shopify Partners program, go to:

https://www.shopify.com.au/partners - enter your email address and click join now to

register as a partner:

I shopifypartners Blog Docs Community Partner Academy

Join the Shopify Partner
Program

Offer your expertise to Shopify merchants all over the world, or
introduc ify,

ra Quereshi
Shopify Plus Partner, Overdose Digital, Melbourne

-

shopify.com  Login

2. Enter your first name, last name, email address and password to create a new Shopify

ID. Click Create Shopify ID when finish.

14


https://www.shopify.com.au/partners

() shopify

Create a Shopify ID

Your account will allow you to partner with Shopify

Email

ProServeED@protonmail.com

First name Last name

Proserve ED

Enter your first and last name as they appear on your government-
issued ID.

Password

SRR RRRRRRRRY ®

e
Password strength: strong.

Confirm new password

IIIIII-IIII-II'II-| '@

Create Shopify ID

By proceeding, you agree to the Terms and Conditions

Already have a Shopify ID? Log in

Help Privacy Terms

15



3. Click Create New Partner Account:

A shopify partners

Your partner accounts

+ Create new partner account

Logged in as ProServe ED. Log out

4. You will be prompted to the next screen where you will need to fill in your details for the
Shopify Partner Account. Fill in the details as required. Once you finish, click “View Your
Dashboard” at the bottom of the screen.

16



s | shopify partners

Account Information
All fields are required unless otherwise noted

Business name
myob
You can always change this later
Primary business email address
proserveed@protonmail.com

This email will be used to send you important messages, such as
feature updates and breaking changes

Website (optional)

Address 1

168 Cremorne Street

Address 2 (optional)

City

Cremorne

Country/Region

Australia

State/territory

Victoria

ZIP / Postal code

17



5. Once you can see your dashboard, before you can create a new store, you need to verify
the email address that you've registered with Shopify. Go into your mailbox and find the
email from Shopify to verify your email address.

Welcome, myob!

Development stores let you build a store with an unlimited development period. After transferring
ownership, earn a share of your client’s ongoing subscription fee.

Earn ongoing revenue by building Shopify stores for your clients

1. Get unlimited development time to build and test a new store

2. Customize themes, add products, test payment gateways, and more

3. Transfer store ownership to your client and retain access through your partner account

4. Help your client select a paid plan to earn monthly referral payouts 0

@ First, confirm proserveed@protonmail.com as your business email address. Resend confirmation email

® Learn more about development stores

6. Once you have verified your email, go back to Shopify. You can now create a new store.
Click “Create Store” to create a new Shopify store:

Welcome, myob!

Development stores let you build a store with an unlimited development period. After transferring
ownership, earn a share of your client’'s ongoing subscription fee.

Earn ongoing revenue by building Shopify stores for your clients

1. Get unlimited development time to build and test a new store

2. Customize themes, add products, test payment gateways, and more

3. Transfer store ownership to your client and retain access through your partner account

4. Help your client select a paid plan to earn monthly referral payouts a

‘ Create store |

@ Learn more about development stores

7. Inthe Add Store page, enter the store name, login information

18




€ Stores

Add store

Store type

Each store type has unigue limitations and
features designed for its particular purpose.
Pick a store type that best suits your needs.

You can test how customers pay for their
orders using the Shopify Bogus Gateway or
Shopify Payments test mode [2 .

You can give staff members the ability to work

on this store after it's been added.

Login information

Give your store a name and enter the
password you want to use to log in to the
store directly. You'll use your business email
address to log in:

proserveed @protonmail.com.

Pick a store type

© Development store

Test apps or themes you create, or set up and demo a store for a client. Transferring

ownership to a client can give you a recurring revenue share.

Managed store

Access an existing Shopify store by requesting a collaborator account to provide client
services or support for your apps. You can add up to 500 pending requests at a time.

Store name

ProServe.ED

Store URL

proserve-ed

Login

proserveed @protonmail.com

We'll use this address if we need to contact you about your account.

Password

Confirm password

.myshopify.com

8. Enter the store address and press Save:
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Developer preview  New Create store with transfer disabled to use a developer preview

Add a developer preview to this store to test
unreleased features and updates to the
Shopify admin. Learn more about developer
previews 2

Store address Address
Let us know where your store is located. 168 Cremorne Street
City Postal / ZIP code
Cremorne 3121
Country State/territory
Australia = Victoria =

9. Your online store will now be created. To access the store’s admin page, in the browser,
enter the https://<storeURL>/admin - the store URL is set up in step 7 (see screenshot).

Initial configuration for the Shopify store
1. Access your Shopify store admin page (https://<storeURL>/admin)
2. Click Settings at the bottom left of the screen:

) Froserven Q search PA FroServe£D Admin
Enable a payment provider so your custemers can check out and you can get paid.
| & tome
@ Orders Enable payment provider
@ Products
& Customers
Ul Analyties Get to know Shepify with guided video tutorials
& Marketing Keep learning with new and upcoming videos by subscribing to the Shepify Help Center YeuTube Channel.

@ Discounts

8 Apps Explore YouTube channel
Sales channels L]

s this card ussful? Ves  No.
# Oniine Store (o]

Because you started less than 3 year 3go

Investing can help your business grow, but you should

understand your finances first. Learn how with this guide.

SUGGESTED READING Read blog post | 10 min read

Baost your checkout conversians with Shopify Payments and Shop Pay
Drive conversions. track orders and payments. and scale your business—all from one place. Accept credt

cards and popular payment Methads for a Best-in-0ass checkout expenence.

Learn more

Start using Developer Tools for your next app or theme project

Make authenticated calls to the Admin API, generate dummy data for your development store, and
interact with Polaris App Bridge compenents.

( £ Setings ) Install Developer Tools

3. Inthe Store Details tab, scroll down to the bottom and set the store currency, time zone
and Unit of Measure for your store accordingly:
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Store currency

The currency your products are sold in. To change your payout currency, go to payments settings.

Store currency

a»

Australian dollars (AUD) Change formatting

Standards and formats

Used to calculate product prices, shipping weights, and order times.

Time zone

4k

(GMT+10:00) Canberra, Melbourne

Unit system Default weight unit

4k

Metric system ¥ Kilogram (ka)

EDIT ORDER ID FORMAT (OPTIONAL)

Order numbers start at #1001 by default. While you can't change the order number itself, you can add a prefix or suffix to create IDs
like "EN1001" or "1001-A."

Prefix Suffix

#

Your order ID will appear as #1001, #1002, #1003 ...

4. Click on the Payments tab, and scroll down to the Manual Payment Methods section, add
a new manual payment method for “Cash On Delivery (COD)”. Click “Activate Cash On
Delivery (COD)":

Manual payment methods

Payments that are made outside your online store. When a customer selects a
manual payment method such as cash on delivery, you'll need to approve their
order before it can be fulfilled.

Cash on Delivery (COD) Manage

Add manual payment method =

5. Click on the Shipping and delivery tab, you should already see that there are two
shipping zones: Domestic and Rest of the world. If required, click on Manage Rates to
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manage the shipping rates. Otherwise, the basic configuration of the store to support the
integration between Shopify and MYOB Advanced is finished.

ProServe.ED

proserve-ed.myshopify.com [2

Store details

Plan

Billing

® m B 12

Users and permissions

Payments

Checkout

Shipping and delivery

Taxes and duties

B P N 9

Locations

it ©

Gift cards

&

Markets * New

o

Shipping and delivery

Delivery methods at checkout

Manage how customers receive their orders. Learn more about delivery methods.

Shipping
Choose where you ship and how much you charge for shipping at checkout. Learn more about shipping rates.

GENERAL SHIPPING RATES
0 products

Manage rates

Rates for
@ Domestic
@ Rest of World

CUSTOM SHIPPING RATES Create new profile

Create a shipping profile to add custom rates or destination restrictions for groups of products. Learn maore about shipping profiles.

BACKUP SHIPPING RATES ~ Active Deactivate

When app or carrier rates are unable to respond in time at checkout, customers will see default rates provided by Shopify. Learn more
about backup shipping rates.

Capture store connection information
1. Sign into the Shopify admin dashboard
2.  On the menu on the left, click on Apps

I ProServeED

I M Home
& Orders
&# Products
& Customers
nll Analytics
@- Marketing
a Discounts

Sales channels

3 Online Store

L+

Q Search

Some

Your
Shopi
Busin

3. Click on Develop apps for your store:
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Apps Develop apps

Customize your store with the apps merchants love most. o

Starter pack Get customers Find products Stand out

TRY DROPSHIPPING

You pick which products to feature, they ship them to your customers.

Oberlo - Dropshipping_ App
° Email Pop ups, Exit Intent Popup, Upsell Pop ups & more.

Find products to sell on Shopify

* 4.3 (2,432 reviews) = Free plan available * 4.9 (491 reviews) = Free plan available
Sales Countdown Timer Bar 2.0 Facebook channel

@ Countdown timer+counter. Count down clock. Sale Bring your products to Facebook and Instagram users.
countdown!

* 4.1 (3,673 reviews) » Free plan available

* 4.5 (548 reviews) » Free plan available

View more apps in this collection

How app recommendations work [Z

Build custom apps for your unique needs

integrate data or build a custom storefront. .—®

Develop apps for your store

m more

4. Click “Allow Custom App Development”. Shopify will prompt you to the next screen where
you'll have to agree on some the terms and conditions. Click “Allow Custom App
Development” again to agree.
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€ App development

Start developing apps on your store

Develop your own apps to integrate your store's data with external services or build custom storefronts.

App development should only be done by trusted developers on your team. Apps can give APl access to your data,
and that data can be accessed outside of Shopify.

Learn more about developing_apps for your store

5. Inthe App Development page, click “Create an app”

24




€ App development

Create a custom app

Integrate your store's data with external services or build a
custom storefront. Apps are subject to the Shopify AP License
and Terms of Use,

n Develop apps with caution

All apps are subject to the Shopify AP License and Terms of Use [ . In addition, you should not use apps to customize checkout.

App development allowed on 22 February 2022 by ProServe.ED Admin (proserveed@protonmail.com).

Learn more about custom apps

6. Enter an app name, then click Create App.

Create an app X

App name

[ MYOB Adv ERP Integration ]

App developer
ProServe.ED Admin (proserveed @protonmail.com) =

Can only be assigned to staff and collaborators with permission to develop apps. We'll contact
them about development updates, like changes to Shopify APls.

Apps are subject to the Shopify API License and Terms of Use [2,

Cancel Create app
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7. Inthe Overview tab, click Configure Admin API scopes:

App development > MYOB Advanced ERP Integration

Overview Configuration AP credentials App settings

Select your access scopes to get started

§c"}} Retrieve and sync store data with E Develop unique shopping
the Admin APL experiences with Storefront APL

Configure Admin APl scopes Configure Storefront APl scopes

Development history

All times in UTC.
Event User Date

App created proserveed @protonmail.com 22 Feb 2022 at 01:02

8. In the Admin API Access Scope, grant all access rights to your app. If you don’t want to

Explore documentation to speed up
development

é"@} Access store data with the Admin
APIZ
E Develop custom shopping
experiences with Storefront AP| (2

@ Authenticate with access tokens 2

grant all access rights, MYOB Advanced Shopify Integration requires access rights in at
least: Customers, Addresses, Orders, Products, Refunds, Fulfillments, Discounts, Files &
Images, Gift Cards, Inventory, Locations, Payments, Transactions, Prices, Locales;
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Overview Configuration APl credentials App settings

Configuration > Admin API integration

Admin API access scopes

All Selected 7

Q

Analytics

View store metrics read_analytics

Assigned fulfillment orders

View or manage fulfillment orders write assigned fulfillment

orders

read assigned fulfillment

orders
Customers
© Indudes personally identifiable information
View or manage customers, customer write customers
addresses, order history, and customer
groups read_customers
Discounts
View or manage automatic discounts and write discounts

discount codes

R B e e e T s e

9. Inthe Webhook Subscription area, leave the default value. Then press Save:
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Themes

View or manage theme templates and write themes
assets
read_themes

Third-party fulfillment orders

View or manage fulfillment orders assigned write third party fulfillment
to a location managed by any fulfillment orders

service
read_third_party_fulfillment_

orders
Translations
View or manage content that can be write translations
translated
read_translations
v
Webhook subscriptions Subscribe to events using webhooks [2, or
use a cloud service to scale your event
Event version integration.
2022-01 (Latest) s

If your app creates a webhook subscription, it'll use this APl version. Work with versioned webhooks 2

* 1+ Start using_Google Cloud
. Pub/Sub 2

Google Cloud Pub/Sub v
Start using_Amazon
EventBridge [

Amazon EventBridge v

10. In the API Credentials tab, click Install App:
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App development > MYOB Advanced ERP Integration

Overview Configuration APl credentials App settings

API credentials

Access tokens Keep your access tokens secure. Only
share them with developers that you trust
@ You don't have any access tokens yet. To get your Admin AP| access token, install to safely access your data.
your app.

@ @ Authenticate with access tokens 2

'g%} Start using_the Admin API 2
E Start using_the Storefront API 2

API key and secret key Use your client secret to verify incoming
webhooks [ .
APl key
7890e76b188481d7caSel7848Ff3dedd i

AP secret key

Created 22 Feb 2022 at 01:02 UTC

11. Once you've installed the app, an access token is created. Note down the Access Token,
API Key and API secret key for the app and store them at a secure place.
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App development > MYOB Advanced ERP Integration Instalied

Overview Configuration APl credentials App settings

API credentials

Admin AP access token New

Use your access token to request data from the Admin AP (2.

o To protect your data, you'll only be able to reveal your Admin APl token once.
Copy and save your Admin API access token in a secure place.

Created 22 Feb 2022 at 01:12 UTC

APl key and secret key

APl key

API secret key

Created 22 Feb 2022 at 01:02 UTC

Establish a connection between MYOB Advanced and the

Shopify store

Uninstall app

Keep your access tokens secure, Only
share them with developers that you trust
to safely access your data.

G Authenticate with access tokens [Z

'ﬁ} Start using the Admin API [2
E Start using_the Storefront AP I2

Use your client secret to verify incoming
webhooks [ .

1. Go to the Shopify Stores screen (BC201010), create a new Shopify Store. Enter the
Store admin URL, API Key, Access Token (Admin API Access Token from Shopify) and
Shared Secret (API Secret from Shopify) — notice the APl Password field is not touched:

Shopify Stores

Shopify ProServeED
“ o+ W g K< > >l  TEST CONNECTION
Connector Shopify [ Active
» Store Name ProSeneED o [ Defauit

CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS

STORE SETTINGS STORE PROPERTIES

SHIPPING SETTINGS

= Store Admin URL: = fips//proseve-
APl Key:
API Password

comvadmin/ == Store URL
—— —————tm Default Curency AUD
Supported Currencies:  AUD
T~ Store Time Zone (GMT+10:00) Australia’Melbourne
— VTR 202201

Shopify -

proserve-ed.myshopify.com

Access Token:

» Shared Secrat
Store Plan

SYSTEM SETTINGS

STORE ADMINISTRATORDETALS —

Locale: en-GB - English (United Kingdom) o LICENSE RESTRICTIONS

Max. Number of Stores: 999

CUSTOMISATION
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2. Click “Test Connection” — if everything above is done correctly, the Test Connection
should be successful:

Shopify Stores
Shopify ProServeED The operation has
completed
« o+ T - K« > > TEST CONNECTION
Connectar. Shopify @ Active
+ Store Name: ProSeneED o G Default

CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS SHIPPING SETTINGS

STORE SETTINGS STORE PROPERTIES
= Store Admin URL hitps://proserve-ed. myshopify: com/admin/ Store URL prosene-ed myshopify-com

API Key. Default Currency: AUD

API Password Supported Currencies:  AUD

Access Token: Store Time Zone: (GMT+10:00) Australia/Melbourne
= Shared Secret: T API Version 2022-01

Store Plan Shopify ~ | STORE ADMINISTRATOR DETAILS

SYSTEM SETTINGS
LICENSE RESTRICTIONS

Locale en-GB - English (United Kingdom) o
Max. Number of Stores 999

hdvanced's login process. You'll need to act. Read more here.

Establish Connection between MYOB Advanced
and BigCommerce

Create a BigCommerce store and complete store configuration

(optional if you have already had a store)
1. Go to BigCommerce website, sign up and set up for a new BigCommerce store. You can

follow BigCommerce’s instruction here.
2. Once you have signed up for a store, the store area should look like this:

ProServe ED

Trial Plan Store
Start accepting payments with CommBank

Give your customers a simple and secure way to pay by integrating

your payments with CommBank

b/

START ACCEPTING ORDERS List your products on Google Review & test your store

1. Add Products Show your products to the millions of users searching on Let people preview your store with preview code
y store with [ + Google every day n
store with pre o sel
e et & y-N
-

2. Get set to ship

P your MyP g \coount wi ation Customize your Online Store Channel Manager
) shipping
Pick a theme and make it yours with your branding, logo Sell your products on channels like Amazon, eBay,
and styles. , Facebook, and Instagram
3. Setup payment L*J as

Get started with CommBank for fast ‘
e

Complete your store profile Customize your About Us paj
4. Setup your tax rates pletey P v pae
Automatically calculate t: s for your custome
A— Stores with contact information get more: sales m Tell your customers about your store and what makes it
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https://support.bigcommerce.com/s/article/Starting-a-Bigcommerce-Trial?language=en_US#creating

3. On the left navigation pane, select Store Setup > Store Profile. Enter the necessary store
information such as address, phone number, country, etc. It's very important to ensure
the store’s country is correct because it affects a range of shipping and payment methods
for your store.

A;GcOMMERCE * ProServe ED

ProServe ED .
Tl lan store Store profile

Contact information

Store display name

15 used as a text logo and shown in the header of all pages on your site
ProServe ED

Address

168. Cremorne Street, Cremorne, VIC 3121

Address type

Commercial Office hd

Email

All emails to customers will be sent from this address

info@proserve-ed. mybigcommerce.com

Phone (optional)

Contact number displayed on your starefront to increase conversion rates

4. In Store Setup > Currencies, make sure that the default currency is the currency that you
want to display the price for the store, or wants the customer to pay in that currency. If
the default currency here is not the currency you want, then you need to add that
currency in, and then set the new currency as the default currency:

ProServe ED
Trial Plan Store

Currencies

Configure what currenc

Default Currency

Payment provider

5. In Store Setup > Payments. Review the payment method for your store. If required, you
can set up additional payment methods, for example, we’ll be adding the Pay In Store
payment method here for testing purposes.
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ProServe ED
Trial Plsn Store

Additional providers

Offline Payment Methods -~
Bank Depasit Setup
Cash on Delivery Set uf
Check. Set up
Maney Order Setup
Online Payment Methods v

6. In Store Setup > Shipping, review the Shipping Zones and Shipping Rules for your store
as required. You can add free shipping for a Shipping Zone here as well:

. [ R

Shipping Manager

Shipping Origin

Checkout Shipping Options

rriers and rules you want to offer to your customers within the Checkout

Default shipping rules

7. |If required, delete the existing customers, customer groups, products and product
categories, and archive existing sales orders that is part of BigCommerce’'s demo data in
the relevant areas:
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e ProServe ED

alficommerce

ProServe ED
Trial Plan Store

Product Categories

[ ] - Choose an Action — v

Category Name

Categories allow you to group products by similar attributes. The categories in your store are shown below.

1 |5 Daysieftinyour trial Selecta Plan

Products In Sub Cats Visible In Menu? Action

0

0

0

Configure myob advanced erp for integration
1. Go the screen Enable/Disable features (CS100000), ensure at least the below features

are enabled:
e Inventory

e Business Account Locations

e Commerce Integration
o BigCommerce Connector

2. In the Customer Classes screen (AR201000), create a new Customer Class for
BigCommerce Customer (e.g. we'll be calling this customer Class ECUSTOMER):

Customer Classes

ECUSTOMER - Ecommerce Customer

“ v+ @ O K
* Class ID ECUSTOMER R
Description Ecommerce Customer
GENERAL SETTINGS GL ACCOUNTS ATTRIBUTES
DEFAULT GENERAL SETTINGS
Country. AU - AUSTRALIA jo)
Restrict Visibility To -
Tax Zone D DOMESTIC R
Require Tax Zone
Tax Calculation Mode Tax Settings -

[[] Default Location |D from Branch

Default Restriction Group: =]
Salesperson ID SP00000020 - Andy Taylor 2
DEFAULT DELIVERY SETTINGS

Ship Via =
Shipping Terms P
Shipping Rule Cancel Remainder -

DEFAULT CREDIT VERIFICATION SETTINGS

>l ACTIONS -

MAILING SETTINGS

DEFAULT FINANCIAL SETTINGS

Terms

Statement Cycle 1D

Payment Method

Owverdue Charge 1D

Write-Off Limit
Currency 1D
Currency Rate Type

Group/Document Disco...

CASHOMNLY - Cash Only =
EOTM o
AUWBCDC - AU Westpac B: ©
3 Auto-Apply Payments
[[] Apply Overdue Charges

Enable Write-Offs
1.00
AUD 2 [EEnable Currency Override
SPOT © [ Enable Rate Override
50.00
[[JPay by Line
[[J Apply Retainage
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3. Inthe Numbering Sequences screen (CS201010), create new numbering sequences that
will be used for importing new customers and customer locations from BigCommerce:

Numbering Sequences

v+ W O- K < > >l

= Numbering ID ELOCATIONS §=]
= Description Zcommerce Customer Locations

[[] Manual Numbering
= New Number Symbol <NEW:=

O + X K K

B Branch * Start *End Number  * Start Date *Last *Warning * Numbering
Number Number Number Step
> EL000000000  EL999999999  1/01/1300 EL000000000  EL999999899 1

Numbering Sequences

v+ W - K < > M

* Numbering 1D ECUSTOMERS i)
= Description E-Commerce Customers

[ Manual Numbering

* New Number Symbol <NEW=

O + X +H X

E Branch * Start *End Number  * Start Date * Last *Warning * Numbering
Humber Number Humber Step
> EC000000000 EC999999999  1/01/1900 EC000000000 EC999999899 1

4. Create a customer to be used for guest orders from BigCommerce:
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Customers

[ NOTES
ECOMGUEST - E-Commerce Customer
“ v+ W B K < > > WIEWACCOUNT  ACTIONS »~ INQUIRIES ~ REPORTS ~

= Customer D ECOMGUEST - E-Commerce Custom 2 Balance

0.00
Customer Status Active Prepayment Balance 0.00
* Customer Class: CUSTDFT - Customer Default P| Z  Retained Balance 0.00

B GENERAL FINANCIAL DBILLING SHIPPING LOCATIONS PAYMENT METHODS CONTACTS SALESPERSONS ATTRIBUTES ACTIVITES GL ACCOUNTS MAILING SETTINGS
ACCOUNT INFO

PRIMARY CONTACT

* Account Name: E-Commerce Customer

Name:
ACCOUNT ADDRESS Job Title
VIEW ON MAP Email =M
Address Line 1 Business 1~
Address Line 2 Cell -
City: CONTACT PERSONAL DATA PRIVACY
State o Consented to the Processing of Personal Data
Postal Code Date of Consent
* Country: AU - AUSTRALIA o

Consent Expires
ADDITIONAL ACCOUNT INFO

Business 1~

Business 2~

5. Inthe ltem Sales Categories screen, create a new ltem Sales Category called “Other”

which will be used for Stock and Non-stock items that are imported from BigCommerce
that don’t have their own categories

ltem Sales Categories

)
Categories
2 v + o = Description Other Parent Category: AUTEST »
o AUTEST Category Members
(B Standard Products o+ B = [@ ADDMEMS |-
"2 Other

=] Inventory ID Description

Item Class ltem Status

No records found.

Try to medify parameters above to see records here

6. Inthe Order Types screen (SO201000), create two Order Types, one for E-Commerce

Sales Orders which is based on the SO Order Type template, the other one is for E-
Commerce Return Orders which is based on the RC Order Type template.
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Order Types
EO - ECommerce Orders

“ v 1+ W @ K < > >l
= Order Type: E0 0o [EActve

Description: ECommerce Orders

Order Template: S0 - Sales Order o

GENERAL SETTINGS TEMPLATE SETTINGS

ORDER SETTINGS

= Order Numbering Sequence: SOORDER Pz

Days To Keep: 30
[[]Hold Orders on Entry
[[]Hold Document on Failed Credit Check
(7] Require Control Total
[ Bill Separately
[ Ship Separately
Calculate Freight
[ Ship in Full if Negative Quantity Is Allowed
Supports Approval
[7] Disable Automatic Discount Update
[[] Recalculate Discount On Partial Shipment
[[]1 Copy Notes
[7] Copy Attachments
[[] Copy Line Notes To Shipment
[[] Copy Line Attachments To Shipment
[ Copy Line MNotes To Invoice
Only Mon-Stock
[[] Copy Line Attachments To Invoice
Only Non-Stock
[[] Require Customer Order MNbr.

POSTING SETTINGS

Use Sales Account from:
= Combine Sales Sub. From:
* Freight Account:

Use Freight Account from:
= Freight Sub.:
* Combine Freight Sub. from:
= Discount Account:

Use Discount Account from:
= Discount Sub.:

* Combine Discount Sub. from:

Inventary ltem

HHI-I

600660 - Freight Expenses
Ship Via

000-000-000 - Default
LLL-LLL-LLL

600670 - Discount Given
Customer Location
000-000-000 - Default
LLLLLL-LLL

[[]Post Line Discounts Separately
Use Discount Sub. from Sales Sub.
[] Auto Write-Off
INTERCOMPANY POSTING SETTINGS

Use Sales Account from:
Use COGS Account fram:
FIELD SERVICES SETTINGS

Inventory ltem

Inventary ltem

[[] Enable Field Semices Integration

7. Inthe Ship via Code screen (CS207500), review and create a Ship via Code if necessary

for sales orders from BigCommerce:
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Ship via Codes

LOCAL - Local
“ "2 o ] 0~ K < > >l
= Ship Via LOCAL g
= Description Local
DETAILS FREIGHT RATES PACKAGES
Calendar AUCALEMDAR - Australian C 0 &7
Calculation Method Per Unit -
Base Rate 0.00

Common Carrier

Calculate Freight on Returns

Tax Category
= Freight Sales Account
* Freight Sales Sub
* Freight Expense Accou...

= Freight Expense Sub.

400000 - Sales
000-000-001 - Franchisee 1
630000 - Freight
000-000-001 - Franchisee 1

4

Je)
Je)
0
0
Je)

8. Create a new Payment Method for BigCommerce, add a Cash Account into that Payment
Method and also, assign that Payment Method as a default payment method to the guest
commerce customer we created above (step 4, section B).

Payment Methods

[3 NOTES ACTIVITIES FILES CUSTOMISATION
ONLINE - Online Payment Method for E-Commerce
“ v+ w0 K < > >l
» Payment Method ID: ONLINE » Use in AP
@ Active Use in AR
[ Contains Personal Data [JUse in Payroll
Means of Payment Cash/Cheques - [ Require Remittance Information for Cash Account
* Description Online Payment Method for E-Commerce
ALLOWED CASHACCOUNTS  SETTINGS FORUSEIN AR~ SETTINGS FORUSEINAP  REMITTANCE SETTINGS
O + X
B O *cash Account Description Branch Usein AP/Payrol AP - AP Last Reference Number Batch Last Usein AR AR AR - AR Last Reference Number
AP Default Suggest Reference Number AR Default Default Suggest
Next For Next
Number Refund Number
> DO 100040 Cheque Account - NZD RBYTEMAIN

Capture store connection information
1. Log on to your store admin page by entering https://<yourStoreURL>/manage/ - in the
navigation menu on the left, select Advanced Settings > API Accounts and select Create
API Account:
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:eCoMMEwCE

ProServe ED
Trial Plan Store

e ProServe ED

APl accounts

Account name

Scopes Active webhooks

No accounts were found,

2. Select Account Type = Create V2/VV3 API token. Enter a name for the API account. In the
OAuth scopes area, set the highest (rightmost) access rights to every setting. Click Save

when finished.

Create account

View and manage API accounts, Stencil APl and webhooks settings.

Account type

Create V2/V3 AP| token v

Name

MYOB Advanced ERP Connector

API path

https://api.bigcommerce.com/stores/fx72yzbfer/v3/

0Auth scopes

Which APl resources does your app or integration require access to?
You can find more information on AP resources here [4

Content

None read-only modify

Checkout content

None modify

Customers

None read-only modify

Customers login

Kana lnvgin

Cancel m

3. After you click save, BigCommerce will generate the Client ID, Client Secret, and Access
Token. Copy these values and store them in a safe place. In this step, if you’re using
Chrome or Firefox or Edge, a download for a .txt file will also be automatically triggered —
it’s very important to save this text file because it contains your APl Path which
will be used for establishing the connection between the store and the ERP.
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BigCommerce API credentials

If you are using Chrome, Firefox, or Edge a text file containing the API token and client ID should
downloaded to your computer.

Client ID

Client secret

Access token

have

=

=

[~

This is the only copy you will have access to. If you lose it, delete the account and create a new one...

4. Go to Server Settings > File Access (WebDAV) an copy the WebDAYV details for the store
and save them in a secure place:

WebDAV allows you to access the file storage for your store so that you can download your store's assets or upload new assets. Learn how - it takes just a few minutes.

Setup Details

WebDAV Path:
WebDAV Server Type:  WebDAV (HTTPS/SSL)
WebDAV Username:

WebDAV Password: Copy To Clipboard

Cyberduck Connection File: | 100 & (How do | use this?)

Establish connection between MYOB Advanced and

BigCommerce
1. In MYOB Advanced, go to the BigCommerce Store screen (BC201000), create a new
store.
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BigCommerce Stores

9+ T O0- Ko< >

Connector BigCommerce 1% Active
= Store Name BC PraServe ED el [ Default
CONMECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS
= Store Admin Path: STORE PROPERTIES
REST SETTINGS Default Currency:
= APl Path Store Time Zone
* Client ID:

* Access Token
WEBDAV SETTINGS

= WebDAV Path

* WebDAV Username
* WebDAV Password
SYSTEM SETTINGS

Locale o

2. Enter the Store Admin Path, which is the Store URL and the /manage sulffix, for example:
https://<yourStoreURL>/manage, then enter all the information obtained from section C
such as API Path, Client ID, Access Token, WebDAV Path, WebDAV username and
Password into the store. Refer to the .txt file that was automatically downloaded when
you created the API account above.

o When entering the API Path, you need to enter the API path without the version

BigCommerce Stores

LT SR A v I < > > TEST CONNECTION

Connector. BigCommerce [ Active
= Store Name BC ProServe ED el [[] Default
CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS
= Store Admin Path https://proserve-ed. mybigcommerce com/manage STORE PROPERTIES
REST SETTINGS Default Currency: AUD
* AP| Path . . Store Time Zone Europe/London
= Client ID

* Access Token

WEBDAV SETTINGS

= WebDAV Path https://proserve-ed.mybigcommerce.com/day
= WebDAV Username bestore_proserve_001@protonmail.com

= WebDAV Password
SYSTEM SETTINGS

Locale ]

3. Once all information has been entered, click “Test Connection”. If the Test Connection is
successful, that means you have successfully established the connection between
BigCommerce and MYOB Advanced.

Standard field mappings

To reference which fields are mapped between BigCommerce/Shopify and MYOB Advanced as
part of the synchronization, you can access the following pages in the in-product User Guide:
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Customer Entity

Prepaning Entiles for SyncAronsan + 2 B < > LOCAES PRINT  EXPORT =
» Automaiing Synchvonisation

Customer Entity
This tepic provides reference ifomation about the standard fiaring and field mapping used for the Custamer eatty during the synchranisation
batwesn MYOS Advanced and SigCammarce. The topis sk contains iformatian about the merging of duplicate recards durng the

syncheanisstion.

InThisTopic e 1
cus

» SEling Mar REms n & BigCommerce
wih Shopity

& Ediion Fom Reterence

Customer Filtering

ch is the account salected in the Generic

During the export of the Custamar sntity from MYOB Adv: o
m—is excluded from synchronisation

Guest Customer box o the Customer Settings tab of

Merging of Duplicates

ation of the ity (for both the Export direction and the Import direction), & Customar record in the source
et in cords have the ame emai

target system if both re il aderess

Customer Export Mapping

Sales Category Entty
Stock Hem Enéty
Nan-Stock tem Enty
Template ftem Entéy
Proouct Avalanity Entty
Sales Order Eniity

The fallowing table shows the mapping of MYCS Advanced fiskds to BigCammerce fiekls that is used duing the esport of custamer data to
BgCommence.

Customer Export Mapping

Source Fields (MYOB Advanced) Target Fields (BigCommerce)
Fiald name Form Object Fiald name. Page Object notes.
Customers (AR303000) farm

Wame (part before the | General tab > Primary | First Name

first

Name (purt siter the  General tab > Primary | Last Name

first space) Contact ssction

Account Hame General tab > Account | Company Name Edi Customer pags >
Tnfo saction Customer Datalls section

Email Email Address

Phonez Phona Numbar

The first synchronisation

Before you start configurating Automation Schedules to automate the synchronisation process
between the commerce platforms and MYOB Advanced, you should first perform a full
synchronisation for each entity. Doing this will give you a better understanding of what entities
will be synced between the systems, also error messages will surface for you to resolve.

To perform the first sync, go to the Shopify Stores (BC201010) or BigCommerce Stores
(BC201000), in the Entity Settings tab, mark all the entities that need to be synced to Active.

Tip: if you select an entity that is dependent on other entities, all of the related Entities will also
be marked as Active. For example, when the Shipment entity is set as Active in the Shopify
Stores screen, the Customer, Stock Item, Non-Stock Item, Template Item and Sales Order
entities are also marked as Active.
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Shopify Store:

3

Shopify ProServeED
“« 8 o+
Connector: Shopify
* Store Name: ProServeED
CONNECT!

m
)
g

O DDDDD

e e e e e e e e e e

2
&

0 ®

B ®

k ltem

]

Templat€ liem

Prodiet Image

[m ]

Prod@ict Availability

©

Salef Order

0 ® o

o~

ENTITY SETTINGS

I< < > >l

el

CUSTOMER SETTINGS

Sync Direction Primary System
Bidirectional External System
Bidirectional External System
Export ERP
Export ERP
Export ERP
Export ERP
Export ERP
Import External System
Import External System
Export ERP
Import External System

TEST CONNECTION

[ Active
Defautt

INVENTORY SETTINGS

Real-Time
Import

Running

Running

Not Supported
Not Supported
Not Supported
Not Supported
Not Supported
Stopped

Not Supported
Not Supported

Stopped

ORDER SETTINGS PAYMENT SETTINGS SHIPPING SETTINGS

Real-Time
Export

Running
Running
Stopped
Stopped
Stopped
Not Supported
Stopped
Stopped
Not Supported
Stopped
Not Supported

Real-Time Mode Masx. Number of
Failed Attempts

Prepare & Process 5
Prepare & Process 5
Prepare 5
Prepare 5
Prepare 5
Prepare 5
Prepare 5
Prepare 5
Prepare 5
Prepare 5
Prepare 5

Next, go to the Prepare Data screen, select the entities that you want to sync between the two

systems In the Prepare Mode, select Full, then click Prepare.

Prepare Data

o 0

Store

Entity:

e e e @ @ @ @ ©
D DDDUDDUDD

PREPARE O ~ I

ProserveED

Selected Store

]

ProServeED

o]

ProServeED

]

ProServeED

)

ProServeED

=

ProServeED

&)

ProServeED

]

ProServeED

® Prepare Mode Start Date

Entity

End Date

Customer

Stock Item

Non-Stock ltem

Template item

Sales Order

Payment

‘Shipment

21/06/2022 1200 AM

Sync Direction

Bidirectional

Export
Export
Export
Import
Import

Export

Primary System

External System

External System
External System

ERP

Last Err

Then, go to the Process Data screen, and click Process All to start the importing/exporting of

records between the two systems. Since this is the first sync and is also a full sync, the process
can take a while.
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Processing

Initializing... ~ 00:00:03 Elapsed

0 0 0 153
Warnings v Remaining v

Once the sync is completed, you can go to the Sync History to review the sync result. If there’s

any error message related to the sync, you can also find them here. If you click on a record and
press Sync, the system will do a Prepare Data/Process Data only for that record. This is a short
cut for resyncing if you have updated some records in one system and would like the change to
go through to the other system.
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Sync History

o -~ Bl + v -

Store: ProServeED F-l
Entity -
ALLRECORDS  READYTO FALED OCESSED  SKPPED  ABORTED  DELETED  FILTERED  IMALD

Be D Entity Stara BP0 Extomal 1D Statis Last Ervor Last Gparation Last Attompt Attampt Active

Count

@D Template flem ProServeED  T-Shirl 7057261985839 Processed Inseried Externaly 20/06/2022 12354 [ ]
e D Tempiate iem ProseneED mmer Oress 7057261853071 Processea sene Extemally 28062022 12354 B
0 on-Stock item ProserveED  Travel Expenses 7057261920303 Processed inseried Externaily 200062022 12,054 o @
80D MNon-Stock ltem ProSenveED  Suppod Hours 7057261887535 Processed Insented Extemally 28/06/2022 1235 £ o =
[l hon-Stock em PrOSENEED  Subcomratted Labor 7057261854767 Processen seneq Extemally 28062072 1235 4 0 @
3! hon-Stock item ProSenveED  Suppon On Boaraing Fee Processen inseried Extemally 28062022 12:95 4 LIE
['Ns} Non-Steck ltem ProServeED 00 Man Hours - Fee 7057261789231 Processed Inseried Externaly 280082022 1234 £ 0o =
[Ya! Non.-Stock item POSeNeED  SAAS SofwareLicense 7057261756483 Processea sene Extemally 28062022 12344 =
0 on-Stock item roServeED ute Services P057261723608 Processed Inserted Exterally 200062022 12,34 4 e
oD Non-Stock lte ProsenveED  Repai Servies 7057261690927 Processed inserted Extemally 28082022 1234 v B
[ 3! Hon-Stock item PrOSEneED  Prepaid Ofice Suppes 7057281658150 Processen insenea Extemally 28/06/2022 1234 5 o @
e D Hon-Stck ltem ProSenveED  Prinfer Toner 7057261625301 Processed Inserted Externally 204062022 1204 £ o B
oD Non.-Stock ltem POSeNeED  Bond Paperad 705726159262 Processea insened Extemaly 280082022 1234 v B
0 ProSenveED  Office Rent Processea inseried Extemally 200062022 12.34 4 o @
() ProSenveED  Network Diagnostics 7057261597087 Processed Wnserted Extemally 28/08/2022 12 34 £ ¢ @
[ 3! Non-Stock item PrOSEnEED  Instalaton Services 7057281494318 Processea msenea Exemally 28062022 1234 4 0 @
0 Non.Stock item ProSenveED  Infrastruchure Services 057261461551 Processed inserted Extemally 281082022 1234 5 0 @
D Non-Sigek ltem ProSeneED  Harware Service 7057261428783 Processed nsened Extemally 28/06/2022 1234 £ [
8D Hon.-Stock ltem PrOSEnVEED  ANCONMNONIg LN Cie 7057261296015 Processed inseneq Extemaly 28062022 1234 v B
0 hion-Stock item ProSenveED  [Data Migration Services 7057261363047 Processed Inserted Extemally 200062022 12.34 4 LI
oD Non-Stock ltem ProsenveED  Consultng Senor Consulanl 7057261330470 Processed inserted Externally 28082022 12 34 0 B
[ 3! Non-Stock item POSENEED  Consuing - ProjectManager 7057261297711 Processea nsenea Extemally 28062022 1234 5 0 B
e 0 bon-Stock ltem Consuling Consutand 7057261264943 Processed Inserted Externally 2062022 1234 4 0o B
[J] Stock e ProseneED Gy ManerGEMY Generalg.  70SE261232179 Processea lnsened Extemaly 280672022 1234 v B
[ 3! ‘Stock tem PrOSEnVEED  Gray Mater GENY Generatn. 7057261199407 Processed imseried Extemally 28062022 1254 4 0 @

> 8D Stock ttem ProSenveED  Gray Matler GENY Generaln . 7057261166639 Processed inserted Exterally 281062022 12.34 £ 0 @
3! Stoek tem POSENVEED  Gray Maler GENY Generalo, 7057261133871 Processea seneq Extemally 28062022 12344 0 @
[ o] Stock ftem ProServeED  Gray Matler GENX Generaty . 705726101103 Processed inserted Extemally 28082022 1234 5 0 @

Automated synchronisation and Real-Time sync

The synchronisation between the systems can be automated. In both the Prepare Data screen
and Process Data screen, you can add Automation Schedules to automate the syncing.

Prepare Data
o o e [ER -
Store: Prosemn & View E=l ® Prepare Mode: Star Date 21/06/2022 12:00 AM -

Entity. History g End Date. hd
Bo D Selected Store Entity Syt Diraction Primary Sysnm Last Ertor
D ProServeED Customer Bidirectional External System
>80 ProServeED Slock llem Export ERP
LS| ] ProserveED Hon-Stock item Export ERP
e D ProServeED Templale liem Export ERP
8D ProServeED Sales Order Import External System
@D ProServeED Payment Import External System
L] [ £0 Export ERP




Process Data

& o [N PROCESS ALL -l Y

store ProserveED | 2 View
(Eifiy History
B0 D Store Entity ERPID External 1D Status Last Error Last Operation Last Attempt

No records found

Try to modify parameters ab)

Alternatively, you can turn on Real-Time Sync for entities that require instant synchronisation
whenever there’s an update on either system. To start a Real-Time Sync, go to the Entities
screen, select the entity you would like to turn on the Real-Time Sync for, select the appropriate
Real-Time mode and select Start Real-Time Sync:

Entities
“ ) START REAL-TIME SYNC o
Connector. Shopify Sync Direction Bidirectional M Real-Time Import Stopped
Store: ProServeED » Primary System External System v Real-Time Export: Stoj
Entity Customer - Max. Number of Failed Attempts 5 Real-Time Mode Prepare & Process  ~
Active Real-Time Webhook URL.
IMPORT MAPPING IMPORT FILTERING EXPORT MAPPING EXPORT FILTERING
] X M L
B © D Active *Target Object *Target Field * Source Object + Source Field / Value
*® D -

During Real-Time Sync, the system will monitor entities in both systems. Whenever there’s a
change in the record, the system will trigger the Real-Time Mode (Prepare or Prepare and
Process). For Real-Time Sync to work, you should first establish a synchronisation of records
between the two systems, the records should have already been imported or exported during the
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first full synchronisation. Any subsequent changes of records will be tracked by the Real-Time
Sync.

Not all type of entities can have Real-Time Sync on. For example, you cannot turn on Real-Time
Sync for Product Images, Payments and Refunds etc. Turning on Real-Time Sync for many
entities may cause performance degradation, so you should only turn on Real-Time Sync where
necessary. For example, you can turn on Real-Time Sync for Customers, Orders and Shipments,
but you can leave the syncing of Stock Item, Non-Stock Item, etc. on an automation schedule if
updating these records instantly whenever there’s a change is not required.

Synchronising Customers and Customer Locations

Synchronising Customers

To synchronise Customers and Customer Locations between the two systems, you need to mark
the Customer entity as Active in Entity Settings tab of the Shopify Stores screen (BC201010) or
BigCommerce Stores screen (BC201000).

Shopify Stores

Shopify ProServeED
“« o+ G~ & < > > TESTCONNECTION
Connector Shopify 0 Active
= Store Name ProSeneED o Default
CONNECTION SETTINGS ~ ENTITY SETTINGS ~ CUSTOMER SETTINGS  INVENTORY SETTINGS ~ ORDER SETTINGS ~ PAYMENT SETTINGS  SHIPPING SETTINGS
(I o]
B 0 D Actve Entity Sync Direction Primary System  Real-Time Real-Time Real-Time Mode Max. Humber of
Import Export Failed Attempts
>0 Bidirectional Extemal System  Stopped Stopped Prepare & Process 5
D Customer Location  Bidirectional External System  Stopped Stopped Prepare & Process 5
oD Stock tem Export ERP Mot Supported  Stopped Prepare 5
[} Mon-Stock ftem Export ERP Mot Supported  Stopped Prepare 5
[} Template ltem Export ERP Mot Supported  Stopped Prepare 5
[} Product Image Export ERP Mot Supported  Not Supported  Prepare 5
0D Product Availzbiity ~ Export ERP Mot Supported ~ Stopped Prepare 5
[} Sales Order Import Extemal System  Stopped Stopped Prepare 5
[ Payment Import Extemal System Mot Supported  Not Supported  Prepare 5
[} ‘Shipment Export ERP Mot Supported  Stopped Prepare 5
0D Refund Import Extemal System  Stopped Not Supported  Prepare 5

When you set the Customer Entity as active, there are a few required items that you need to set
up on the Customer Settings tab. This include the Customer Class, the Customer Numbering
Sequence and Locations Numbering Sequence for your eCommerce Orders.
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Shopify Stores

Shopify ProServeED
“ o+ Q- 1K < > > TEST CONNECTION
Connector Shopify B Active
* Store Name: ProSeneED ) Default
CONNECTIONSETTINGS ~ ENTITY SETTINGS ~ CUSTOMER SETTINGS  INVENTORY SETTINGS ~ ORDERSETTINGS ~ PAYMENT SETTINGS  SHIPPING SETTINGS

CUSTOMER

* G ECOMMERCE - Ecommerce O

et Class

Customer Numbering Tempi

* Customer Auto-Humbening. EECUST - Ecommerce Custc ©
p

Location Numbering
ECOMLOC - eCommerce Loc 0
COMCUST - eCommerce G 0

# Lacation Auto-Numbering

Generic Guest Customer

After that, you can perform the sync through the Prepare Data, Process Data screen. To review
the sync result, you can go to the Sync History screen. If there is any issue during the sync, the

error messages will show here, and you can resolve them accordingly. After you've resolved the
errors, you can directly perform a re-sync through this screen.

Sync History
v} v B - B Y
Store ProSeneED o
Entaty Customer -
RECOR C TERED N
=00 t Eamy store P Extermal D Status Last Error Last Operation Last Attempt Aftempt Active

Count

e D Faded Email or Phone is a required field in Shopdy. Please provide Emad or Phane i Failed to Save Extemally 2800672022 2119 AN 2 B
>89 D Faded Failed to Save Extemally 280062022 2:19 AM 2 @
D Faied Failed to Save Extemally 28/0672022 2:19 AN 2 @
Customer record.
(] Faied . Failed to Save Extemally  28/06/2022 2:19 A) 2 @
[ ] Faied Email or Phone is a required field in Shopify. Please provide Email or Phone i Failed to Save Extemally  28106/2022 219 AM 2 @
[ ] Faied Email or Phone is a required fiekd in Shopify. Please provide Emaid or Phane i Failed to Save Extemally  28/06/2022 219 AM 2 @
[ ] Faied Email or Phona is a required fiekd in Shopéy. Please provide Email or Phone .. Failed to Save Extemally  28/06/2022 2:19 AN 2 B
8D Faied Email or Phone is a required field in Shopdy. Please provide Emal or Phone i Failed to Save Extemally  28/06/2022 2:19 AN 2 @
[ Faied Email or Phone is a required field in Shopy Please provide Email or Phone i Failed to Save Extemally  28/06/2022 2:19 AN 2 @
[ ] Faied Email or Phone is a required field in Shopify. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 2:19 AN 2 @
[s] Faied Email or Phons is 3 required fiekd in Shopdy. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 2:19 Ah 2 B
L] Faied Email or Phone is a required field in Shopdy. Please provide Emad or Phonei...  Failed to Save Extemally  28/06/2022 219 AN 2 B
[ ] Faded Email or Phone is a required field in Shopdy. Please provide Emad or Phane i Falled to Save Extemally  28/06/2022 2:19 AN 2 @
D Failed Email or Phone is a required field in Shopify. Please provide Emaid or Phane i Failed to Save Extemally  28/06/2022 219 AN 2 @
(3] Faded Email or Phone is a required field in Shopy. Please provide Email or Phone i...  Failed to Save Extemally  28/06/2022 2:19 AN 2 @
e D Faied Email or Phona is a required field in Shopdy. Please provide Emad or Phonei..  Failed to Save Extemally  28/06/2022 2:19 AN 2 @
e D Failed Email or Phone is a required field in Shopdy. Please provide Emad or Phane i Failed to Save Extemally  28/06/2022 218 AN 2 @
[ ] Failed Email or Phone is a required fiekd in Shopy. Please provide Email or Phane i Failed to Save Extemally  28/06/2022 2'18 AN 2 =
e D Estate In Faied Email or Phone is a required field in Shopify. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 2:18 AN 2 @
(] Rich Vision Faied Email or Phone is a required field in Shopdy. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 2:18 AN 2 @
e D Road Bulde Faied Email or Phone is a required field in Shopdy. Please provide Emad or Phone i Failed to Save Extemally  28/06/2022 218 AN 2 @
D Faied Email or Phone is 4 required field in Shopify. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 218 AN 2 @
s D Faied Email or Phone is a required field in Shopdy. Please provide Emad or Phone i...  Failedto Save Extemally  28/06/2022 2:18 Ab 2 @
[ ] Failed Email or Phone is a required field in Shopdy. Please provide Emad or Phonei...  Failedto Save Extemally  28/06/2022 2:18 AN 2 @
e D Faied Email or Phona is 3 required field in Shopdy Please provde Emad or Phone i Falled to Save Extemally  28/06/2022 2.18 AN 2 @
D Faied Email or Phone is a required field in Shopy. Please provide Emad or Phone i...  Failedto Smve Extemally  28/06/2022 218 AN 2 @
[ ] Faied Email or Phone is a required field in Shopify. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 218 Ab 2 @
[ ] Faded Email or Phona is a required fiekd in Shopdy. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 2:18 AN 2 @
(] Faied Email or Phona is a required field in Shopdy. Please provide Emad or Phone i Failed to Save Extemally  28/06/2022 2:18 AN 2 @
e D Faded Email or Phone is a required field in Shopdy. Please provide Emad or Phane i...  Failed to Save Extemally  28/06/2022 218 AN 2 @
[ ] Faied Email or Phone is a required field in Shopéy. Please provide Email or Phone i Failed to Save Extemally  28/06/2022 2:18 AN 2 @

During the synchronisation of the Customer entity (for both the Export direction and the Import
direction), a customer record in the source system is merged with an existing customer record in
the target system if both records have the same email address or the same phone number (if
there is no email address).
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Note: If you are planning to export customer records from MYOB Advanced to the BigCommerce
store, we recommend that you turn off sending email notifications about changes to customer
accounts in the BigCommerce store. If such notifications are turned on and customers are
configured to be exported or to be synchronised in both directions (that is, to be exported and
imported), a customer will be sent an email every time the e-commerce connector synchronises
the customer data, which may look to the customer as if their store account has been hacked.

You manage sending notifications to customers on the Transactional emails page, which you
open by clicking Marketing > Transactional Emails in the left menu of the control panel. To
disable notifications about changes in the customer account, you click the button in the rightmost
column in the row of the Account Settings Edited template, and in the menu that opens, you click
Disable.

‘gﬁcommskcs e ProServe ED
ProServe ED
Trial Plan Store Email Templates
Account Settings Edited
DISABLED
Password Reset [ ensoien |
Sent when a customer account password is reset on the customer details page or by the customer
Order Status Update
Sert when th status o an an order i chaned =
Order Email
Sent uhen amorceris created =
t Emails — Cronted
uest Account Creates
al Emails | NEW.
Gift Certificate Recipient
Sent to the recipient of a gift certificate E==)
Sign-in Link Request ==
Sent when an existing customer requests to use passwordless login while checking out
Order Notification
St uhen a merchant orstore admin creates message to order =)
Product Review Request [
Sent to customer after purchasing a product to request a review
Return Approved
St o customer aferretum has been approved =)

Synchronising Customer Locations

The Customer Location entity is closely related to the Customer entity. Therefore, whenever you
perform a sync or resync for the Customer entity, the Customer Location entities are also
synced.

Utilising formulas in Field Mappings for Customers
Suppose you have different customer classes, for example, local customers and overseas
customers. These customers classes can have different settings (especially Tax Zone, so that
the Sales Orders can contain the correct Tax), you can utilize the formulas on the Import
Mappings of the Customer Entities like the below example, to pick the correct Customer Class
for the customer record when they are imported from the store to MYOB Advanced:
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Entities o

“ ) STARTREAL-TIME SYNG -
Comnector BigCommercs Sync Direction Bidiectional - Real-Time Import Stopped
Store ProSens-BIGCOMMERCE £ Primary System Extemal System Real-Time Export Stopped
Entity Max. Number of Failed Attempts 5 Real Time Mode Prepare
Active Real-Time Webhook URL
IMPORTMAPPING  IMPORT FITERING ~ EXPORTMAPPING  EXPORT FILTERING
O + X K B &

B @ D Active *Target Object *Target Field * Source Object * Source Field | Value

>0 D Customer Customer Class Customer - Customer Addre_ =liff [CustomerData -> Addresses Country]<> "Australia’, 'FOREIGN', 'ECOMMERCE" )

Sync direction, Mapping, Filtering and Primary system
From this section onward, this guide will not mention the Sync Direction, Mapping, Filtering or
Primary System of each Entity. You can use the default values, or you can make change if
required, depending on the requirements of the customer.

Synchronising Inventory and Product Images

Synchronising Sales Category — Prerequisite for
synchronizing Products for BigCommerce

For BigCommerce, before you're able to sync Stock Iltems, Non-Stock Items, you need to create
Sales Categories and add items into Sales Categories. These Sales Categories are pre-requisite
and must be created before syncing. If an Inventory ID does not have any Sales Category, they
will not sync.

To create Sales Categories, go to the screen Item Sales Categories (IN204060) in MYOB
Advanced. Add Sales Categories and items into those categories.

You can use the Add Items button to quickly add all items, or all items from an item class to the
screen.
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Item Sales Categories

)
Categories
4 v + ) * Description Stock ltems Parent Category: Commerce 0o
=22 COMMERCE Category Memhars
i-[E Stock Items O + X [0 = [@ apmews
= Non-stock ltems B Inventory ID Description Item Class Item Status

[T110000001 Standard Keyboard ACCSR-KYBRD Active

10000002 Bluetooth Keyboard ACCSR-KYBRD Active

> ITM0000003 Kingsbrand Keyboard ACCSR-KYBRD Active

[TI0000004 Kingsbrand Bluetooth Keyboard ACCSR-KYBRD Active

ITM0000005 Standard Mouse ACCSR-MICE Active

ITM0000006 Bluetooth Mouse ACCSR-MICE Active

[T110000007 Kingsbrand Mouse ACCSR-MICE Active

[TM0000008 Kingsbrand Bluetooth Mouse ACCSR-MICE Active

ITM0000009 KTEC Bluetooth Gaming Mo ACCSR-MICE Active

[TM0000010 KTEC Standard Mouse ACCSR-MICE Active

TM0000011 KTEC Bluetooth Mouse ACCSR-MICE Active

ITM0000012 KTEC wired optical Mouse ACCSR-MICE Active

[TM0000032 AceKing i7 8gb 126 SSD Lap...  LAPTP- Active

[TM0000033 AceKing i7 16gb 256 SSD La... LAPTP- Active

[TM0000034 AceKing iT 16gb 512 35D La LAPTP- Active

[T0000035 KnightsCross i7 8 gb 128 S5...  LAPTP- Active

[TM0000036 KnightsCross i7 16 gb 256 S...  LAPTP- Active

[TM0000037 KnightsCross i7 16 gb 512 & LAPTP- Active

[T0000038 AceKing i5 8gn 126 HDD Lap... LAPTP- Active

[TM0000039 AceKing i5 8gn 256 HDD Lap... LAPTP- Active

On the BigCommerce Store (BC201000) screen, enable the syncing of the Sales Category entity
in the Entities tab

BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ v+ O~ 1K < > >  TEST CONNECTION
Connector. BigCommerce 18 Active
* Store Name ProServe-BIGCOMMERCE jel [ Default
CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS
[
B @ D Actve Entity Sync Direction Primary System Real-Time Real-Time Real-Time Mode Max. Number of
Import Export Failed Attempts
o0 Customer Price Class Export ERP Not Supported Stopped Prepare 5
e 0 Customer Bidirectional Extemal System  Stopped Stopped Prepare 5
o 0 Customer Lacation Bidirectional Extemal System  Stopped Stopped Prepare 5
> W@i e — BTy, ERP Stopped Stopped Prepare 5
[N Stock ltem Export ERP Mot Supported Stopped Prepare 5
o 0 Mon-Stock ttem Export ERP Mot Supported Stopped Prepare 5
[V Template Item Export ERP Not Supported Stopped Prepare 5
o 0 Base Sales Price Export ERP Not Supported Not Supported Prepare 5
@ 0 Price List Export ERP Mot Supported Net Supported Prepare 5
® 0 Product Image Export ERP Mot Supported Mot Supported Prepare 5
o0 Product Availability Export ERP Not Supported Stopped Prepare 5
[ Sales Order Import External System  Stopped Stopped Prepare 5
[n Payment Import Extemal System Mot Supported Not Supparted Prepare 5
8 D Shipment Export ERP Not Supported Stopped Prepare 5
[V} Refund Import External System Mot Supported Not Supported Prepare 5

In the Inventory Settings tab, specify the Default Stock Categories and Default Non-Stock
Categories:
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BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE
LT v+ 0 B K< > »  TEST CONNECTION

Connector BigCommerce Active
* Store Name: ‘ ProServe-BIGCOMMERCE el ‘ [ Default

CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS

INVENTORY SETTINGS

Default Stock Categories: g Stock ltems ; -
Default Non-Stock Categori Mon-stock ltems -
Related ltems: -
Default Visibility- Visible -
Default Availability: Set as Available (Don't Track Qty) -
When Qty Unavailable: Da Mothing

Availability Mode:  Available for Shipping -
Warehouse Mode: ‘ All Warehouses - ‘

Prepare Data and Process Data for the Sales Category entity:

Processing

Processing completed, 00:00.05 Elapsed

0 0
Warnings v Remaining v

In the BigCommerce Store, the Sales Categories become Product Categories:

Synchronising Inventory

Before you synchronise Inventory, you need to check the default options of Inventory on the
Shopify Stores (BC201010) or BigCommerce Stores (BC201000) screen. You can make change
if required.
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BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ o+

Connector

= Store Name

COMNECTION SETTINC

INVENTORY SETTINGS

ENTITY SETTIN

O- K < >

BigCommerce

ProServe-BIGCOMMERCE

CUSTOMER SETTINGS

>l TEST CONNECTION

Active
o [[] Default

INVENTORY SETTINGS ORDER SETTINGS

Default Stock Categories
Default Mon-Stock Categories
Related tems

Default Visibility:

Default Availability:

When Qty Unavailable
Awvailability Mode

Warehouse Mode

Shopify Stores
Shopify ProServeED

“ 2+

Connector.

* Store Name:
CONMNECTION SETTINGS

INVENTORY SETTINGS

Shopify
ProServeED '

ENTITY SETTINGS

Stock ltems

Non-stock ltems

Visible

Set as Available (Don't Track Qty)
Do Nothing

Awvailable for Shipping

All Warehouses

o- K < > >

CUSTOMER SETTINGS

TEST CONNECTION

[ Active
Default
INVENTORY SETTINGS

ORDER SETTINGS PAYMENT SETTINGS

Sales Category Export
Default Visibility:
Default Availability
When Gty Unavailable
Availability Mode

Warehouse Mode

Export as Product Tags

Visible

Set as Available (Don't Track Qty)
Do Nothing

Available for Shipping

All Warehouses

PAYMENT SETTINC

SHIPPING SETTINGS

If required, you can override the default values above for a specific Stock Item or Non-Stock Item

from the eCommerce tab of the Stock ltems screen or Non-stock ltems screen:
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Stock Items

ELE32LED -
“

» Inventory ID
ltem Status:

Description

GENERAL

Visibilty:
Avalabilty:

When Qty Unavailable:

Custom URL
Page Title:
Search Keywor

Meta Keywords

Sam 32-Inch LED HDTV
O+ @ - K<

ELE32LED - Sam 32-Inch LED HDTV 2
Active -

Sam 324nch LED HDTV

PRICE/COST ~ WAREHOUSES ~ SUPPLIERS

Export to External System
Visible
Store Default

Store Default

ds:

Meta Description

On the Entity Settings tab of each store, set the Stock Items,

active.

>l

Product Workgroup;

Product Manager
DATTRBUTES  PACKAGING
Media URLs
- [¢] X
. B *URL
*
VA

GROSS-REFERENGE

[ NOTES

el

RELATEDITEMS ~ REPLENISHMENT ~ DEFERRAL  GL ACCOUNTS

Type

Image

ACTIVITIES  FILES (1}

RESTRICTION GROUPS

CUSTOMISATION

ECOMMERCE

Non-Stock Items, Template Item to

0

BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“

Connector:

= Store Name:

CONNECTION SETTINGS

[V
B O D Actve

o © @ @ @

© @ @ @@ e e o @
ODDDDDUDD

o+ - K <

BigCommerce

ProServe-BIGCOMMERCE

ENTITY SETTINGS

Entity

Customer Price Class
Customer
Customer Location

Sales Categary

StockTe
Non-Stock tem
Template ltem
Base Sales Price
Price List

Product Image
Product Availability
Sales Order
Payment
Shipment

Refund

CUSTOMER SETTINGS

> > TEST CONNECTION
B3 Active
o () Default

INVENTORY SETTINGS

sync Direction Primary System

Export ERP
Bidirectional Extemal System
Bidirectional Extemal System
Export ERP
Export ERP
Export ERP
Export ERP
Export ERP
Export ERP
Export ERP
Export ERP
Import External System
Import Extemnal System
Export ERP
Import Extemnal System

ORDER SETTI!

Real-Time
Import

Not Supported
Stopped

Stopped

Stopped

Not Supported
Not Supported
Not Supported
Not Supported
Not Supported
Not Supported
Not Supported
Stopped

Not Supported
Not Supported

Not Supported

PAYMENT SETTINGS

GS

Real-Time Real-Time Mode Max. Number of
Export Failed Attempts
Stopped Prepare 5
Stopped Prepare 5
Stopped Prepare 5
Stopped Prepare 5
Stopped Prepare 5
Stopped Prepare 5
Stopped Prepare 5
Not Supported  Prepare 5
Not Supported  Prepare 5
Not Supported  Prepare 5
Stopped Prepare 5
Stopped Prepare 5
Not Supported  Prepare 5
Stopped Prepare 5
Not Supported  Prepare 5
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Shopify Stores

Shopify ProServeED

s v+ o~ K < > > TEST CONNECTION
Cannector: Shopify ¥ Active

= Store Name ProSereED 0 Default

CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS

[
B @ 0O Active Entity Sync Direction Primary System Real-Time
Import
B 0O Customer Bidirectional External System  Running
[V Customer Location Bidirectional Extemal System  Running
[V Stock ltem Export ERP Not Supported
] Non-Stock Item port ERP Mot Supported
> e 0O Template ltem Sport ERP Not Supported
B 0 ProductImage Export ERP Not Supported
2 0O Product Availability Export ERP Not Supported
[V Sales Order Import External System  Running
B 0O Payment Import External System  Not Supported
B D Shipment Export ERP Not Supported
B 0O Refund Import Extemnal System  Stopped

INVENTORY SETTINGS

Real-Time
Export

Running
Running
Stopped
Stopped

Stopped

Not Supported

Stopped
Stopped

Mot Supported

Running

Mot Supported

ORDER SETTINGS

Real-Time Mode

Prepare & Process

Prepare & Process

Prepare
Prepare
Prepare
Prepare
Prepare
Prepare
Prepare
Prepare

Prepare

PAYMENT SETTINGS

SHIPPING SETTINGS

Max. Number of
Failed Attempts

Prepare Data and Process Data to sync Inventory between the systems.

5
5
5

You can use the Sync History screen to review the synchronisation result, and resolve any error

if required:

Sync History
[¢] [ svc S Y
Store ProSeneED o
Entity- -
ALLRECORDS ~ READYTOPROCESS ~ FALED ~ PROCESSED  SKIPPED  ABORTED  DELETED  FILTERED
EQ D Entity Store ERPID
>80 Non-Stock ltem ProSenveED  SAAS Software License
] Non-Stock ltem ProSewveED  Printer Toner
g0 Non-Stock Item ProSeneED Bond Paper Ad
@D Non-Stock ltem ProSeveED Installation Senices
] Non-Stock ltem ProServeED Seniices
6 D Non-Stock ltem ProSenveED  Hardware Senice
6 D Non-Stock ltem ProSenveED  Gift Wrapping
6 D Non-Stock ltem ProSenveED  Airconditioning Unit Clean up
o0 Non-Stock ltem ProServeED  Data Migration Services
[ NonStock ltem ProSeweED  Consulting Senior Consultant
6 D Non-Stock item ProSenveED  Consuling - Project Manager
6 D Non-Stock ltem ProSenveED  Consuting - Junior Consultant
6 D Stock tem ProSenveED  YZ Laptop 4gb 1T8 HDD
20 Stock ltem ProSeveED p 4gb 512 HDD
@D Stock ltem ProServeED  YZ Lapiop 4gb 256 HDD
[ Stock ltem ProSeveED  YZ Laptop 4gh 128 HDD
6 D Stock ltem ProSewveED  EZ Laptop 4gb 178 HDD
] Stock ltem ProSeweED  EZ Laptop dgb 512 HDD
g0 Stock Item ProSeveED  EZ Laptop 4gb 256 HDD

INVALID

External ID

7087261756463
7057261625391
7057261592623
7057261494319
7057261461551
7087261428783

7057261336015
7057261363247
7057261330479
7057261297711
7067261264943
7057260511279
7057260478511
057260445743
7057260412975
7087260281903
7057260249135
7057260216367

INACTIVE

Status

Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared
Prepared

Last Error

CUSTOMISATION

TOOLS *

During the export of stock items from MYOB Advanced, a stock item is merged with an existing
product in BigCommerce if at least one of the following conditions is met:

e The stock item’s description in MYOB Advanced—that is, the value in the Description box
on the Stock Items (IN202500) form—matches the Product Name of the product in

BigCommerce.

o The stock item’s ID in MYOB Advanced—that is, the value in the Inventory ID box on the
Stock Items form—matches the SKU of the product in BigCommerce.
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Synchronising Product Images

There are two ways to store and sync Product Images for inventory. The first method, is storing
the image on the Stock Items screen or the Non-Stock Items screen as a file, which you can see
through the Attributes screen. If you have multiple images for one item, you can attach multiple
image files to the stock items screen, and use the Ctrl icon to change to which one will be the
default image of this item. The default image in MYOB Advanced also becomes the default
image or thumbnail image when exported to Shopify or BigCommerce.

Stock ltems

CINOTES ~ ACTIVITIES ~ FILES(2) ~ CUSTOMISATION ~ TOOLS ~
ELE32LED - Sam 32-Inch LED HDTV

« 22 8 9 + @ B~ K < > >l

* Inventory ID: ELE32LED - Sam 32nch LED HDTV 9 Product Workgroup o
tem Status: Active - Product Manager. o
Description: Sam 32-Inch LED HDTV
GENERAL  PRICE/COST AREHOUSES ~ SUPPLIEERS ~ ATIRIBUTES ~ PACKAGING ~ CROSS-REFERENCE ~ RELATEDITEMS ~ REPLENISHMENT  DEFERRAL RESTRICTION E
Attributes mageUrl Browse  Upload
B Attribute Require Category Value

Sales Categories

o +

The second method is to store images on a server, like an AmazonS3 bucket, and copy and
paste the URL of the image to the Media URL field on the eCommerce tab of the Stock Items or

Non-stock Items screen. Make sure the URL is public and accessible. You can specify whether a
URL is an Image or a Youtube Video:

Stock ltems [INOTES  ACTIVITES ~ FILES(1)  CUSTOMISATION  TOOLS ~
ELEBOARD - Laptop computer motherboard
“« o+ o oo K < > 2l
* Inventory ID: :LEBOARD - Laptop computer mother O Product Warkgroup: )
Item Status: Active - Product Manager: )
Description Laptop computer motherboard
GENERAL  PRICE/COST AREHOUSES ~ SUPPLERS ~ @ATIRBUTES  PACKAGING ~ CROSSREFERENCE ~ RELATEDIEMS ~ REPLENISHMENT ~ DEFERRAL ~ ®GLACCOUNTS  RESTRICTION GROUPS ~ ECOMMERCE »
Export to External System Media URLs
Visibility: Visible - o + x
Availability. Store Default

B *uRL
VWhen Qty Unavailable:  Store Default

Custom URL

Page Title
Search Keywords
Meta Keywords

Meta Description

Videos are not supported in the Shopify connector. Shopify’s REST API does not accept
YouTube and Vimeo URLs.

There is a difference when choosing which Entity to sync Product Images:
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¢ If you use the first method to store images, which is to drag and drop image files directly
on the Stock ltems screen, then these images can only be synched through the “Product

Image” entity:

30 D selected Store

Entity

Sync Direction

Primary System Last Error

@ D ProSene-BIGCOMMERCE Customer Price Class Export ERP
@ D ProSemve-BIGCOMMERCE Customer Bidirectional External System
@ D ProSemve-BIGCOMMERCE Sales Category Export ERP
oD ProSenie-BIGCOMMERCE Stock Item Export ERP
oD ProSene-BIGCOMMERCE Mon-Stock ltem Export ERP
& D ProSenve-BIGCOMMERCE Template ltem Export ERP
@ D ProSenve-BIGCOMMERCE Base Sales Price Export ERP
@ D ProSemve-BIGCOMMERCE Price List Export ERP
> e D ProSewe—EIGCOMMERCﬂMue port ERP
D ProServe-BIGCOMMERCE Product Availability Export ERP
@ D ProSene-BIGCOMMERCE Sales Order Import External System
@ D ProSene-BIGCOMMERCE Payment Import External System
@ D ProSemve-BIGCOMMERCE Shipment Export ERP
& D ProSenve-BIGCOMMERCE Refund Import External System

o If you use the second method, which is to store images as Media URLs, then these
images can only be synched through the Stock Item/Non-Stock Item/Template Item

entity:

30 D selected Store

Entity

Sync Direction

Primary System Last Error

@ D ProSene-BIGCOMMERCE Customer Price Class Export ERP
@ D ProServe-BIGCOMMERCE Customer Bidirectional External System
& D ProServe-BIGCOMMERCE Sales Category Export ERP
B D ProServe-BIGCOMM Stock tem Export ERP
@ D ProSene-BIGCOMMERCE Non-Stock ltem Export ERP
@ D ProServe-BIGCOMMER! Template ltem Export ERP
& D ProSemnve-BIGCOMMERCE Base Sales Price Export ERP
@ D ProSemve-BIGCOMMERCE Price List Export ERP
>0 D ProServe-BIGCOMMERCE Product Image Export ERP
& D ProSene-BIGCOMMERCE Product Availability Export ERP
@D ProSene-BIGCOMMERCE Salss Order Import External System
@ D ProSemve-BIGCOMMERCE Payment Import External System
@ D ProSemve-BIGCOMMERCE Shipment Export ERP
& 0 ProSere-BIGCOMMERCE Refund Import External System

Prepare and Process Data for the relevant entities to finish the synchornisation of Product
Images.

Inventory Settings

On the BigCommerce Stores screen (BC201000) and in the Shopify Stores screen (BC201010),

you can specify default Inventory Settings on the Inventory Settings tab.
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BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ o+ 0o~ K < > > TEST CONNECTION
Connector BigCommerce [ Active
* Store Name ProSene-BIGCOMMERCE o Default

CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS

INVENTORY SETTINGS

Default Stock Categories Stock Items -
Default Mon-Stock Categories Mon-stock ltems v
Related ltems v
Default Visibility: Visible -
Default Availability: Set as Available (Don't Track Qty) -
When Qty Unavailable Do Nothing

Availability Mode: Available for Shipping -

Warehouse Mode All Warehouses -

These settings define the behavior of the stock items or non-stock items after they are exported
to the storefront. For example, when Default Visibility is set to Visible, when an item is exported,
it'll be visible on the storefront. When set to Featured, the stock item becomes a featured product
on the front page of the store. You can also set the Availability Mode, which will export the gty
available of the product based on the Availability Calculation Rule; there are three options:
Available, Available for Shipping and On Hand, etc.e

Refer to the in-product User Guide for full explanation of each setting.

Synchronising product availability

Product Availability can only be exported from MYOB Advanced to the stores, and you can
configure Real-Time Sync for product availability. Product Availability obeys the Availability
Calculation Rule specified for the Item Class, and you can specify whether MYOB Advanced
should export the Available gty, Available for Shipping qty, or On Hand qty through the
BigCommerce Store screen or through the Shopify Store screen, in the Inventory Settings tab.
You can also specify whether the Available gty should be taken for all Warehouse, or only for a
specific Warehouse and Warehouse Location.
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CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS

INVENTORY SETTINGS

Default Stock Categaries: Stock ltems -
Default Non-Stock Categories: Mon-stock ltems -
Related ltems -
Default Visibility: Visible -
Default Availability: Set as Available (Don't Track Qty) -
When Qty Unavailable Do Nothing

Availability Mode: Available for Shipping
All Warehouses

All Warehouses

Warehouse Mo

ORDER SETTINGS

PAYMENT SETTINGS

Depending the value of the Default Availability field on the BigCommerce Store and Shopify
Store, or the value of the Availability field in the eCommerce store on the Stock Items tab, the

behavior of the products in the stores will be different. For further information on this, refer to the
in-product user guide, section Product Availability Entity.

+ Integration with BigCommerce

+ Integgation with Shaplty Product Availability Entity

- r .
Retail-Commerce Edition Form Reference + 2 om < >

LocALES PRINT  EXPORT *
BigCommetce Stores.

Shopdy Stores N . N

Enties Product Availability Entity

Prepare Data - o o

Process Data This topic provides reference information about the standard field mapping used for the Product Availsbility entity during the synchronisation
Sync History between MYOB Advanced and BigCommerce.

+ Rotail-Commrca Edition Entity Reference

In This Topic Hide/She!
+ BigCommerce Mapping Refersnce P Lh ]
Product Availability Export Mapping
Cr=E0) Product Availability Export Mapging
Customer Location Entity
Sales Category Entity " b
Stock e Estity Product Availability Export Mapping
Non-Stock hem Entity The follawing table shows the mapping of MYOB Advanced fields to Bigcommerce fields that is used during the export of product
y
) auailability data to BigCommerce.
Product Availability Enti P .
m Product Availability Export Mapping
=
Shipment Entity Source Fields (MYOB Advanced) Target Fields (BigCommerce)
o= Field Name Form Dbject Field Nome. Page Object Hotes
+ Shopdy Mapping Reference
Bigtommerce Stores (8C2010000) form
Customer Entity

Customer Location Entity Availability Mode Inventory Settings tab  Stock Product management | Depending on the
page > Inventory availability mode, Stack
Stock ltem Entity
’ section is set to the available
Hon-Stock tem Enity euantity, o the
quantity available for
shipping, or to the on.
Product Avadabilty Enti
q;:::b hand quantity of the
Sales item.
Shipment Entity .
P E Warehouse Mode Tnventory Settings tab  Stock Product management Depending on the
e page > Inventory warehouse mode,
Deleted item section Stock is calculated
» Tomplates based on quantities in
al sacabersas oo
availableforshigping a v Highiight &[] Metgh Case ] Match Discrtice [ ] Whole Words 1 of 2matches  Reached end of page. continued from top

TooLs

Edit

The Product Availability once synced to the store will be shown as the available quantity for the

Stock Item:
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Inventory Export  Import

Al Q 168 Crer
Q = Fiter | T

(] Product SKU Incoming Committed Available

(J P\ 2D-Magic VGA Card ELEVGA a 2 s

[0 P AceKing 18.5inch Amoled Monitor ITM0000045 0 1 361

[J PV AceKing 185inch LED Monitor ITMO000056 0 0 300 .

[J PY  AceKing 22inch Amoled Monitor ITMO000046 0 1 34

[J P AceKing 22inch LED Monitor ITMOO00057 a 0 o

[J P\ Aceking 32inch Amoled Monitor ITMO000004T a 0 39

[J P\ AceKing 32inch LED Monitor ITM0000058 0 0 o

[J PY  AceKing i5 8gn 128 HDD Laptop ITMO0000038 0 0 882 .

[J PN AceKing i5 8gn 256 HDD Laptop ITMO000039 a 0 565 .

[J PA  AceKing i7 16gb 256 SSD Laptop ITMO0000033 a 0 2057

(1 P\ Acekina i7 16ah 512 SSD Lanton ITM0000034 0 0 1831

Inventory Summary CUSTOMISATION ~ TOOLS -

[CEEs | v »p
-~
* Inventory ID: ITM0000045 - AceKing 18.5in © ~  Warehouse o
[)Expand by Lot/Serial Number Tocion o
B warehouse Location Available Available for SO Booked SO Allocated SO Shipped SO Back Production Production Production Production Purchase for Purchase for Production Production Produc
Shipment Ordered Supply Supply for Prod. for Prod. Production for S0 for SO Den
Prepared Prepared Production Prepared Prepared Prepi
MAIN <UNASSI.. 200 00 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 C
> MAIN RECEIVING 361 361.00 0.00 0.00 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 C
Total: 359.00 361.00 200 0.00 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 [

Synchronising Sales Orders
Order Settings

Before synchronizing orders, we need to do the necessary settings for the Orders Entities. On
the Shopify Stores screen or the BigCommerce Stores screen, set up the default values to
support the synchronisation. Below are some important settings for each type of store:
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For Shopify Stores:

Shopify Stores

Shopify ProServeED
“ v+ 0~ K <
Connector. Shopify
= Store Name: ProSenveED yol {8 Default
CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS

GENERAL

* Branch

ORDER

RBYTEMAIN - Rapid Byte He © 2

= Order Type for Import

= Retumn Order Type:

= Refund Amount ftem
Refund Reason Code
Order Time Zone

Show Discounts In
Hold on Risk Status
Gift Certificate ltem

Earliest Order Date

TAXES

EE - Ecommerce Order Type ©

RC - Return for Credit o
REFUND - Refund o
ISSUE - Issue L

(GMT+10:00) Canberra, Mel... ~

Document Discount -

[ Import Order Risks

High Risk -
GIFTCERTIFICATE - Gift Cett © &

&
4
&

¥ Tag Ext. Order with ERP Order Nbr.

Default Tax Zone

SUBSTITUTION LISTS
= Tax List

= Tax Category List

[ Tax Synchronization

Use as Primary Tax Zone

SPCTAXCODES 0o
SPCTAXCLASSES ieJ

>l TEST CONNECTION

3 Active

INVENTORY SETTINGS

ORDER SETTINGS

PAYMENT SETTINGS

SHIPPING SETTINGS

e Branch: The default branch for the Sales Orders when they’re imported from Shopify

e Order Type for import: The Order Type to be used when the orders are imported from
Shopify

e Return Order Type: The Sales Order Type that will be used for customer returns

o Refund Amount Item: A non-stock item that represents the amount to refund to the
customer.

o Gift Certificate Item: a non-stock item to be used as a Gift Certificate/Gift Card. Customer
can purchase this item on Shopify. They use the Gift Card as a payment method.

e Tag Ext. Order with ERP Order Nbr — when ticked: the Sales Order number in MYOB

Advanced will be tagged to the Shopify Order, like this:

(]
(]
O
O
O

#1009

#1008

#1007

#1006

#1005

Today at 4:23 pm
Today at 3:35 pm
Today at 2:50 pm
Today at 2:49 pm

Today at 2:27 pm

Bay City Traders

Bay City Traders

Bay City Traders

Bay City Traders

Leon002 Chau

§605.00

$192.85

$107.43

$87.99

$102.66

® Paid

® Paid

® Paid

® Paid

® Paid

0 Unfuffilled

® Fulfilled

® Fulfilled

0 Unfuffilled

® Fulfilled

1item

2 items

1item

1item

1item

Standard EOO00DD00D8  ERP

EQ00000007

EQ00000006

EQ00000005

e Tax Synchronisation: When ticked: The Tax ID from Shopify will be synced to myob

Advanced. The default Sales Tax ID in Shopify for Australia is “GST”:
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< | #1009 ®Paid © Unfuffilled

1 July 2022 at 4:23 pm from Draft Orders

(7} Unfulfilled (1)

1
E AceKing 22inch Amoled Monitor 5550.00 = 1 $550.00
SKU: ITMO000046

Fulfill item Create shipping label

() paid

Subtotal 1 item $550.00
Shipping Standard (1.0 kg) 50.00
Tax GST 10% §55.00
Total $605.00
Paid by customer 5605.00

You should ensure that the GST Tax ID also exists in MYOB Advanced.
Alternatively, in the Substitution List section, in the Tax List substitution list, you
should create a mapping for the GST Tax ID to the Tax ID in MYOB Advanced,
like this:

Shopify Stores

Refl

Shopify ProServeED
“ v+ G- 1< < > >  TESTCONNECTION
Connector Shopify (% Active
= Store Name: ProServeED o Default
CONNECTION SETTINGS ~ ENTITY SETTINGS ~ CUSTOMER SETTINGS ~ INVENTORY SETTINGS ~ ORDERSETTINGS ~ PAYMENT SETTINGS  SHIPPING SETTINGS
GENERAL
= Branch RBYTEMAIN - Rapid Byte He © /7
ORDER
« Order Type for Import:  EE - Ecommerce Order Type 2 &
* Retumn Order Type: RC - Retum for Credit L7
* Refund Amount tem REFUND - Refund Rz Substitution Lists
Refund Reason Code:  ISSUE - Issue Pl A 4+ @ oo- Ko< > 3l
Order Time Zone (GMT+10:00) Canberra, Mel... =
Show Discounts In Document Discount - . Lm@ »
(! mport Order Risks e Nome °
Hold on Risk Status: High Risk - ol Name -
Gift Certificate tem GIFTCERTIFICATE - Gift Cert 2 7
Earlest Order Dats - O + X M 4
% Tag Ext. Order with ERP Order Nor & ~Original Value * Substitution Value
TAXES > GsT G1SALES GST

{9 Tex Synchronization

Default Tax Zone DOMESTIC - Domestic o
[JUse as Primary Tax Zone

SUBSTITUTION LISTS
= Tax List EPCTAXCDDES ; P

= Tax Category List. SPCTAXCLASSES P

With the above setup, when the Sales Orders are imported, they’ll have the
G1SALES GST tax code.
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The SPECTAXCLASSES Substitution List is used in exporting of Inventory from MYOB
Advanced to Shopify. If the Stock Item’s Tax Category is “TAXABLE”, when exported to
Shopify, the field “Charge Tax on this Product” is set to “True”. If the Stock Item’s Tax
Category is EXMEMPT, when exported to Shopify, the field “Charge Tax on This
Product” is set to “False”. You change this mapping if you have different Tax Categories
set up in MYOB Advanced.

Shopfy Stores

Shopify ProServeED

“ )

Connector:

= Store Mame:

CONNECTION SETTINGS

GENERAL

+ =~ 1K < > >  TESTCONNECTION
Shopify 1 Active
ProSeneED o 3 Default

ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS

= Branch

ORDER

RBYTEMAIN - Rapid Byte He © /7

* Order Type for Import:

= Return Order Type

= Refund Amount ltem!
Refund Reason Code
Qrder Time Zane

Show Discounts In:
Held on Risk Status:
Gift Certificate ltem

Earliest Order Date

TAXES

EE - Ecommerce Order Type © o
Substitution Lists

RC - Return for Credit p 7
REFUND - Refund p 7 v+ m o K < >
ISSUE - Issue p 7
(GMT#10:00) Canberra, Mel... = = Substitution List:  SPCTAXCLASSES
Document Discount - Table Name
3 !mport Order Risks it Mo
High Risk A
GIFTCERTIFICATE - Gift Cert 2 o + X = he
- B *original Vialue * Substitution Value

{8 Tag Ext. Order with ERP Order Nbr. TAXABLE

EXEMPT

Default Tax Zone

SUBSTITUTION LISTS

PAYMENT SETTINGS SHIPPING SETTINGS

{9 Tex Synchronization

DOMESTIC - Domestic »

[]Use s Primary Tax Zone

= Tax List

SPCTAXCODES iel

= Tax Category List SPCTAXCLASSES
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For BigCommerce Stores:

BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ 9+ 0~ K < > > TEST CONNECTION
Connector: BigCommerce [ Active
= Store Name ProServe-BIGCOMMERCE ] Default
CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS
GENERAL SHIPPING OPTION MAPPING
= Branch REBYTEMAIN - Rapid Byte He © o) + X [
R B Active Store Shipping * Store Shipping Method Ship Via Shipp
= Order Type for Import EE - Ecommerce Order Type ° & Zone Zone
Order Types for Export EE - Ecommerce Order Type ~ > Australia Free Shipping DOMESTICST..
* Return Order Type: RC - Return for Credit L 7z Australia Standard AUSPOST DOMESTICSTD
= Refund Amount ltem REFUND - Refund pZ Australia Express Shipping AUSPOST DOMEXPRESS
RCURd Reasonceee ISSUE - Issue - & Rest ofthe World  Flat Rate INTERNATIONAL
Order Time Zone (GMT+10:00) Canberra, Mel... =
Show Discounts In: Document Discount -
Gift Certificate ltem GIFTCERTIFICATE - Gift Cert 0 &
Gift Wrapping ltem GIFTWRAPPING - Gift Wrapt 2 & £ 2
Tag Ext. Order with ERP Order Nbr.
Earliest Order Date: v
TAXES

Tax Synchronization
Default Tax Zone
Use as Primary Tax Zone
SUBSTITUTION LISTS
% Tax List BCCTAXCODES ol
= Tax Category List BCCTAXCLASSES ol

e Branch: The default branch for the Sales Orders when they’re imported from
BigCommerce

e Order Type for import: The Order Type to be used when the orders are imported from
BigCommerce

e Order Types for Export: The Order Types that you would like to export to BigCommerce —
for example, customers might call to raise a Sales Orders. You then enter this order into
MYOB Advanced, then fulfill it. You can then export this order back to BigCommerce so
that when customer logs in to BigCommerce they can see their order.

e Return Order Type: The Sales Order Type that will be used for customer returns.

o Refund Amount Item: A non-stock item that represents the amount to refund to the
customer.

o Gift Certificate Item: a non-stock item to be used as a Gift Certificate/Gift Card. Customer
can purchase this item on BigCommerce. They use the Gift Card as a payment method.

o Gift Wrapping Item: a non-stock item to be used to represent the Gift Wrapping service
fee.

e Tag Ext. Order with ERP Order Nbr — when ticked: the Sales Order number in MYOB
Advanced will be tagged to the BigCommerce Order as a metafield, which you can use
for development work. Or if you have an App on BigCommerce like Metafield Manager,
you'll be able to see the value of the metafield, like this:
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Acommence Pl P prosenveco 10 ooptetinyourvio. [

ProServe ED

Trial Plan Store

Edit metafield

Metafield settings
Namespace

global
Key

ERP

Description (optional

Permissions

Any AP user can make changes to this metafield

Available on storefront
h @
Value

Edit

E000000012

e Tax Synchronisation:
o When ticked: The Tax ID from BigCommerce will be synced to myob Advanced.
In BigCommerce, for Australia, the default Sales Tax ID is “GST". To view the
Tax ID, you can go to Settings > Tax > select Edit in the Manual Tax section:

# rrsenen T - |

Tax ey
Recommended services

Fvalara AvaTax : m

An automated solution for sales tax calculation, integrated with BigCommerce

Set up your own tax rules

Manual Tax B2 ®
X the lexibilty to e your own Tax Classes, Rates and Zones. I you have an Automatic Tax service enabl ax can act

In the Tax Rate and Zones tab, select Australia and select Edit Rates
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e ProServe ED 1 0 Daysleftinyourtrial. Selecta Plan

Tox

General  TaxClasses  Tax Rates & Zones

Create or Modify Tax Rates & Zones

ooz (1]

] Zone Name Zone Type Price Display Status Action
Default Zone (Everywhere Else - W Global Tax Inclusive
] Australia Country Based TaxInclusive

Edit Settings
Edit Rates

Copy’

Delete

You'll be able to see the tax rate and the Tax ID and the rate applicable to each Tax
Class:

Edit Australia

Back to tax zones page

Zone Settings  Tax Rates

The tax rates for this zone are listed below. Add a new tax rate to this zone by clicking 'Add a Tax Rate.

‘ ‘ Name Rates Calculation Priority Status Action
|7‘ GST Default Tax Class: 10% 0

Gift Wrapping: 10%

Non-Taxable Products: 0%

Shipping: 10%

Tip: Tax Classes are equivalent to Tax Categories for inventory items in MYOB
Advanced.
o You you should ensure that the GST Tax ID also exists in MYOB Advanced.
Alternatively, in the Substitution List section, in the Tax List substitution list, you

should create a mapping for the GST Tax ID to the Tax ID in MYOB Advanced,
like this:
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BigCommerce ProServe-BIGCOMMERCE

CUSTOMISATION ~ TOOLS =

“ v+ - K < > TEST CONNECTION
Connector BigCommerce [ Actie
= Stors Name ProServe-BIGCOMMERCE o [ Default
DER SETTI!
GENERAL SHIPPING OPTION MAPPING
Branch REYTEMAIN - Rapid Byte He © & + X M @
ORDER B Act e Store Shipping
Order Type for Import EE - Ecommerce Order Type £ o Meth
EE - Ecommerce Order Type ~ @ Austialia Free Shipping DOMESTICST
RC - Return for Credit B # Australia Standard AUS DOMESTICSTD
REFUND - Refund L 2
ISSUE - Issue P 7 s Substitution Lists
(GMT+10.00) Canberra, Mel... =
O+ B oG- Ko< >

Document Discount

GIFTCERTIFICATE - Git Cert ©

Gift Wrapping fter GIFTWRAPPING - Gift Wrapy © 7 ‘@U‘“COEED 2
720 Ext. Order with ERP Ordos e o
 Date -
TAXES O + x H B &
L Ff *Original Value tut
efaul X o

STITUTION LISTS

CE,_ETA‘(COD:S_) o

BCCTAXCLASSES ]

* GST

GISALES GST

o With the above setup, when the Sales Orders are imported, they’ll have the
G1SALES GST tax code.
e The BCCTAXCLASSES Substitution List is used for mapping BigCommerce Tax Classes

with MYOB Advanced Tax Categories — below is an example:

O 4+ x H B L

Default Tax Class DEFALLTD
Nan-Taxable Produets SALES EXEM
Shipping DEFALLTD

> Gift Wrapping DEFALLTD

e Shipping Options Mapping: you can map the Store Shipping Zone and Store Shipping
Method with MYOB Advanced’s Ship Via Codes (and Shipping Zone and Shipping Terms
if required):
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BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ v+ o~ K < > > TEST CONNECTION

Connector BigCommerce 3 Active

* Store Name ProServe-BIGCOMMERCE ] [ Default

CONMNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS

GENERAL SHIPPING OPTION MAPPING

= Branch RBYTEMAIN - Rapid Byte He © 7 o) + X ]

SimEx B Active Store Shipping * Store Shipping Ship Via Shipping Shipping
* Order Type for Import Zone Method Zone Terms

Order Types for Export EE - Ecommerce Order Type ~ Australia Free Shipping DOMESTICST...

* Return Order Type RC - Return for Credit Lz Australia Standard AUS... DOMESTICSTD

* Refund Amount ltem REFUND - Refund R 7 Australia Express Shippi DOMEXPRESS

Refund Reason Code ISSUE - Issue Lz S Australia Noae LOCAL

ST U (GMT+10:00) Canberra, Mel... ~ Rest of the World ~ Flat Rate INTERNATIONAL

Show Discounts In. Document Discount -

Gift Certificate ltem GIFTCERTIFICATE - Gift Cert 0 &

Gift Wrapping ltem GIFTWRAPPING - Gift Wrapy 2 ¢/

(83 Tag Ext. Order with ERP Order Nbr.
Earliest Order Date -

TAXES

¥ Tax Synchronization
Default Tax Zone: DOMESTIC - Domestic el
[] Use as Primary Tax Zone

SUBSTITUTION LISTS

* Tax List BCCTAXCODES el
* Tax Category List BCCTAXCLASSES o

Payment Settings
In the Payment Settings tab (both Shopify Stores and BigCommerce Stores), map the store’s
Payment Methods with MYOB Advanced’s Payment Methods and Cash Accounts.

BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ v+ G- 1K < > >  TESTCONNECTION
Connector: BigCommerce [ Active
= Store Name ProSene-BIGCOMMERCE Jel [ Default
CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS PAYMENT SETTINGS

O + X =

B Active * Store Payment Method * Store Currency Payment Method 1D Cash Account Release Process
Payments Refunds
CUSTOM (CUSTOM) AUD CASH 100018
GIFTCERTIFICATE (GIFT_CERTIFICATE) AUD CASH 100016
STORECREDIT (STORE_CREDIT) AUD CASH 100016
> TEST PAYMENT GATEWAY AUD AUWBCDC 100016
AMAZON AUD
CUSTOM AUD
PAYPAL AUD

Shipping Settings (Shopify Stores only)
Map the Store Shipping Zone and Store Shipping Method with MYOB Advanced’s Ship Via
Codes (and Shipping Zone and Shipping Terms if required):



Shopify Stores CUSTOMISATION ~ TOOLS +

Shopify ProServeED
“« Col & G~ 1< < > > TESTCONNECTION
Connector: Shopify B Active
* Store Name ProSeneED o (9 Default
CONNECTION SETTINGS ~ ENTITY SETTINGS ~ CUSTOMER SETTINGS ~ INVENTORY SETTINGS ~ ORDER SETTINGS ~ PAYMENTSETTINGS  SHIPPING SETTINGS
o + X I
B Active Store Shipping Zone * Store Shipping Method Ship Via Shipping Zone Shipping Terms
Domestic Express DOMEXPRESS
Domestic Standard DOMESTICSTD
> Rest of World Standard Intemational INTERNATIONAL

Sales Order Processing — Shopify

In the example below, synchronisation has been turned on for the following entities:

e Customer

e Customer Location
e Sales Order

e Stock Item

e Shipment

e Payment

Therefore, every time an entity is created/updated in either system, a corresponding entity is also
created/updated in the other system.

Raising a Sales Order:

On the store front, the customers can browse through the product and add the product to Cart.
After that, they would review the Cart, check out, enter the Contact Email Address, pick shipping
method, enter credit card details, and pay:
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ProServe.ED o

AceKing 18.5inch Amoled Monitor $1.500.00
Cat > Information > Shipping > Payment
Contact guestcustomer001@myob.com Change Subtotal £1.500,00
Ship to 168 Cremorne Street, level 5, Cremorne VIC 3121, Australia Change Shipping Free
Method Standard - Free Change
Total AUD $1,50000
Payment

All transactions are secure and encrypted.

& This store can't accept real orders or real payments.

© Credit card wisa @

Card number a
A242 4242 4247 4242

Mame on card

Leon Chau
Expiration date (MM / V) Security code Py
12/30 123

Cash on Delivery (COD)

Billing address

Select the address that matches your card or payment method.

° Same as shipping address

Use a different billing address

Remember me

Save my information for a faster checkout

< Return to shipping

Once a payment is completed, a Sales Order is generated on Shopify:



ProServe.ED

Order #1013

Thank you Leon (MYOB) - guest!

. Melbourne @~ @ ]
Melbourne s Sl
- Hie niver
x @ Techr
Docklands (%] Shipping address
£ Cremorne, Victoria G} m

g Southbank bepree—gr, v
Royal Botanic g
> o] Cardens  Cremorne

P\ el Victoriar L

South Melbourne
Geoglgelbourne

O Fainiiew Purko
a —_

)
Keyboardshortcuts | Map data ©2022 | Terms of Use

Your order is confirmed

You'll receive a confirmation email with your order number shortly.,

Download Shop to track package

Email me with news and offers

Customer information

Contact information

guestcustomer001@myob.com

Shipping address
Leon (MYOB) - guest Chau
168 Cremome Street

level 5

Cremore VIC 3121
Australia

Shipping method
Standard

Payment method

wIsa  ending with 4242 - $1,500.00

Billing adidress
Leon (MYOB) - guest Chau
168 Cremorme Street

level 5

Cremarne VIC 3121
Australia

Save my information for a faster checkout

Need help? Contact us

Here we’re doing a checkout as a Guest (notice on the screen above, the field “Save my

Continue shopping

AceKing 18.5inch Amoled Monitor $1.500.00
Subtotal $1.500.00
Shipping Free
Total auo $1,500.00

information for a faster checkout was left blank). In the backend, in the Orders list, you can see

the Sales Order like below — notice the status of the Sales Order is “Paid”, “Unfulfilled”
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“— #1013 ®Pad © Unfulfilled Refund  Edit  More actions ¥ >

5 July 2022 at 3:33 pm from Online Store

o Test order

Your payment gateway is in test mode.

View payment settings

0 Unfulfilled (1) Notes Edit
No notes from customer
1
B AceKing 18.5inch Amoled Monitor $1,500.00 = 1 $1,500.00
SKU: ITM0000045
Customer o
Fulfill item Create shipping label o
Leon (MYOB)] Chau
MNo orders
@ Paid COMTACT INFORMATION
guestcustomer001@myob.com 7]
Subtotal 1 item $1.500.00
No phone number
Shipping Standard (1.0 ka) $0.00
Total $1,500.00
SHIPPING ADDRESS
Leon (MYOB) - guest Chau "]
Paid br t $1,500.00
¢ By eustomer N 168 Cremorne Street
level 5
Cremorne VIC 3121
g g Australi
Timeline Show comments ustrala
View map 2
PA Leave a comment... BILLING ADDRESS
Same as shipping address
Ge# e Post

Only you and other staff can see comments

Conversion summary
TODAY
L‘ﬁ This is their Oth order
Order confirmation email was sent to Leon (MYOB) Chau 1 minute ago X
o € st session was direct to your store
(guestcustomer001@myab.com).
w 2 sessions over 1 day
Resend email
View conversion details

® A §1,500.00 AUD payment was processed using a Visa ending in o 1 minute ago
4242,
Fraud analysis
® 51.456.20 AUD will be added to your next payout. 1 minute ago

Syncing the Sales Order:
If the synchronisation was set up correctly, this Sales Order will then be synced to MYOB
Advanced (if you have Real-Time Sync turned on and Real-Time Mode is Prepare & Process,

the Sales Orders will be imported immediately; If you don’t have real time sync turn on, you need

to Prepare Data and Process Data for the Sales Order to be imported).

The Sales Order imported to MYOB Advanced looks like below:
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EE EO00000015 - Leon (MYOB) Chau

- O+ @ 0~ K < > PN CREATE SHIPMENT LS RIS
= Ordar Ty e £ xCustorm EE0D00GT - Lear (MYOB) Chau O & Ordersd O 100
00000015 & Laca REYTEMAIN - Leon (MYOB) - guest € 5 ount Ttal )
Open 1 Chau, Leon (MYOB) Wi " 0.00
sz - . A P 100 - vEWEBASE 35T Taxal 0.00
sz - * Praje K- NonrPraject Code. £ # TaxToa 0.00
T Total 1,500 00
.. 4586B187STEY escript ProSensED | Order. #1013 | Status. Paxd
& + £ X ADDTEMS  ADDMATRETEMS UNE DETALS TEMAVALABLTY [ B 1
(R * atory . e Line
> ® D REYTEMAMN [TH0I00045 HaA Aceing 16 Sinch Amoled hositar EACH 100 000 100 1,500.00 1.600.00 0.000000 0 i 1.500.00

Notice that even when the customer checks out as Guest, the system still creates a customer
using the Numbering Sequence configured in the Order Settings tab of the Shopify Stores screen
(the numbering sequence used in this example starts with “EE”). This is because the legacy
checkout as guest option is not available for Shopify. Instead, Shopify has streamlined their
Customer Accounts process where each customer can register and have ShopPay account,
instead of being a . Therefore, the system doesn’t treat a guest customer as a guest customer,
but instead, an actual customer, which will be then imported to MYOB Advanced.

If the customer checks out as an existing customer, the Sales Order will have the Customer ID of
that existing customer. Also on this Sales Orders screen, the following fields are populated:

e Customer Order: populated with Shopify Order number
o External Reference: is populated with the External ID of the Sales Order Entity.
e Description: shows Store name, Order Number, and payment status.

In the Payments tab, the system automatically creates a Prepayment — in this example, the
status of the Prepayment is “Open” because the field “Release Payment” of the Payment Method
was set to true in the Payment Settings tab in the Shopify Store.

Sales Orders

EE EO00000015 - Leon (MYOB) Chau

+ Order Type EE 0 * Customer. EE000007 - Leon (MYOB) Chau 0| 7 Ordered Qty. 1.00
Order Nr. 000000015 2 » Location RBYTEMAIN - Leon (MYOB) - guest C O Discount Total 0.00
Status Open Contact Chau, Leon (MYOB) ol P GSTExemptT 0.00
*Date: 50712022 - Currency. AUD £ 100 - || VEW BASE GST Taxable T. 0.00
*Requested On- | 60772022 = » Project X - Non-Project Code Pl 7 TaxTotal 0.00
Customer Ord__. | #1013 Order Total 1,500.00
External Refer... 458681879761 Description ProSeneED | Order: #1013 | Status: Paid
DETALS ~ TAXES ~ COMMISSIONS ~ FINANCIAL ~ SHPPING ~ ADDRESSES ~ DISCOUNTS  SHPMENTS  PAYMENTS  RISKS  TOTALS

® 4+ X  CREATEPAYMENT  CREATE PREPAYMENT  |of

B O D Doc.Type * Reference Nbr. Applied To  Transferred Balance Status Payment Ref. Payment Method  Cash Account Payment Currency
Order toInvoice Amount
> 0 D Prepayment 000339 1,500.00 0.00 000 Open 5571828875311 AUWBCDC 100016 150000 AUD
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Fulfilling the Sales Order:

In MYOB Advanced, the warehouse employee will create a Shipment and Confirm the Shipment
as usual:When the Shipment is Confirmed, and synched to Shopify (through the Shipment
Entity), the Status of the Sales Order in Shopify is changed to Shipped.

000684 - Leon (MYOB) Chau

- a9+ 1< < > IR PrEPARE INVOICE T

|EE s tomer EE000007 - Luon (MYOS) Chay #  Shipped Quant 1.00

Shipment REYTEMAI - Leon (MYOB) - quest Cha 1.00

Confrmed D MAIN - Main 1.000000

Issue 1.000000

50712022 ]

Pa 0000000

[J] Fd LINE DETALS INVENTORY SUMMARY ||
B0 D ore . eatory I Free  *Warenouse tion ~uow shgppea . Orderea Q penaly.  PACKEO QY. Lovserial
& D EE 40000045 [ RECEVING EACH 100 1.00 0.00 000 1020202910 AceKing 18 Sinch Amoled Monitor

When the Shipment is Confirmed, and synched to Shopify (through the Shipment Entity), the
Status of the Sales Order in Shopify is changed to “Fulfilled”:

Orders

Returned items Futfiled orders Time to fulfill

o 5 6 min

Al Unfulflled Unpaid p losed

Q
O order Date Customer Total Paymentstatus  Fulfilment status  Items Delivery method ~ Tags
D #1013 Today at 3:33 pm Leon (MYOB) Chau + §1,500.00 ® Paid ® Fulfilled 1item = Standard EO00000015  ERP
0O #o12 Today at 11:00am  Leon (MYOB) Chau $151500 @ Ppaid 0 Unfulfilled 1 item Express EOOO00014  ERP
D #1011 Today at 10:54 am Leon001 Chau $423.99 ® Paid 0 Unfulfilled 1item Express EO00000013  ERP
O #o10 Friday at 04:37 pm Bay City Traders $192.85 ® paid 0 Unfulfilled 2 items Standard EO00000008  EOC00000T0  ERP
[ #1009 Friday at 04:23 pm Bay City Traders $605.00 ® Paid O Unfulfilled 1 item Standard EODOOOD0DS  ERP
O #ic Friday at 03:35 pm Bay City Traders $192.85 ® Paid ® Fulfilled 2 items Standard EODOOOD0DB  ERP
O # Friday at 02:50 pm Bay City Traders $107.43 ® Paid ® Fulfilled 1 item Standard EODDO00007  ERP
[ #i006 Friday at 02:49 pm Bay City Traders $87.99 ®paid © Unfulfilled 1 item EODDDDO00S  ERP
D #1005 Friday at 02:27 pm Leon002 Chau $102.66 ® Paid ® Fulfilled 1item EO00000005  ERP
O #io04 Friday at 12:56 pm Leon001 Chau $621.50 ® paid ® Fulfilled 1 item
(m] Friday at 1 Jane Smith ®paid ® Fulflled 1 item
O Ju ustom: ®paid ® Fulfilled 1 item
D #1001 e 28 June at 2:23 pm ABC Studios Inc. $550.00 ® Paid ® Fulfilled 1item

Learn more about orders

Preparing Invoice in MYOB Advanced:

In MYOB Advanced, if the Prepayment created from Shopify was released, then when the users
Prepare Invoice and Release Invoice for a Sales Order after the Shipment has been confirmed,
the Status of the SO Invoice becomes “Closed”. However, if the Prepayment was not released,
then the status of the SO Invoice becomes “Open”. The users will have to manually apply the
Prepayment on the SO Invoice to close it.

74



Processing Customer Refund (for unfulfilled orders)
To process a Customer Refund for unfulfilled orders, firstly, in Shopify, you need to open a Sales
Order that has been synced paid and synced to MYOB Advanced:

Al Unfuffiled  Unpsid ~ Open  Closed
Q = Fiter | DColumns | T Sort | ===

O Order Date Customer Total Paymentstatus  Fulfilment status  Items Delivery method  Tags

) #017 Today at 12:58 pm Leon001 Chau @

[ #w016 Today at 12:48 pm Leon (MYOB)Chau 5000 © Refunded © Unfufiled 0 items EQDO00021  ERP

O #o1s Wednesday at 03:09 pm  Leon (MYOB) Chau $50.00 ®Paid ® Fulfiled 1item EOO0000013  ERP

O #1014 Wednesday at 02:37 pm  Guest 2 Guest 50.00 © Refunded ® Fuliled Oitems Express EO00000018  ERP

D #1013 Tuesday at 03:33 pm Leon (MYOB) Chau $0.00 ® Refunded ® Fulfilled 0 items Standard EQO0O00015  ERP

0 #o12 5 July at 11:00 am Leon (MYOB) Chau $151500 @ Paid © Unfulfiled 1item Express EOODO00014  ERP

D #1011 5 July at 10:54 am Leon001 Chau $423.99 ® Paid © Unfulfilled 1item Express EQO00000013  ERP

) #1010 1 July at 4:37 pm Bay City Traders $192.85 ® Paid © Unfulfilled 2 items Standard EQ00000008  EQDDDDOOTO  ERP

) #009 1 July at 4:23 pm Bay City Traders $605.00 ®Paid © Unfulfiled 1item Standard EO0000003 ERP

D #1008 1 July at 3:35 pm ¢ Traders $192.85 ® Paid ® Fulfilled 2items Standard EQ00000008  ERP

O #w007 1 July at 2:50 pm Bay City Traders $107.43 ® Paid ® Fulfilled 1item Standard EQ00000007  ERP

) #1006 1 July at 2:49 pm Bay City Traders $87.99 ® Paid © Unfulfilled 1item EOOO000006  ERP

O #w00s 1 July at 2:27 pm Leon002 Chau $102.66 ® paid ® Fuffilled 1item Express EQ00000005  ERP

)

Click Refund on the Sales Order:

#1017 ®Pasid O Unfulfilled @Edlt More actions ¥ >

12 July 20

22 at 12:58 pm from Draft Orders
o Test order
Your payment gateway is in test mode,

View payment settings

{0 Unfulfilled (1) Notes Edit

Mo notes from customer

1
B AceKing 18.5inch Amoled Monitor $1,500.00 = 1 $1,500.00
SKU: ITMO0000045

Customer

Fulfill item

Leon001 Chau
Mo orders

Enter the gty to be refunded, then click Refund:
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& Refund

L.t Unfulfilled 168 Cremaorne Street
] Acel(.lng 18.5inch Amoled © ;1 B $1,500.00
Meonitor =
ITMO000045
£1,500.00

Refunded items will be removed from the order.

Restock item

Reason for refund

Only you and other staff can see this reason.

Learn more about refunding orders.

Summary

Items subtotal $1,500.00

1 item
Tax $150.00

Refund total $1,650.00

REFUND AMOUNT

Shopify Payments
(a=== 4242)

5 1,650.00
$1.650.00 available for refund

Send a noij ion to the customer

Go back to the Sales Order, notice the Sales Order status has been cancelled:

EE EO00000024 - eCommerce Generic Customer

“ o+ 0o- K < > > REOPENORDER  COPY ORDER

* Order Type: EE ) Customer: ECOMCUST - eCommerce Generic Custc 7 Ordered Qty.: 1.00
Order Nbr.: [=lo]i] 3 Location: RBYTEMAIN - Primary Location Discount Total: 0.00
Status® Canceled Contact: Guest, eCom d GST Exempt T. 0.00
Date Currency- AUD 100 ~  VIEW BASE GST Taxable T 1,500.00
Requested On:  12/07/2022 Project X - Non-Project Code. #  TaxTotal: 150.00
Customer Ord #1019 Order Total- 1,650.00
Extemal Refer 462034694967 Description: ProSenveED | Order: #1019 | Status: Refunded

DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS

4} (=]
B @ 0O Doc.Type *Reference Hbr. Applied To Transferred Balance Status Payment Ref.
Order to Inveice
> @ O Prepayment 000350 0.00 0.00 1,650.00 Open 5606022676527

RISKS TOTALS

Active
Payment Method  Cash Account Payment Currency
Amount
AUWBCDC 100016 1,660.00 AUD

Open the Prepayment attached to the Sales Order, and select Actions > Refund to create a

Customer Refund:
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0 E| 82 https:/fmyobadvanoeddemo—retail—oommeroe.myobadvanoed.oom,’(\'\f(‘lOom}}fpagesfar,.l’ar302000.aspx?PbpupPaneI:On&Companle:ﬂ

Inquiries

Remove Hold Customer Details

Reports

AR Edit Detailed
— AR Register Detailed
Corrections

Void

Release the Customer Refund to complete the Refund process:
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O E] 82 hﬁps:,r‘,r‘mycbadvanceddemo—reiaiI—commerce.myobadvanced.comf(WU00Oﬂnfpages;‘ar,r‘ar302000.aspx?P0pupPanel=On&C0mpanyID=f?}

Payments and Applications [ NOTES ACTIVITI — )
Customer Refund 000352 - eCommerce Generic Customer () The operation has ~
completed.
v+ o~ K < > > vob
Type Customer ECOMCUST - eCommerce Generic Custc & Payment Amo... 1.650.00 ~
Reference Mbr.: | 000352 e} Location RBYTEMAIN - Primary Location Applied to Doc... 0.00
Status Closed Payment Meth... AUWBCDC - AU Westpac Banking Corpi Applied to Ord... 0.00
Post Date 12/07/2022 Card/Account .. Available Bala... 0.00
Post Period 01-2023 Cash Account 100016 - AU WBC Bank Corp Account H Write-Off Amo__. 0.00
Payment Ref 1019 Currency AUD 1.00 ~  VIEW BASE Finance Charg... 0.00
Deducted Char... 0.00
Description ProServeED | Order: #1019 | Type: Sale | Status: Success | Gateway: shopify_payments

DOCUMENTS TO APPLY SALES ORDERS APPLICATION HISTORY FINANCIAL APPROVALS CHARGES

O =]

BEO D Branch Doc. Type *Reference Nbr. *Line Inventory 1D Project Project Task Cost
Nbr. Code

Processing Customer Refund (for fulfilled orders)
Open a Sales Order in Shopify that has been paid and fulfilled:

Al Unfulfilled Unpaid Open Closed

Q = Filter | @D Columns | Ty Sort
[ oOrder Date Customer s tatus  Items Delivery method ~ Tags
[ #1023 Today at 232 pm Guest 2 Guest $1.666.50 ®paid ® Fulfilled 1 item Express EQ00000028  ERP.
O #w022 Today at 2:23 pm Guest 2 Guest 5000 & Refunded ® Fulfilled 0items EQD0000027  ERP
[ #021 Today at 2:12 pm Guest 2 Guest 30.00 ® Refunded © Unfufilled 0 items EQ00000026  ERP.
O w20 Today at 2:05 pm Guest 2 Guest 5000 ® Refunded 0 Unfulflled 0 items EQ00000025  ERP
[ #t019 Today at 123 pm Zoe Lai 30.00 ® Refunded © Unfufilled 0 items Q00000024 ERP.
0O #w018 Today at 1:11 pm Leon001 Chau 5000 ® Refunded 0 Unfulflled 0 items EQ00000023  ERP
[ #017 Today at 12:58 pm Leon001 Chau 30.00 ® Refunded © Unfuffilied 0 items Q00000022 ERP
0O #w016 Today at 12:48 pm Leon (MYOB) Chau 5000 ® Refunded O Unfulflled 0 items EO00000021  ERP
[ #ois Wednesday 3t 03:09 pm  Leon (MYOB) Chau $50.00 ®paid ® Fulfilled 1 item EQ00000019  ERP
(#1014 Wednesday at 02:37 pm Guest 2 Guast $0.00 ® Refunded ® Fufilled Qitame Express EQO0000018__FRP

OPTIONAL: if you use Shopify to create a Return label, then click Return Iltem to generate and
send a Return label to the customer:
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Q search

® Fulfilled

€« #1023 ePaid

12 July 2022 at 2:32 pm from Draft Orders

o Test order

Your payment gateway is in test mode.

View payment settings

™ Setup guide PA  ProServe.ED Admi

Refun@\t More actions ¥ >

© Fulfilled (1) #1023-F1 Notes Edit
No notes from customer
] 1 AceKing_18.5inch Amoled Monitor $1,500.00 = 1 $1.500.00
SKU: ITM0000045
Customer -
Guest 2 Guest
No orders
@ Paid CONTACT INFORMATION
guestcust002@myob.com W
Subtotal 1item $1,500.00
No phone number
Shipping Express (1.0 kg) $15.00
Tax GST 10% $151.50
SHIPPING ADDRESS
st ca cn
€ Return items
() Fulfilled (1) #1023-F1 168 Cremorne Street Summary

B AceKing 18.5inch Amoled Monitor
ITMO000045

Select a return reason

Received the wrong item

Return shipping options

@ Upload a return label

1kg

Add file

or add a return label URL

Tracking number

Shipping carrier

A

¥

[ 20349230948239

] DHL eCommerce

O Mo shipping required

+ Returning 1 item
Reason: Received the wrong item

+ DHL eCommerce #20349230948239

Click Refund to process a Refund:

79




< | #1023 ®Pad ®Fuffilled © Retumin progress

12 July 2022 at 2:32 pm from Draft Orders
o Test order
Your payment gateway is in test mode.

View payment settings

) Return in progress (1) #1023-R1

DHL eCommerce Tracking
20349230948239 12

1
E AceKing 18.5inch Amoled Monitor $1,500.00 =1 $1,500.00
SKU: ITM0000045
» Return reason: Received the wrong item

Refund Edit More actions *

Notes

Mo notes from customer

Customer

Guest 2 Guest
Mo orders

D

) Paid

Subtotal 1 item §1,500.00
Shipping Express (1.0 kg) $15.00
Tax GST 10% $151.50
Total $1,666.50
Paid by customer §1,666.50

CONTACT INFORMATION
guestcust002@myob.com

No phone number

SHIPPING ADDRESS

Guest 2 Guest

1877 Cremorne Street
Cremorne VIC 3121
Australia

View map 2

BILLING ADDRESS

Edit

Enter the amount to be Refunded and proceed with the refund (OPTIONAL: if you want to refund
the Shipping fee to the customer as well, you can enter the Refund Shipping amount:

< | Refund returned items Cancel
':) Return in progress #1023-R1 Summary

B AceKing 18.5inch Amoled Items subtotal £1,500.00
Monitor 1 item

SKU: ITMO000045 i - Tax $150.00

1 /1 §1,500.00 .
* Return reason: Received Shipping 50.00
the wrong item Refund total $1.650.00

Restock 1 item at 168 Cremorne Street

REFUND AMOUNT

Shopify Payments

Refund shipping

(reee 4242)

5 1.650.00

Shipping rate: Express ($15.00)

s

Send a notification to the customer

Refund amount

5 0.00

1,666.50 available for refund
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In MYOB Advanced, the system automatically generates a Return order type, with a customer

refund automatically applied against it. Select Create Receipt to bring the stock back into
inventory:

Sales Orders

[1NOTES ACTIVITIES FILES CUSTOMISATION TOOLS +
RC 001936 - Guest 2 Guest
“« v+ @ - K < Pl CREATE RECEIPT || - “REATE SHIPMENT
+ Order Type RC o + Customer EE000008 - Guest 2 Guest S 7 OrdersdQty. 1.00 ”~
Order Nor. 001936 O * Location RBYTEMAIN - Guest 2 Guest o Discount Total 0.00
Status Open Contact Guest, Guest 2 L 7 GSTExemptT. 0.00
» Date 1200712022 ~ Currency: AUD £ 1.00 ~ | VIEW BASE GST Taxable T 1.500.00
*Requested On: 1210712022 ~ = Project X - Non-Project Cade. L 2 TexTotal 150.00
Customer Ord._. 462073505387 Cregiocy 1,650.00
External Refer 837409275951 Description ProServeED | Order: 4620735053671 | Status: PartiallyRefunded

DETAILS ~ TAXES ~ COMMISSIONS  FINANCIAL  SHIPPING ~ ADDRESSES  DISCOUNTS — SHPMENTS ~ PAYMENTS  TOTALS

®» 4+ X CREATEREFUND ||

Active T Y NotReleased 1.650.00

B O D Doc.Ty Applied To Transferred Balance Status Payment Ref. Payment Method  Cash Account Payment Currency Released: 0.00
= Amount Total Paid 1,650.00

> @ D Customer Refund 1,650.00 0.00 Balanced 5606463733807 AUWBCDC 100016 165000 AUD T T 0.00
Unpaid Balance 0.00

Unbilled Balan 1.650.00

Once you Confirm Shipment and Prepare Invoice, MYOB Advanced generates a Credit Memo
with the Customer Refund applied on it:

Imvaices [INOTES  ACTIVITES  FIL
Credit Memo 001937 - Guest 2 Guest
“ v+ 0- K < > >l
Type Customer. EE000008 - Guest 2 Guest #  Detail Total 1,500.00
Reference Nbr.: | 001937 ] Location RBYTEMAIN - Guest 2 Guest Discount Total 0.00
Status Closed Currency AUD 1.00 - VIEW BASE GST Taxable T 1,500.00
Date 12/07/2022 Terms GST Exempt T. 0.00
Post Period 01-2023 Due Date Tax Total 150.00
Customer Ord... 462073505387 Prompt Payme Writs-Of Total 0.00
Project/Contract X - Nan-Project Code. 5 T oo
Description ProSeneED | Order 4620735053871 | Status: PartiallyRefunded Ancut 165000
Prompt Payme 0.00
DETAILS ~ TAXES  COMMISSIONS  FREIGHT ~ FINANCIAL  ADDRESSES  DISCOUNTS  APPLICATIONS
] =1
B 0 D Doc.Type *Reference Nbr. Customer  Amount Paid Date Balance Description Currency Post Customer Order Nbr. Status
Period
> @ DO Customer Refund 000358 EE000008 1,650.00 12/07/2022 0.00 ProSeneED | Order: #1023 | Refund: . AUD 01-2023 Closed

Discount

In Shopify, Discount is configured in the Discounts page — you can configure different types of

Discounts in Shopify, such as discount off products, discount off orders, discount off shipping, or
buy X get Y:
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shopify Q. Sear ¥ Senpguide  (PA ProServe.ED Admin

o G € 20% off when buying Sam 32-Inch LED HDTV Deactivate
Q Orders 1

& Products

@  20% off when buying Sam 32-Inch LED HDTV was created successfully

& Customers

ull Analytics
& Marketin
" 2 Amount off products " Summary
| @ oscount
20% off when buying Sam Active
el channels ’ e 32-Inch LED HDTV
& Online Store 20% off when buying Sam 32-Inch LED HDTY
TYPE AND METHOD
= Amount off products
" « Automatic
Value DETAILS
« Available on online sales channels
« Minimum purchase of $1.00
PR « All customers
- N limits
D) Specific collections o e
. « Active from today
@ spesfic products
Q Browse PERFORMANCE
* Dused
B Sam 32-Inch LED HDTV x
Minimum purchase requirements
@® Minimum purchase amount (5)
L Settings

1.00

When the customer meets the condition for discounts, they will see the discount during checkout:

ProServe.ED Home Catalog  Contact Q & &

Your Ca rt Continue shopping

Sam 32-Inch LED HDTV

£ 408.93
$327.20

£468:53 5327.20

0% off when buying Sam 32-Inch LED HDTV

Subtotal  $327.20 AUD

Taxes and shipping calculated at checkout

On the Shopify Stores, you have the option to show discount as a Line Discount or a Document
Discount:
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Shopify Stores

Shopify ProServeED
“« )+ 0o~ K < > > TEST CONNECTION
Connector Shopify 9 Active
* Store Name: ProServeED 0 Default

CONMECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS

GENERAL

* Branch REYTEMAIN - Rapid Byts He 0 /7

ORDER

= Qrder Type for Import:~ EE - Ecommerce Order Type 2 &

= Return Order Type: RC - Retum for Credit oz

= Refund Amount ltem REFUND - Refund oz
Refund Reason Code: | ISSUE - Issue oz
Order Time Zone (GMT+10-00) Canberra, Mel... -

Show Discounts In:

—
Line Discount
Nacument Discount
Hold on Risk Status S
Gift Certificate Item: GIFTCERTIFICATE - Gift Cert 0
Earliest Order Date: -

[#3 Tag Ext. Order with ERP Order Nbr.
TAXES

[#3 Tax Synchronization
Default Tax Zone: DOMESTIC - Domestic o
[]Use as Primary Tax Zone

SUBSTITUTION LISTS

ORDER SETTINGS

PAYMENT SETTINGS SHIPPING SETTINGS

If you select Document Discount, when the Sales Order is synced to MYOB Advanced, the
discount will be shown in the Discount tab of the Sales Order screen:

Sales Orders

EE EO00000044 - Leon (MYOB) Chau

= Order Type: EE » ® Customer. CUST000001 - Leon (MYOB) Chau 2| 2 Ordered Qty. 100
Order Nor E00000004: 2 = Location EL000005 - Leon Chau o Discount Total 8179
Status Open Contact Chau, Leon (MYOB) P &  GSTExemptT. 0.00
= Date 130712022 - Currency. AUD £ Lo0 - VIEW BASE GST Taxable T... 327.20
= Requested On- | 13/07/2022 ~ * Project X -Non-Project Code P 7 TaxTotal 272
Customer Ord... | #1028 Cxz e e
Extemal Refer... 462874574852 Description. ProServeED | Order: #1028 | Status: Paid
DETALS ~ TAXES  COMMISSIONS  FINANCIAL  SHIPPING ~ ADDRESSES ~ DISCOUNTS  SHIPMENTS  PAYMENTS
(@ Disable Automatic Discount Update
O + x ™
B skip Line *Discount Code * Sequence ID Type Manual Discountable  Discountable Discount
Discount Nbr. Discount aty. Amt.
> 1 Extemal Document 408.99 8179

RISKS

Discount
Percent

19.998044

[(INOTES ~ ACTMTES ~ FILES  CUSTOMISATION — TOOLS ~

TOTALS

Free ltem Free ltem External Discount

20% off when bu

Description

20% off when buying Sam 32-Inch LED HDTV

If you select Line Discount, when the Sales Order is imported into MYOB Advanced, the discount

will be shown in the Details of the Sales Order:
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Sales Orders [JNOTES ~ ACTIVITIES ~ FILES  CUSTOMISATION
EE EO00000045 - Leon (MYOB) Chau

» Order Type EE £ @ Customer CUST000001 - Lean (MYOB) Chau 2| 2 Ordered Gty 100
Order Nbr. EQ0000004: 2 = Location EL000005 - Leon Chau s Discount Total 0.00
Status Open Contact Chau, Leon (MYOB) L 7 GSTExemptT. 0.00
* Date: 13/07/2022 ~ Currency: AUD © 100 ~  VIEW BASE GST Taxable T. 32720
*Requested On: | 13/07/2022 ~ * Project X - Non-Project Code p 7 TaxTotal 3272
Customer Ord... | #1029 g S052
External Refer . 462878372663! Description: ProServeED | Order: #1029 | Status: Paid
DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS RISKS TOTALS
e} + Vs X ADD ITEMS ADD MATRIX [TEMS LINE DETAILS ITEM AVAILABILITY = hs

ion *uom Quantity Qty.on Open Qty. UnitPrice  Manual Ext. Price
shipments Price

Discount Discount Code Manual Disc. Unit Amount Term Start  Term End

ercent Discount Price Date Date

1LED HDTV EACH 1.00 0.00 1.00 408.99

408.99 19.998044 327.20 327.20

Sales Order Processing — BigCommerce

In the example below, synchronisation has been turned on for the following entities:

e Customer

e Customer Location
e Sales Order

e Stock Item

e Shipment

e Payment

e Sales Category

e Stock Item

¢ Non-stock Items

Therefore, every time an entity is created/updated in either system, a corresponding entity is also
created/updated in the other system.

Raising a Sales Order:

On the store front, the customers can browse through the product and add the product to Cart.
After that, they would review the cart and checkout.

During checkout for BigCommerce, the customers can have an option to Check out as a Guest,
or if they are an existing customer with the store, they can sign in and check out as an existing
customer.

The difference between checking out as a guest and checking out as a customer is, if the end
user checks out as a guest, when a Sales Order from BigCommerce is imported into MYOB
Advanced, the system will insert the generic customer specified on the Order Settings tab of the
BigCommerce store as the Customer ID on the Sales Order. If the end user checks out as a
customer, and this customer exists in MYOB Advanced, the system will use the existing
Customer ID on the Sales Order. If this is an existing customer in BigCommerce, but does not
exist in MYOB Advanced, the system will create a Customer in MYOB Advanced using the
Customer Class and Customer Numbering sequence specified in the Order Settings tab of the
BigCommerce store.

In the below example, we will be checking out as a guest.
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ProServe ED

o Customer

Checking out as a Guest? You'll be able to save your details to create an account
with us later.

Email Address

‘ ‘ CONTINUE AS GUEST

Subscribe to our newsletter.

Already have an account? Sign in now

o Shipping

o Billing

° Payment

Order Summary Edit Cart

1ltem

1x AceKing 18.5inch $1,650.00
Amoled Monitor

Subtotal $1,650.00
Shipping
GsT $150.00

Coupon/Gift Certificate

Total (AUD) $'|,650.00

During checkout, you can add an Order Comment. This Order Comment when synced to MYOB

Advanced will be come a Note on the Sales Order.
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My billing address is the same as my shipping address.

Shipping Method

Pickup In Store

(ij Free Shipping

Standard AUSPOST

Express Shipping AUSPOST

Order Comments

$0.00

$0.00

$11.00

$22.00

This is an order commen(l

CONTINUE

After the payment is captured, then a Sales Order is created in BigComerce. You can view the

Sales Order in the backend of BigCommerce with the Status “Awaiting Fulfillment”:

AllOrders  AwaitingPayment  Awaiting Fulfillment

Add Export All Choose an action

Date

6th Jul 2022

6th Jul 2022

Sth Jul 2022

4th Jul 2022

1st Jul 2022

Order ID

105

104

103

102

100

Awaiting Shipment  HighRisk  Pre-Orders

Confirm

= Filter

Customer

Guest 003 Guest (Guest)

Leon (Guest) 002 Chau (Guest)

Leon Guest 001 Chau (Guest)

Up Market Fisheries

Up Market Fisheries

Syncing the Sales Order:

If the synchronisation was set up correctly, this Sales Order will then be synced to MYOB

More Custom Views

Status

Awaiting Fulfillment

Awaiting Fulfillment

Shipped

Shipped

Completed

Total

$1,650.00

$1,650.00

$1,650.00

$790.00

$680.00

Action

Advanced (if you have Real-Time Sync turned on and Real-Time Mode is Prepare & Process,
the Sales Orders will be imported immediately; If you don’t have real time sync turn on, you need

to Prepare Data and Process Data for the Sales Order to be imported).

The Sales Order imported to MYOB Advanced looks like below:

86



Sales Orders

EE EO00000020 - eCommerce Generic Customer

“ Col T A v I S < > pJMl CREATE SHIPMENT [lelin)
= Order Type EE g * Customer. _ ECOMCUST - eCBynmerce Generic Ci © #  Ordered Qty.- 1.00
Order Nor E000000020 2 = Location  RBYTEMAIN - Primary Location 2 Discount Total: 0.00
Status Open Contact: Guest, eCom P 2 GSTExemptT. 0.00
= Date: 60712022~ Currency: AUD P 100 - VIEW BASE GST Taxable T... 1,500.00
~Requested On | 6/07/2022 - + Project: X- Non-Project Code. P 7 TaxTotal 150.00
EENTTET Order Total 1,650.00
External Refer | 10 - ProSenve Description: ProServe-BIGCOMMERCE | Order: 105 | Status: Awaiting Fulfilment
DETALS ~ TAXES ~ COMMISSIONS ~ FINANCIAL ~ SHIPPING ~ ADDRESSES  DISCOUNTS ~ SHIPMENTS ~ PAYMENTS  TOTALS
& + £ X ADDIMEMS  ADD MATRIXTEMS LINE DETAILS TEM AVALABILITY |+ & 1,
B 0 D *Brancn *Inventory ID Free  Warehouse Line Description *uom Quantity Qty.on
tem Shipments
> @ D RBYTEMAIN ITMO000045 [l MAN AceKing 18 5inch Amoled Monitor EACH 100 0.00

[EINOTES  ACTWITIES ~ FILES  CUSTOMISATION  TOOLS v
Enter Record Note X
Customer Notes:
This is an order comment
A
i
Open aty. UnitPrice  Manual Ext. Price Discount Discount Discount (
Price Percent Amount
1.00 1.500.00 1.500.00 0.000000 0.00

Because we're checking out as a Guest, when imported to MYOB Advanced, the system uses
the generic guest customer that we specified on the Orders Settings tab of the BigCommerce
store. Also on this Sales Orders screen, the following fields are populated:

Customer Order: populated with Shopify Order number
External Reference: is populated with the External ID of the Sales Order Entity.
Description: shows Store name, Order Number, and payment status.

Order Comment is synced through as a Sales Order note.

In the Payments tab, the system automatically creates a Prepayment — in this example, the
status of the Prepayment is “Open” because the field “Release Payment” of the Payment Method
was set to true in the Payment Settings tab in the BigCommerce Store.

Sales Orders

EE EO00000020 - eCommerce Generic Customer

“

S+ 0o

I< < >

MBI CREATE SHIPMENT [Izlelin}

* Order Type EE il * Customer: ECOMCUST - eCommerce Generic Ct 2 7 Ordered Qty.
Order Nbr. EQ0000002 2 * Location: RBYTEMAIN - Primary Location el Discount Total!
Status Open Contact Guest, eCom P #  GSTExemptT

= Date 6/07/2022 ~ Currency- AUD £ 100 - VIEW BASE GST Taxable T.

*Requested On: | 6/07/2022 ~ * Project X - Non-Project Code. P 7  TaxTotal
Customer Ord Cxicylon
External Refer 105 - ProServe Description ProSemve-BIGCOMMERCE | Order- 105 | Status: Awaiting Fulfillment
DETALS TAXES COMMISSIONS FINANCIAL SHIPPING ADDRESSES DISCOUNTS SHIPMENTS

® 4+ X  CREATEPAYMENT  CREATE PREPAYMENT ||

B © 0O Doc Type * Reference Hbr. Applied To Transferred Balance Status
Order to Invoice
> @ D Prepayment 000344 1,650.00 0.00

Fulfilling the

00 Open

Sales Order:

1.00
0.00
0.00
1.500.00
16000
1,650.00

PAYMENTS

Payment Ref.

520527308

3 NOTES ACTIVITIES [

TOTALS

Active ~

Payment Method  Cash Account Payment Currency

Amount
AUWBCDC

100016 1,650.00 AUD

In MYOB Advanced, the warehouse employee will create a Shipment and Confirm the Shipment

as usual:
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Shipments

000687 - eCommerce Generic Customer

>l PREPARE INVOICE UPDATE IN

ECOMCUST - eCommerce Generic Custc &

RBYTEMAIN - Primary Location
MAIN - Main

“ o+ I< < >
Shipment Nbr. 000687 P Customer.
Type Shipment Location:
Status Confirmed Warehouse D
Operation Issue Workgroup:
Shipment Date:  6/07/2022 Owner:
Description
DETAILS ORDERS SHIPPING PACKAGES
(] z LINE DETAILS

B @ 0O order Order Nbr. Inventory ID

Type
>0 0 EE EQ00000020 [TM0000045

INVENTORY SUMMARY |+

Free *Warehouse
Item

MAIN

Shipped Quant..
Control Quantity:
Shipped Weight
Shipped Volume:
Packages

Package Weight

Location *UoMm
RECEIVING EACH

1.00
1.00
1.000000
1.000000
0
0.000000

Shipped Qty.

1.00

Ordered Qty. Open Qty.

1.00 0.00

[ NOTES

Packed Qty. Lot/Serial Nbr.

0.00 1020202920

When the Shipment is Confirmed, and synched to BigCommerce (through the Shipment Entity),
the Status of the Sales Order in BigCommerce is changed to “Shipped”:

View Orders
AllOrders  Awaiting Payment  Awaiting Fulfillment
Add Export Al Choose an action v

Date Order ID
6th Jul 2022 105
6th Jul 2022 104
5th Jul 2022 103
4th Jul 2022 102
1st Jul 2022 100

Awaiting

Confirm

Shipment  HighRisk  Pre-Orders
= Filter

Customer

Guest 003 Guest (Guest)

Leon (Guest) 002 Chau (Guest)

Leon Guest 001 Chau (Guest)

Custom Views

Status

Shipped

Awaiting Fulfillment  ~

Shipped

Shipped

Completed

Preparing Invoice in MYOB Advanced:
In MYOB Advanced, if the Prepayment created from Shopify was released, then when the users
Prepare Invoice and Release Invoice for a Sales Order after the Shipment has been confirmed,
the Status of the SO Invoice becomes “Closed”. However, if the Prepayment was not released,
then the status of the SO Invoice becomes “Open”. The users will have to manually apply the
Prepayment on the SO Invoice to close it.

Processing Customer Refund (for unfulfilled orders)

To refund a Sales Order that not been fulfilled, go to the Orders list, select an order with the
Status “Awaiting Fulfillment” — this order must have already been synced into MYOB Advanced.

Select Refund:

Total

$1,650.00

$1,650.00

$1,650.00

$790.00

$680.00

Action

88

ACTIY



View Orders

All Orders Awaiting Payment Awaiting Fulfillment Awaiting Shipment Higl
Add Export All Choose an action v Confirm Filter by Keyword
Ll e Date Order ID Customer
[l @ % 1athiuize 12 BE  Guest2 Guest
Billing  Guest2 Guest Shipping
Guest 2 Guest
& copy 1877 Cremorne Street 1 Copy
Cremorne, Victoria 3121
B Australia
o Method
1 guestcusto02@myob.com (]
B 12Jul202208:06:29 &
B 203341002 @
ProServe ED (Manual Order) Contact
F=  TestPayment Provider (W
= Paid
: 12
[y Manual Tax

Pre-Orders  More

Search

Custom Views

Status

Guest 2 Guest

Guest2 Guest

1877 Cremorne Street
Cremorne, Victoria 3121
Australia

Express Shipping AUSPOST
$22.00

N/A

Australia

Guest 2 Guest
N/A

guestcusto02@myob.com

Awaiting Fulfiliment v

Total

$1,672.00

Litem

1x AceKing 18.5inch Amoled Monitor
1TM0000045

= Ship ltems

Subtotal
Shipping
GRAND TOTAL

GSTIncluded n Total

View 20 v

Action

Edit Order
Frint Invoice
Print Packing Slip
Resend Invoice

Send Message

View Notes

Specify the gty to refund, as well as the Shipping Cost, since you have not shipped this order yet:

Order summary

Shipping
Tax

$1,672.00

AW

ING FULFILLMENT

Orderdate  12th Jul 2022

Refundable items

Refund individual items  [EEETGTEY

Item

AceKing 18.5inch Amoled Monitor

Shipping cost

Pl Apply an order level refund

Guest 2 Guest, Guest 2 Guest, 1877 Cremome Street, Cremorne, Victoria, 3121, Australia

ITM0000045

$20.00
$152.00

Payment provider
Paid by
Order source

Quantity ordered Unit price

1 $1,500.00 @

- $20.00

Test Payment Provider

Credit Card

Manual
Unitsto Refund item
refund total

$1,500.00

Select the Payment Method to refund and confirm:
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Confirm refund (order 112)

If you're unable to refund an order, you will need to log into your payment gateway's dashboard to process the refund. Learn More (7

Refund summary

Item

AceKing 18.5inch Amoled Monitor

Shipping cost

Refund method

Please note: your online payment provider may have a settlement period before refunds can be processed. We recommend processing

ITMO0000045

refunds for those providersafter this period. Learn about settlement period

Select one of the methods below to complete your refund

(@) TestPayment Provider: $1,672.00

Funds will be returned via this payment provider.

Quantity ordered

Units to
Unit price

refund
$1,500.00 1
$20.00 -
Refund subtotal
Tax refund
Refund total

Refund transaction processed external to BigCommerce

BigCommerce will not perform the refund because the amount was refunded directly through the payment provider.

Refund item total

$1,500.00

$20.00

$1,520.00
$152.00

$1,672.00

Cancel Confirm Refund

BigCommerce will Refund the money to the original payment method of the customer.

In MYOB Advanced, the Refund Entity of the BigCommerce store does not support Real-Time
sync, therefore you need tor Prepare Data/Process Data for the Refund entity, either manually or

through an Automation Schedule, to import the Refund from BigCommerce back to MYOB

Advanced:

Prepare Data

Store ProSem OMMERCE O

Entity

B 0 D Sselected Store

Prepare Mode

Entity

o0 ProSene-BIGCOMMERCE ~ Customer Price Class
oD ProServe BIGCOMMERCE ~ Customer
e D0 ProServe-BIGCOMMERCE  Sales Category
(e ProServe-BIGCOMMERCE Stock Item
oD ProSeve-BIGCOMMERCE ~ Non-Stock tem
e 0 ProSere-BIGCOMMERCE  Template ltem
[ ProSeve BIGCOMMERCE ~ Base Sales Price
[V ProSeve-BIGCOMMERCE  Price List
o0 ProSene-BIGCOMMERCE  Product Image
& D ProServe BIGCOMMERCE  Product Availability
e 0 ProServe-BIGCOMMERCE ~ Sales Order
[ ProServe BIGCOMMERCE ~ Payment
oD i

>80 ProServe-BIGCOMMERCE ~ Refund

Incremental

Sync Direction

Export
Bidirectional
Export
Export
Export
Export
Export
Export
Export
Export

Bidirectional

Import

Start Date:

End Date:

Primary System

ERP
Extemal System

ERP

External System
External System
ERP

Extemal System

Last Error

Synchronization is already in progress for the 2811 record.

Prepared
Records

SN

Processed LastIncremen;
Records Import

S

41072022 2:3,

RE

B w o |B |

6 4/07/2022 2:3

410772022 2:3

I~

0 12/07/2022 7

After the Refund has been imported, go back to the Sales Order, notice the Status of the Sales
Order is now Cancelled:
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Sales Orders

[INOTES  ACTIVITIES
EE EO00000036 - Guest 2 Guest

“« 00y 4+ 0 g K< > > REOPENORDER  COPY ORDER

= Order Type: EE P Customer. EE000008 - Guest 2 Guest #Z  Ordered Qty.: 1.00
Order Nor - Lacation- RBYTEMAIN - Guest 2 Guest Discount Total- 000
Status: Canceled Contact: Guest, Guest 2 &  GST Exempt T... 0.00
Date: 12/07/2022 Currency: AUD 1.00 ~  VIEW BASE GST Taxable T . 1,500.00
Requested On:  12/07/2022 Project: X - Non-Project Code. & TaxTotal: 152.00
Customer Ord.... Order Total- 1,672.00
External Refer... 112 - ProServe- D ProServe-BIGCOMMERCE | Order: 112 | Status: Refunded

DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS TOTALS

& + x CREATE PAYMENT ~ CREATE PREPAYMENT [ [X] D

B @ D Doc.Type *Reference Nbr. Applied To Transferred Balance Status Payment Ref. Payment Method  Cash Account Payment Currency
Order to Invoice Amount
> @ D Prepayment 000369 0.00 0.00 1,672.00 Open 12 AUWBCDC 100018 1.672.00 AUD

Open the related Prepayment, select Actions > Refund to create a Customer Refund AR
Document. Release this Customer Refund to complete the Customer Refund:

O E 52 https://myobady dd -retail- x.myobadvanoed.oomf{\N(‘lm}}fpagesfarfarSOZ(K)E).aspx?PbpupPanel:On&Companle:Q

Processing

Inquiries
Remove Hold Customer Details

Hold
Reports

AR Edit Detailed
# Refund
AR Register Detailed
Corrections

Void

Processing Customer Refund (for fulfilled orders)

To create a refund for fulfilled order, select the order that has been shipped, and select Refund:
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12th Jul 2022 11 B Leon (MYOB) Chau Shipped v $1,650.00
T . . P Edit Ord
Billing  Leon Chau Shipping  Leon chau titem it Order
Leon (MYOB) Chau Leon (MYOB) Chau Bl Print Invoice
1 Copy 168 Cremorme Street 1 Copy 168 Cremorne Street Litems @ 12th Jul 2022
Cremoerne, Victoria 3121 Cremorne, Victoria 3121 Print Packing Slip
Australia
B Australia 1x AceKing 18.5inch Amoled Monitor Resend Invoice
1TM0000045
61432184475 Method  free shipping 3 Send Message
(1) Shipped
leon.chau@r $0.00 View Notes
12 Jul 2022 06:52:04 N2 Subtotal View Shipments
203.34.1002 Auispalla Shipping Refund
ProServe ED (Deskt GRAND TOTAL
roserve i esten) ISR | e GSTIncluded in Total View Order Timeline
Test Payment Provider 61432184425
Captured leon.chau@myob.com
Order summary
$1,650.00 Shipping 50.00 Payment provider Test Payment Provider
s .
Tax $150.00 Paid by Credit Card

eee) Crmes Streront

Orderdate  12th Jul 2022

Refundable items

RPTICENSES  Refund entire order | Apply an order level refund

Item SKU Quantity ordered Unit price

Units to Refund item
refund total

AceKing 18.5inch Amoled Monitor ITM0000045 1 $1,500.00 $1,500.00

cffncel
Specify the Payment Method to refund:
Confirm refund (order 111)
If you're unable to refund an order, you will need to log into your payment gateway's dashboard to process the refund. Learn More [}
Refund summary
Units to
Item SKU Quantity ordered Unit price Refund item total
refund
AceKing 18.5inch Amoled Monitor ITM0000045 1 $1,500.00 1 $1,500.00
Refund subtotal $1,500.00
Tax refund $150.00
Refund total $1,650.00

Refund method

Please note: your online payment provider may have a settlement period before refunds can be processed. We recommend processing

refunds for those providers after this period. Learn about settlement period

Select one of the methods below to complete your refund

@ Test Payment Provider: $1,650.00

Funds will be returned via this payment provider.

Refund transaction processed externalto BigCommerce

BigCommerce will not perform the refund because the amount was refunded directly through the payment provider.

Cance\

Prepare and Process Data for the Refund entity in MYOB Advanced, either manually or through
an automation schedule. Once the Refund entity has been processed, go to the Sales Order list,

92



you’ll notice a new RC order type has been created to process the refund for the customer —

from here, select Create Receipt and confirm the resultant Shipment to bring the good back into
Inventory:

Sales Orders

RC 001944 - Leon (MYOB) Chau

“« 5y 4+ mo g Ko< >

= Order Type:

RC bl

® Customer.

CUSTQ00001 - Leon (MYOB) Chau 2| 7 Ordered Qiy.: 1.00
Order Nbr.: 001944 0 + Location: EL00000S - Leon Chau o Discount Total: 0.00
Status: Open Contact Chau, Leon (MYOB) D 7 GSTExemptT. 0.00
* Date 120712022 ~ Currency AUD 2| 1.00 ~ | VIEWBASE GST Taxable T.. 1,500.00
*Requested On' | 12/07/2022 ~ = Project: X- Non-Project Code. £ 2 TaxTotal 150.00
Customer Ord._. | 11 Order Total 1.650.00
Extemal Refer 5 - ProServe-BI Description:  ProSene-BIGCOMMERCE | Order: 111 | Status: Refunded
DETALS ~ TAXES ~ COMMISSIONS ~ FINANCIAL  SHPPING ~ ADDRESSES ~ DISCOUNTS  SHIPMENTS — PAYMENTS — TOTALS
& + £ X ADDMEMS ADDMATRXITEMS ADDINVOICE ~LINEDETALS — ~0 0 MEMAVALABLTY |- ® 1
B @ D "Branch Invoice Nbr. *Inventory ID Free  Warehouse Line Description *Uom
Item
> @ D RBYTEMAN ITM0000045 [l MAN AceKing 18 5inch Amoled Monitar EACH

Quantity Qty. On
Shipments
1.00 000

[} NOTES.

Open Qty.

1.00

ACTIMITIES

Unit Cost

105375

FILES  CUSTOMISATION

Unit Price Manual Ext. Price
Price
1.500.00 1,500.00

When you Prepare Invoice for the Shipment, the system generates a Credit Memo for the
Refund amount:

Invoices

TOOLS +

[CYNOTES  ACTIVI N
Credit Memo 001945 - Leon (MYOB) Chau () The operation has
completed
« 0 o+ 0 g+ K < > >l
Type Credit Me. ~ Customer CUST000001 - Leon (MYOB) Chau #  Detail Total: 1,500.00
Reference Nbr: | 001945 0 Location EL000005 - Leon Chau Discount Total: 0.00
Status: Open Currency: AUD 1.00 v VIEW BASE GST Taxable T 1,500.00
Date: 1207712022 Terms: GST Exempt T 0.00
Post Period 012023 Due Date: Tax Total: 150.00
Customer Ord... 111 Prompt Payme... Write-Off Total: 0.00
Project/Contract: X - Non-Project Code. g Balance W
Description ProServe-BIGCOMMERCE | Order- 111 | Status- Refunded TR 500
Prompt Payme... 0.00
DETALS  TAXES  COMMISSIONS  FREIGHT ~ FINANCIAL ~ ADDRESSES  DISCOUNTS  APPLICATIONS
& -+ £ X ADDORDER ADDSOLME  ADDRETURNLNE  VIEWSCHEDULE RESETORDER [ [
B @ D *eranch ‘Shipment Nbr. Inventory ID Transaction Descr. Warehouse Location Quantity UOM Lot/Serial Nbr. Expiration Unit Price  Mal
Date P
> @ DO RBYTEMAN 000699 ITMO000045 AceKing 18.5inch Amoled Monitor MAIN RMA 100 EACH 123123213 1.500.00

In the Payments and Applications screen AR302000, you can select the Credit Memo, and select
Actions > Refund. Release the resultant Customer Refund to complete the Refund process:

Processing

Inquiries
Remove Hold Customer Details

Hold
Reports

AR Edit Detailed

Release

* Refund
AR Register Detailed
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Payments and Applications

Customer Refund 000371 - Leon (MYOB) Chau

Payment Amo

Applied to Doc

Applied to Ord...

Available Bala..

Wite-Off Amo

Finance Charg..

Deducted Char

“« v+ 0~ K < > > voD
Type Customer - ~ Customer: CUST000001 - Lean (MYOB) Chau
Reference Nbr - 000371 P Location EL000005 - Leon Chau
Status: Closed Payment Meth... AUWBCDC - AU Westpac Banking Corpt
Post Date 12/07/2022 Card/Account ... AU Westpac Banking Corporation Format
Past Period 01-2023 Cash Account 100016 - AU WBC Bank Corp Account H
Payment Ref 123123 Currency: AUD 1.00 ~  VIEW BASE
Description ProSenve-BIGCOMMERCE | Order 111 | Status: Refunded

DOCUMENTS TO APPLY

SALES ORDERS APPLICATION HISTORY FINANCIAL
[¢) REVERSE APPLICATION =l
B @ 0O Branch Batch Number Doc. Type Reference
Hbr. Nbr.
> @ D RBYTEMAIN 004956 Credit Memo 001945

Discounts

APPRO\

Line Inventory ID

CHARGES

Proje

1,650.00
0.00
0.00
0.00
0.00
0.00
000

ct Project Task

[ NOTES ACTIVIT|
Cost Account Customer Amount Paid q
Code Disd
T
CUST000001 1.650.00 (

In BigCommerce, you can define different type of discounts, such as Shipping Discounts,
Product Discounts, Order Discounts, etc. These discounts are set up in Marketing > Promotions.

WP Prosenern

ProServe ED

Trial Plan Store

Create Automatic Promotion
Promotion Details

Promotion Name

20% off for Sam 32-Inch LED HDTV

erer AU alian Dollars v
ose a Promotion Type  Product discount v
Buy
Buy e fre
Buy (X units) of Produc ¥ units)
@ Apply an amount or duct X
The customerwill get 1 v Sa
Cus @ Aicustomers

Duration  Start date

Wed, 13 Jul, 2022 1Z00am v

Only customers within the follawing cus

of Product B for amount o

chLED HOTVfor | 20

off per unit

« off per unit

In the BigCommerce Stores screen, you can specify whether you would like the discount to show

as a Line Discount or as Document Discount:
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BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ v+ B~ K < > >l
Connector: BigCommerce
* Store Name: ProSenve-BIGCOMMERCE o

CONNECTION SETTINGS ~ ENTITY SETTINGS ~ CUSTOMER SETTINGS

GENERAL

» Branch: RBYTEMAIN - Rapid Byte He O /2

ORDER

» Order Type for Import EE - Ecommerce Order Type © 2

Order Types for Export EE - Ecommerce Order Type ~

= Retum Order Type: RC - Return for Credit Lz
* Refund Amount ftem REFUND - Refund Lz
Refund Reason Code ISSUE - Issue Lz

Show Discounts In

Gift Certificate Item

- Order with ERP Order Nbr.

Earliest Order Date: -
TAXES

1 Tex Synchronization

DOMESTIC - Domestic £
[ Use as Primary Tax Zone

Default Tax Zone.

SUBSTITUTION LISTS

BCCTAXCODES o
BCCTAXCLASSES o

= Tax List
» Tax Category List:

TEST CONNECTION

@ Active
0 Default
INVENTORY SETTINGS ~ ORDER SETTINGS

SHIPPING OPTION MAPPING

PAYMENT SETTINGS

O+ X - X
B Actve Store Shipping * Store Shipping
Method

> Australia Free Shipping
Australia Standard AUS.
Australia Express Shippi..
Australia None
Rest of the World ~ Flat Rate

Shipping
Terms

Ship Via Shipping

Zone
DOMESTICST.
DOMESTICSTD
DOMEXPRESS
LOCAL
INTERNATIONAL

CUSTOMISATION ~ TOOLS

After the discount is configured, when the user checks out, they can see the discounted price for

the item that they have added

Item

Sam 32-Inch LED HDTV

Gift Wrapping:

Add

to cart:

Home | Your Cart

Your Cart (1 item)

o Congratulations, you've received 20% discount for buying Sam 32-Inch LED HDTV

Price

£448:80 $368.09

Subtotal:

Shipping:

Coupon Code:

Gift Certificate:

Grand total:

GST Included in Total:

Quantity Total

$440-80 $368.09 =

$368.09

Add Coupon
Gift Certificate

$359.91

$3272

If you select Document Discount on the BigCommerce store screen, when a Sales Order is
synced to MYOB Advanced, the discount is shown in the Discount tab of the Sales Order:
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Sales Orders

EE EO00000042 - Leon (MYOB) Chau

- Y -

[INOTES ~ ACTIVITIES ~ FILES ~ CUSTOMISATION  TOOLS ~

+ Order Type: EE o ® Customer Z  Ordered Qty 1.00 -
Ordsr br. E00000004: © Location EL000005 - Leon Chau ) Discount Total 81.60
Status Open Contact Chau, Leon (MYOB) £ 7 GSTExemptT 0.00
« Date 130712022 - Currency. AUD £ 100 - VEWBASE GST Taxable T 408.99
»Requested On:  13/07/2022 ~ * Project: X - Mon-Project Code. P 7  TaxTotal 32.72
e Order Total: 359.91
Extemal Refer... 116 - ProSene Description:  ProServe-BIGCOMMERCE | Order: 116 | Status: Awaiting Fulfilment

DETALS ~ TAXES ~ COMMISSIONS  FINANCIAL ~ SHIPPING ~ ADDRESSES ~ DISCOUNTS  SHIPMENTS ~ PAYMENTS  TOTALS

(% Disable Automatic Discount Update

O + X
B skip Line *DiscountCode  * SequenceID Type Manual Discountable  Discountable Discount Discount Free Item Freeltem External Discount Description
Discount Hbr, Discount Amt. aty. Amt, Percent Qty. Code
> 1 External Document 40899 81.80 20.000489 Manual Discounts applied: 1

If you select Line Discount on the BigCommerce store screen, when a Sales Order is synced to
MYOB Advanced, the discount is shown in the Details Line:

Sales Orders

EE EO00000043 - Leon (MYOB) Chau

[INOTES  ACTIVITIES ~ FILES  CUSTOMISATION  TOOLS

+ Order Type: EE o ® Customer /  Ordered Qty 1.00 ~
Order Hbr. EO0000004: ©  x Location EL000005 - Leon Chau 0 Discount Total 0.00
Status Open Contact Chau, Leon (MYOB) 07 GSTExemptT 0.00
*Date 13072022 ~ Currency: AUD £ 100 - VEWBASE GST Taxable T 408.99
*Requested On 130712022 = * Project. X - Non-Project Code o7 TaxTotal 3272
S —— Order Total 359,91
Extemal Refer... 117 - ProSene Description”  ProServe-BIGCOMMERCE | Order- 117 | Status: Awaiting Fulfilment
DETALS ~ TAXES  COMMISSIONS  FINANCAL  SHPPING  ADDRESSES  DISCOUNTS  SHIPMENTS  PAYMENTS  TOTALS
& 4+ ~ X ADDMEMS  ADD MATRKTEMS LINE DETALLS ITEM AVALABILITY || &
*Uom Quantity Qty.On Open Qty. Unit Price  Manual Ext. Price Discount Discount Discount Code Manual Disc. Unit. Amount Term Start Term End Unbilled *Requested S
Shipments Price Percent Amount Discount Price Date Date Amount  On

EACH 1.00 0.00 1.00 408.99 408.99 20.000489 §1.80 327.19 32719 32719 1300712022

Gift Wrapping and Gift Message
Gift Wrapping and Gift Message are BigCommerce specific features. During the checkout,
customers can decide whether they would like to wrap the purchased item as a gift and add

personalized message. The gift wrapping service can be charge to the customer for an additional
fee.

To configure Gift Wrapping, you need to first create a Non-Stock Item that represents the Gift
Wrapping service. Make sure to tick Require Receipt/Require Shipment:
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Non-Stock ltems

GIFTWRAPPING - Gift Wrapping

“ E2 2 SR A v I S (O > ol
= Inventory ID GIFTWRAPPING - Gift Wrapping ] Product Workgroup: b
Item Status Active - Product Manager: o
Description Gift Wrapping
GENERAL  PRICE/COST ~ SUPPLIERS ~ CROSS-REFERENCE  RELATEDITEMS  PACKAGING ~ DEFERRAL  GLACCOUNTS  ATTRIBUTES
Template ID: UNIT OF MEASURE
ITEM DEFAULTS = Base Unit EACH p »#  @Diisible Unit
Item Class NONST-KDFT - Non Stock item Defau © & Sales Unit EACH L| 7  [EDuisible Unit
Type Mon-Stock ftem - = Purchase Unit EACH o »  @Duvisible Unit
+ Posting Class DEFAULT - Default L7 n 4
Disakit
*From Multiply/Divide Conversion To Unit
= Tax Category: DEFAULTD - Default Domestic - Attrac 2 /7 Unit Factor

Default Warehouse

Close PO Line

o
[ Require Receipt
% Require Shipment

By Quantity -

[ NOTES ACTMITIES

DESCRIPTION SYNC STATUS ECOMMERCE

Then, you need to specify the Gift Wrapping non-stock item on the Order Settings tab of the

BigComerce

store:

FILES

cl

BigCommerce Stores

BigCommerce ProServe-BIGCOMMERCE

“ )

Connector

* Store Name:

+ 0o~ K < > >l TEST CONNECTION
BigCommerce 5 Active
ProSenve-BIGCOMMERCE o [ Default

PAYMENT SETTINC

CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS ORDER SETTINGS
GENERAL SHIPPING OPTION MAPPING
* Branch: RBYTEMAIN - Rapid Byte He © 7 o + X =
TWEL B Active Store Shipping * Store Shipping
* Order Type for Import Zone Method
Order Types for Export EE - Ecommerce Order Type = > Australia Free Shipping
* Return Order Type RC - Return for Credit p 7 Australia Standard AUS.
= Refund Amount ltem: REFUND - Refund L 7 Australia Express Shippi.
Refund Reason Code ISSUE - Issue Rr 7 Australia None
Order Time Zone: (GMT+10:00) Canberra, Mel... = Rest ofthe World  Flat Rate

Show Discounts In

Gift C.

Wrapping ltem

Earliest Order Date
TAXES

Line Discount -

- Gift Cert ©
GIFTWRAPPING - Gift Wrapg ©
rder with ERP Order Nbr

Default Tax Zone:

SUBSTITUTION LISTS

1% Tax Synchronization

* Tax List

* Tax Category List

DOMESTIC - Domestic o
[ Use as Primary Tax Zone

BCCTAXCODES P

BCCTAXCLASSES el

Ship Via Shipping

Zone
DOMESTICST .
DOMESTICSTD
DOMEXPRESS
LOCAL
INTERNATIOMAL

Shipping
Terms

In BigCommerce, set up Gift Wrapping under Settings > Gift Wrapping — here you can specify
the amount to be charged for the giftwrapping service:
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ProS *

Trial Plan

Gift Wrapping

Customers can choose to have items in their order gift wrapped. Available gift wrapping options for customer purchases are shown below.
[

Add a New Gift Wrapping Option | Delete Selected
MHame. Price Visible  Action
Gift Wrap §5.00 o

During checkout, customer has the option to Add giftwrapping service:

Home / Your Cart

Your Cart (1 item)

o You are eligible for a 20% discount for Sam 32-Inch LED HDTV

Item Price Quantity Total

$22.00 (v] 1 [+] $2200
Subtotal: $2200
Shipping: $11.00
Coupon Code: Add Coupon
Gift Certificate: Gift Certificate
Grand total: $33OO
GST Included in Total: $3.00

They can also add a personalized message if required:
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Your Cart (1 item)

o You are eligible for a 20% discount for Sam 32-Inch LED HDTV

Item Price Quantity Total

Gift Wrapping:

Gift Wrap: $5.00 (Change or Remove) ‘—

$22.00 -~ $2200
Gift Message:
Enjoy your new mug
Subtotal: $22.00
Gift wrapping: $5.00
Shipping: $11.00
Coupon Code: Add Coupon
Gift Certificate: Gift Certificate
Grand total: $3850
GST Included in Total: $3.50

When the Sales Order is synced to MYOB Advanced, the system inserts the Gift Wrap non-stock
item into the Sales Order, and the Gift Wrap message is shown in the Gift Wrap message field:

Sales Orders [YNOTES ~ ACTIVITIES ~ FILES ~ CUSTOMISATION  TOOLS ~
EE EO00000046 - Leon (MYOB) Chau

« 9 D+ @ oo- KK PN CREATE SHIPMENT [Zlells]
* Order Type: EE A @Customer CUST000001 - Leon (MYOB) Chau £| & Ordered Gy, 200

Order Nbr.: E000000041 © * Location: EL000005 - Lean Chau ) Discount Total: 0.00
Status: Open Contact: Chau, Leon (MYOB) H 7 GSTExemptT 0.00
* Date 130712022~ Currency: AUD £ 1.00 ~ VW BASE GST Taxable T 26.00
+Requested On:  13/07/2022 ~ * Project X - Non-Project Code £ 7 TaxTotal 360
Customer Ord Order Total- 38.50
Extemal Refer... | 118 - ProServe Descrigtion: | ProServe BIGCOMMERCE | Order: 113 | Status: Awaiting Fulfilment

DETALS ~ TAXES  COMMISSIONS  FINANCIAL ~ SHIPPING ~ ADDRESSES  DISCOUNTS  SHIPMENTS ~ PAYMENTS  TOTALS

O + ~Z X ADDMEMS  ADD MATRIX TEMS LINE DETAILS ITEM AVAILABILITY || [ 1
B © D *Branch *Inventory ID Free  Warehouse Line Description *uom Quantity Qty.on Open Qty. Unit Price Gift Message Manual Ext.Pri
item shipments Price

0 D RBYTEMAIN MUG O MAN A beautiful Mug EACH 1.00 0.00 100 2000 20

> © D RBYTEM, GIETWRAPPING MAIN Gift Wrap EACH 1.00 0.00 100 5 Enjoy your new mug 5(

Gift Certificate/Gift Card

The Commerce Connector supports Gift Certificate both in BigCommerce and Shopify. In the
storefront, customers can buy and pay for the Gift Certificate, and later use the Gift Certificate as
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a payment method for their future purchases. The Gift Certificate is a configured as a non-stock
item, linked to a Liability GL account to hold the customer’s Gift Certificate balance, and also
linked to a Cash Account and a Payment Method, that can be used to pay the Sales Order.

Configure Gift Certificate in MYOB Advanced

Firstly, we need to create a GL Account of type Liability to accrue the revenue of sold Gift

Certificates:
Chart of Accounts
v} ) 4+ # X MANAGE RESTRICTION GROUPS |+ L v
B © [0 =*Account T AccountClass Type Active Description Control Allow
Account Manual
Module Entry
> @ 0O 200608 OTHCURLIAB Liability Customer Gift Card

Post Cash Currency
Option Account
Summary

Then create a Cash Account, link to the GL Account that we just created to represent payment

by Gift Certificate:

Cash Accounts

200608 - Customer Gift Card

“ v+ jm| 5~ K £ >
= Cash Account 200608 - Customer Gift Card 2
73 Active

= Account 200608 - Customer Gift Card 0
= Subaccount 000-000-000 - Default =]
= Branch RBYTEMAIN - Rapid Byte He 2

Currency: AUD

Curr Rate Type L7
= External Ref. Number Gift Card

Description Customer Gift Card

>l

Reconciliation Numbering Sequ...

Bank ID

Statement Import Service

PAYMENT METHODS CLEARING ACCOUNTS ENTRY TYPES SIGNATURE
@ < (=1
B *Payment Usein AP/Payrol AP - AP Last Reference Number Batch Last

Method AP Default suggest
Next
Number

Reference Number

[} Clearing Account
[[J Requires Reconciliation
[[J Restrict Visibility with Branch
[]Match Bank Transactions to Batch Payments
[[] Use for Corporate Cards
Lz
Lz
PX Objects. CA OF XStatemer ©

Usein Usein AR AR
Payroll AR Default Default
For
Refund

AR -
suggest
Hext
Number

Next, we need to create a Payment Method linked to the above Cash Account:

AR Last Reference Number

100

Rey
Rat

[ NoT,



Payment Methods [ NO:
GIFTCARD - Gift Card Payment for eCommerce

“ v+ W - K« > >l
= Payment Msthod ID [GIFTCARD el [Usein AR
[ Active M Usein AR
[[] Contains Personal Data [JUse in Payroll
Means of Payment Cash/Cheques - [] Require Remittance Infarmation for Cash Account
* Description Gift Card Payment for eCommerce
ALLOWED CASH ACCOUNTS SETTINGS FOR USE IN AR

o + X K X

B O *cash Account Description Branch Usein AR AR AR - AR Last Reference Number
AR Default Default Suggest
For Next
Refund Number
> O 200608 Customer Gift Card RBYTEMAIN

We also need to create a Non-Stock Item to represent the Gift Certificate purchased through the
storefront. When the customer purchase the gift card through Shopify or BigCommerce, a Sales
Order will be created, this Non-Stock Item Gift Certificate will be added to the Sales Order. Make
sure that Sales GL Account of this non-stock item is set to the liability account that we have
configured above, so that the customer gift card balance is charged to that liability account.

Non-Stock tems [ NOTES ACTIVITIE]
GIFTCERTIFICATE - Gift Certificate

« BB v 4+ @ oo- K o< >

Purchase Price Variance Account
Purchase Price Variance Sub

Deferral Account

= [nventory 1D GIFTCERTIFICATE - Gift Certificate 2 Product Workgroup: pel
Item Status Active - Product Manager. i=}
Description: Gift Certificate
GENERAL PRICE/COST SUPPLIERS CROSS-REFERENCE RELATED ITEMS PACKAGING DEFERRAL GL ACCOUNTS ATTRIBUTES DESCRIPTION SYNC STATUS ECOMMERCE
Expense Accrual Account bel
Expense Accrual Sub. 000-000-000 - Default p
Reason Code Sub 0
= Expense Account 500100 - Cost of Goods Sold 2
= Expense Sub. 000-000-000 - Default Il
PO Accrual Account 200600 - PO Accrual o
PO Accrual Sub. 000-000-001 - Franchisee 1 o
Sales Account 200608 - Customer Gift Card P
Sales Sub. 000-000-001 - Franchisee 1 ]
o
r)
)
r)

Deferral Sub.

Finally, on the Shopify Store/BigCommerce Store, link the store’s gift card payment method to
the above Payment Method and Cash Account:
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Shopify Stores

Shopify ProServeED
€ 9+ 0~ K < > >1  TEST CONNECTION
Connectar: Shaopify [ Active
* Store Name- ProSereED o Default

CONMECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS

O + X = X

B Active * Store Payment Method * Store Currency Payment Method 1D Cash Account
CASH OM DELIVERY (COD) AUD CASH 100016

b GIFT_CARD AUD GIFTCARD 200608
MANUAL AUD CASH 100016
SHORIFY _PAYMENTS AUD ALUWBCDC 100016

ORD

Enable Gift Certificate/Gift Card feature in the stores

Before you can allow customer to purchase and use gift card, you need to enable the Gift Card

feature in the stores. In Shopify, this is done through Store Settings > Gift Card:

B Settings

Gift cards

ProServe.ED

5

O m W A

Users and permissions
Payments
Checkout and aceounts

Shipping and delivery
Apple Wallet
Give your customef

o m P W q

[ Enable Apple Wallet Passes

4
z
=

=

¥ Setup guide

In BigCommerce, this is done through Marketing > Gift Certificates:
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MMERCE W prosenvee Your i ends today

erve ED R i
e s Gift Certificates
You can allow people to purchase gift certificates via your store that they can send to friends, family etc. Specify the settings for gift certificate purchases below.
y Gift Certificate Settings
Selectacurrency:  Australian Dollars - AUD v
< Marketin,
E Enable Gift Certificates? Yes, enable the gift certificate system
Gift Certificate Values: (@) Specify a list of allowed gift certificate amounts
10.00
2000
5000
100.00
4
Allow customers ta enter the value for gift certificates
Gift Certificate Expiry: Yes, set an expiry date for gift certificates
Gift certificates expire after 385 Days v
=~

Buying a Gift Certificate/Gift Card

From the storefront, the customer can purchase a Gift Certificate just like any other products:
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Home / Gift Certificates

Gift Certificates

Purchase Gift Certificate

Redeem Gift Certificate

Check Gift Certificate Balance

Your Name requirep  Your Email REQUIRED
‘ Leon (MYOB) Chau ‘ ‘ leon.chau@myob.com ‘
Recipient's Name requiren  Recipient's Email REQUIRED

‘ Leon Chau v ‘ ‘ leon.chau@myob.com v
Amount REQUIRED Optional Message
‘ $100.00 v ‘ Enjoy your gift

Iunderstand that Gift Certificates expire after

365 days

I agree that Gift Certificates are nonrefundable

4

Gift Certificate Theme

REQUIRED

(O Birthday
O Boy

(O celebration

The Gift Certificate is synced to MYOB Advanced as a Sales Order, containing the Gift
Certificate non-stock item, with the unit price equals to the value of the gift card:

Sales Orders
EE EO00000039 - Leon (MYOB) Chau

« o+ @ oo K< P BN  CREATE SHIPMENT [e/Ev]

= Order Type: EE £ ®Customer CUST000001 - Leon (MYOB) Chau 2| & Ordered Qiy. 0.00

Order Nb. E00000003 © » Location EL00000S - Leon Chau ) Discount Total 0.00

Status: Open Contact Chau, Leon (MYOB) D 7 GSTExemptT 0.00

» Date: 130712022~ Currency: AUD £ 100 ~ | VEEWBASE GST Taxable T. 0.00

*Requested On: | 13007/2022 = » Project X- Non-Project Gode £ 7 TexTotal: 0.00

BETSE Order Total: 100.00

External Refer | 113 - ProSenve- Description ProSenve-BIGCOMMERCE | Order: 113 | Status: Completed

DETALS ~ TAXES ~ COMMISSIONS  FINANCIAL  SHIPPING ~ ADDRESSES ~ DISCOUNTS ~ SHPMENTS  PAYMENTS  TOTALS

& 4+ » X ADDITEMS  ADD MATRIXITEMS LINE DETAILS. MEMAVAILABILITY | & 1
B © D *Branch *Inventory ID Free  Warehouse Line Description *uoM Quantity Qty.on Open Qty.

item Shipments

> @ D RBYTEMAIN GIFTCERTIFIGATE O mAN $100.00 Gift Certiicate EACH 100 0.00 0.00

[INOTES ~ ACTMITIES ~ FILES ~ CUSTOMISATION  TOOLS +
~
Unit Price  Manual Ext. Price Discount Discount Discount (
Price Percent Amount
100.00 100.00 0.000000 0.00

When the AR Invoice is released, the Balance of the Gift Card is charged to the Liability account:
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ournal Transacti

AR 004961 - ProServe-BIGCOMMERCE | Order: 113 | Status: Completed
o+ - K < >

Mo AR RBYTEMAN - Rapid Byte Head Quarters.

[y NoTES

ACTMITIES

FILES

CUSTOMISATION ~ TOOLS ~

Boich Number 004961 0 ACTUAL - Actual
St Posted AD 100 - vIEWBASE
Transaction Da._. 130772022 Auto Reversing 7] Reversing Entry Orig. Batch Numbes
012023 Debit Total 100.00
ProServe-BIGCOMMERCE | Order- 113 | Status: Completed Credt Total 100.00
) 2 VIEW SOURCE DOCUMENT =]
® 0 D “Branch *Account  Description *Subaccount  ProjectContract Project Task Ret. Numbes Guantty UOM Dabit Amount oo
ode
@ D RBYTEMAN 100201 Account Recenable - Local 000-000-000 X 0000 001946 130772022 000 100 00 000 ProServe-BIGCOMMERCE | Order 113 St
> © D RBYTEMAN 200608  Customer G& Card 000000000 X 0000 001946 12072022 100 EACH 0.00 10000 $100.00 Gt Cenicate
During checkout, the customer can apply gift card to redeem it:
I .ch b. i
0 CUStomer eonchiougmyebcom Signout Order Summary Edit Cart
1item
. . 1x A beautiful Mug $22.00
@ shipping
Shipping Address
Subtotal $22.00
Leon Chau
Leon (MYOB) Chau +61432184425 . Shipping $1.00
168 Cremorqe Street ! GsT $3.00
Cremorne, Victoria, 3121 / Australia
Coupon/Gift Certificate
My billing address is the same as my shipping address. @ APPLY
Shipping Method
Total (AUD) $
Pickup In Store $0.00 33.00
=
@ Standard AUSPOST $1.00
Express Shipping AUSPOST $22.00

Order Comments

When the Sales Order is synced to MYOB Advanced, you can see that the system picks up the
Gift Card Payment Method and use that for the Prepayment:
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Sales Orders

EE EO00000041 - Leon (MYOB) Chau

- o+ m e~k < > o [EEEEEN oo

[ NOTES ACTIVITIES

= Order Type EE pel  Customer ‘ CUST000001 - Leon (MYOB) Chau ,Ol i Ordered Qty. 1.00
Order Nbr. EO00000004 2 = Location EL000005 - Leon Chau I~ Discount Total 0.00
Status: Open Contact: Chau, Leon (MYOB) P&  GSTExemptT. 0.00

* Date 13/07/2022 - Currency AUD 0O L00 ~  VIEW BASE GST Taxable T. 20.00

*Requested On: | 13/07/2022 ~ = Project X - Non-Project Code. P #  TaxTotal 3.00
Customer Ord Order Total 33.00
External Refer . 115 - ProServe Description: ProServe-BIGCOMMERCE | Order: 115 | Status: Awaiting Fulfillment

DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS TOTALS

¢ 4+ X CREATEPAYMENT  CREATE PREPAYMENT || Active -

B 0 0 Doc.Type " Reference Nbr. Applied To Transferred Balance Status Payment Ref. Payment Method __Cash Account Payment Currency
Order to Invoice it
> @ D Prepayment 000377 33.00 0.00 0.00 Open 52352583 GIFTCARD 200608 33.00 AUD

This reduces the Gift Card liability in the GL Account that we use to hold the Gift Card balance:

[O 8 & hitpsy retail- com /W(20012))/pages/g|/gl301000.a5px7PopupPanel s On&iCompanyl D = Commerce&iModusles AR&BatchNbr = 004965 m
sumal Transactions [4MOTES  ACTMITIES  FILES  CUSTOMISATION  TOOLS -
AR 004965 - ProServe-BIGCOMMERCE | Payment Method: GIFTCERTIFICATE (GIFT_CERTIFICATE) (013-STR-F17-D79) | Order: 115 | Payment ID: 523525838
o+ G- K < > >
Madule = -] Branct REYTEMAIN - Rapid Byte Head Quarters Type Hormal -
Baich Number:  0M35 2 Ledger ACTUAL - Actual
Sta Posted  Cumency AD 100 * | VIEW BASE
T 2 130772022 Auta Reversing (] Reversing Ent
Fo 012023 3300
Description ProSenve-BIGCOMMERCE | Payment Method: GIFTCERTIFICATE (GIFT_CERTIFIC 3300
<] s VIEW SOURCE DOCUMENT H ®
O *Branch “Accownt  Description “Subaccount  ProjectContract Project Task . ansactic v sbit Amor anss os Hom
Code Date Amount Bilable
> @ D REYTEMAN 200608 Customer G Card 000-000-000 X 0000 000377 130022 000 BN Q.00 ProSens-BIGCOMMERCE | Payment Mt
@ D RBYTEMAN 100201 Account Recenable - Lacal 000-000-001 X 0000 000377 130772022 0.00 000 3300 ProSene-BIGCOMMERCE | Payment Met

Customer Pricing, Bulk Pricing, and Pricing
Limitation (BigCommerce Only)

Customer Pricing

BigCommerce allows users to create different customer groups, and therefore support customer
specific pricing.

In order for the store’s customer to receive customer pricing, the following condition must be met:

e The customer record must have been synced in MYOB Advanced
e The customer must have a customer price group in MYOB Advanced

e Customer specific pricing must have been set up in MYOB Advanced (through the Sales
Price screen or through the Sales Price worksheet)

e The customer must log in at the storefront to see the customer specific price.
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e The storefront must be on the BigCommerce’s Enterprise subscription plan.

':IIeCOMMERCE WHY BIGCOMMERCE? CUSTOMERS PRICING RESOURCES GET STARTED
essentials
MOST POPULAR

Standard Plus Pro

2905, /9. 299

Save up to 10% when you pay
annually. Offer available for
Plus and Pro plans.

Enterprise

Contact sales or call
1-866-991-0872 for
custom pricing

Sell online with your Grow your online Scale your growing business Power your team’s
own beautiful online business with with a comprehensive set of success with the
store marketing tools proven features best full-service
to increase conversion open platform
Included in all plans
No additional transaction fees
: 0% 0% 0% 0%
Products, file storage and
Unlimited Unlimited Unlimited Unlimited

bandwidth

Bulk Pricing

If the site is using the Volume Pricing in MYOB Advanced to configure and use Bulk Pricing,
these prices can also be exported to BigCommerce. For example, if you have a Sales Price with
a Break quantity defined on the Sales Price screen (AR202000),

Sales Prices oug

) CREATE PRICE WORKSHEET

Frice Type Al Prices - 2 Frice Class 2
Frics Cose o Frice Mansger o Ome
Tax Calculation Mode: | Al Modes - ) Frice Worgroup: o] Omy
Eifactive As OF 18072022 -
O + X = ® Al Recars
B 6 D PriceTyme Price Code *Inventory 1D Description ‘oM Warehouse Promotio  Fair  Prorated  Discount aresk Qy Price *Cumency  Tax Tax Category Efectve  Expiration
Vaiue Cacuiton Date
>0 D sase ELesaen Sam 32nen LED HOTV EacH 500 20000 AvD Not Sat DEFALLTD 10772022
00 s Airconditioning Unit Clean up Eack T ot sat oEFALLTD 0172018
0 0 Customer Unit Clasn up Eack 000 12800 AUD Not Sat oEFALLTD 0172018
8 D CustomerPrice Clams  EDUC Aircanditioning Unit Clean up. EAcH .00 12000 AUD Not Sat DEFALLTD 012018
9 0 e HDSERV Harduware Senvice HOUR .00 12000 AUD Not Sat DEFALLTD 1012018
9 0 Customer cusTo00005 HDSERV Harduware Senvice HOUR .00 17250 AUD Not S=t DEFALLTD 10112018
8 O CustomerPrice Class  EDUC HDSERV Harduware Senvice HOUR .00 12000 AUD Not S=t DEFALLTD 1012018
8 0 Base 1TM0000001 Standrd Keyboard EAcH .00 178 AUD Not Set DEFALLTD 1io7rzote
8 0 customer cusTooo00s {T0000001 Standard Keybaars Exck 200 324 A Not set oEFALLTD wo7r20te
8 D CustomerFrice Class  EDUC {TM0000001 Standard Keybaars Exck 200 e A Not set oEFALLTD 72019
00 sase {Tmo000002 Blustsotn Keyboard Eack 000 1858 AUD Not Sat oEFALLTD 72019

When the Base Sales Price entity is synced, the system will insert a bulk pricing line for that
particular product.
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e ProServe ED Store

Sam 32-Inch LED HDTV
PRODUCT INFORMATION
Basic Information
Description
Images & Videos
Product Identifiers
Pricing
Inventory
PRODUCT OPTIONS
Variations
Customizations
STOREFRONT
Storefront Details
Custom Fields
Related Products
FULFILLMENT
Dimensions & Weight
Shipping Details
Purchasability
Gift Wrapping

Customs Infarmation

2]

Default Tax Class

Hide Advanced Pricing

Cost

S

Sale Price

$

Bulk Pricing

Create bulk pricing rules to offer price discounts based on quantity breaks,

Discount Type

§ Fixed Amount

1 'L Daysleftinyourtrial Select a Plan

1510165 € >

MSRP

§ 565.95

$ Fixed Amount
$300.00 $300.00

Inventory

Pricing Limitation

The following price types maintained in MYOB Advanced cannot be exported to a BigCommerce

store:

Customer-specific prices: Prices defined in MYOB Advanced for a particular customer—
that is, prices that have the Customer type—cannot be exported to the BigCommerce
store. If you want to provide a particular customer with the ability to purchase products at
individual prices, create a separate customer price class for this customer. This way, the
prices that you define for this customer price class will be available for only the customer
that you add to this customer price class.

UOM-specific prices: In MYOB Advanced, if the Multiple Units of Measure feature is
enabled on the Enable/Disable Features (CS100000) form, you can define a sales price
of an item for each of the units of measure in which your company sells this item.
However, only prices defined for the base UOM can be exported to BigCommerce.
Warehouse-specific prices: If the Multiple Warehouses feature is enabled on the
Enable/Disable Features form, prices that are defined to apply only when products are
sold from a particular warehouse—that is, when a specific warehouse ID is selected in
the Warehouse column for a particular price—are not exported to the BigCommerce

store.

Only prices that are effective on the date of the synchronisation are exported; historical prices
and prices with an effective date in the future are not synchronised. If an item has multiple prices
of the same type that are effective on the date of the synchronisation, the price of the highest
priority is imported. For example, if a regular base price of $5 and a promotional base price of
$4.50 for the same item are effective on January 31, 2021, which is the date when you
synchronise the Base Sales Price entity, the promotional price of $4.50 will be exported to the
BigCommerce store.

Template items, matrix items and product variants

Both Shopify and BigCommerce support the selling of Products with different variants. Because
the Template Item entity can only be exported from MYOB Advanced to the stores, you must
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configure the appropriate attributes, item classes, template items and matrix items in MYOB
Advanced, and then export these to the stores.

The Template Item entity is separated from the Stock Iltem entity, therefore you should activate
the Template Item entity and configure syncing or real-time sync as required. When you sync the
Template Item entity, the Template Item itself will be a product of the store, while its Matrix Items
become the product variants.

When implementing the Template Items and Matrix ltems feature for a store, if the site has a
large number of product variant images, this can lengthen the implementation timeline, because
users will need to manually drag and drop product images on the Stock Items screen, Attributes
tab for each variant. If images are added for a matrix item as links in the Media URLSs table on
the eCommerce tab of the Stock Items (if the matrix item is a stock item) or Non-Stock Items
form (if the matrix item is a non-stock item), these images are not exported to BigCommerce or
Shopify.

Implementation Efforts Estimation

The information below provides an estimate on the time and effort to implement the eCommerce
Connector. The connector itself requires little configuration to be up and running, however, most

of the solution relies heavily on other modules of MYOB Advanced, and their implementation
efforts need to be considered separately.

Iltem Effort Estimate Note

Implementation of N/A Needs to be estimated
Finance: GL, AP, AR, separately, varies based on
reports, etc. requirements
Implementation of N/A Needs to be estimated
Inventory: Item Class, separately, varies based on
Stock Items, Non-Stock requirements

Items, Kits, Template ltem,

Matrix Items, Item Sales

Categories

Implementation of Orders: | N/A Needs to be estimated

SO, PO, Transfers, etc.

separately, varies based on
requirements

Basic eCommerce store
setup: Payment Methods,
Shipping, Taxes, Store
Info, etc.

3 hours per store

Configure
BigCommerce/Shopify
Store screen in MYOB
Advanced

1.5 hour per store

Configure Field Mappings
to support the
synchronisation

From 0 to minimum 2 hours
per entity

Field Mappings are not
required — by default, the
Commerce Connector
exports/imports data into a
set of standard fields. If the
customer has a requirement
to import/export into custom
fields, change the mapping
of standard field, or require

109



writing of formulas to
accommodate specific
scenarios, then the effort
will change and need to be
re-estimated accordingly

Establish Store 1 hour per store
Connections
Perform first Minimum 3 hours

synchronisation and
resolve error messages

Automate 2 hours per store
Synchronisation and
configure Real-Time Sync

Configure Gift 2 hours per store
Certificate/Gift Cards
Configure Customer 2 hours per store

Pricing, Bulk Pricing
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