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Introduction 

 
The 2020.06 release updates Exo Payroll to calculate Holiday Pay in weeks. This 
simplifies holiday management, and means that daily/hourly balances can be 
automatically adjusted whe work schedule changes, to hold a 
consistent weekly balance. This release also includes updates to the management of 
Parental Leave and Leave Without Pay (which can have effects on Holiday Pay). 

The purpose of this document is to provide essential information on the installation 
and use of this release: 

• The Installation section provides an overview of the installation process, 
including pre-installation requirements and post-installation steps. 

• The New Features section describes all new features introduced in this release. 

• The Resolved Issues section describes all issues that have been addressed by 
this release. 

• The Known Issues section details any issues in this release that have been 
identified as requiring attention. 

Need assistance? If you have any questions or you need assistance with installing this 
update, contact MYOB Exo Support from 8:30AM to 5.00PM, Monday to Friday on 
0800 MYOB Exo (0800 696 239) or via e-mail at anzpayrollsupport@myob.com. 

 

mailto:anzpayrollsupport@myob.com
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Installation 

Pre-Install Requirements 
Requirements for PCs running Exo Employer Services components are detailed in the 
Minimum System Requirements document, available on the MYOB website. 

Installing Exo Employer Services 
Information on installing and upgrading MYOB Exo Employer Services is maintained 
on the MYOB Enterprise Knowledgebase. See the following articles: 

• Upgrading MYOB Exo Employer Services Online 
• Upgrading MYOB Exo Employer Services Manually (New Zealand) 
• How do I run Network.exe? 

Note:  Check the Known Issues section on page 20 for any known installation 
issues. 

Post-Installation 
After the installation is complete, the version numbers of all MYOB Exo Employer 
Services applications should be as follows: 

Application Version 

MYOB Exo Employer Services 2020.06 

MYOB Exo Payroll (NZ) 2020.06 

MYOB Exo Health and Safety 2020.06 

MYOB Exo Employee Information 2020.06 

MYOB Exo Time and Attendance 2020.06 

Runtime Files 09.00.0000.7423 

To ensure that this release installed successfully, check that the versions displayed on 
the About window (Help menu > About) match the versions listed here. 

http://help.myob.com.au/exo/sysreqs_es.htm
http://myobexo.custhelp.com/app/answers/detail/a_id/34710
http://myobexo.custhelp.com/app/answers/detail/a_id/32763
http://myobexo.custhelp.com/app/answers/detail/a_id/33027
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New Features 

Holiday Pay Enhancements 
MYOB Exo Employer Services now calculates and reports Holiday Pay in weeks. 
Holiday Pay is still requested and paid in hours or days the system automatically 
converts these values to portions of a week. A number of changes have been made to 
options, record entry screens and reports to support these enhancements. 

Activating Weekly Holiday Pay 
After upgrading to this release, the option to use weekly Holiday Pay rates is 
disabled you can enable the option once you and your employees are ready. Make 
sure to read all of the documentation below and make any necessary configuration 
changes before activating weekly Holiday Pay. 

Note:  This change is irreversible. Once you have activated the weekly method, it 
cannot be deactivated. 

To activate the weekly Holiday Pay method, make sure all pays are closed, then tick 
Calculate Holiday Pay in Weeks on the Leave Management Setup window: 
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Activating Weekly Holiday Pay for Employees 
Ticking the Calculate Annual Leave in Weeks option activates the weekly Holiday Pay 
features in Exo Payroll, but it does not immediately affect employees employees can 
be moved to weekly Holiday Pay calculation individually or in bulk at the time of your 
choosing. 

Considerations when Activating Employees 
Weekly Holiday Pay cannot be activated for Casual employees, or any employees who 
have the Permanent Part-Time / Pro-Rata option ticked. 

Employees who belong to a Holiday Pay Group cannot be moved to weekly Holiday 
Pay. Before activating weekly Holiday Pay for employees (see page 4), ensure that all 
employees who will be moved to weekly Holiday Pay do not have a Holiday Pay 
Group specified on the Holiday Pay tab of the Employee Maintenance window. 

Once an employee has been set to calculate Holiday Pay in weeks, the Holiday Pay 
Group field is removed from the Holiday Pay tab. 

Options for Activating Weekly Holiday Pay 
There are several ways of doing this: 

• Individual employees can be moved to weekly Holiday Pay calculation by 
ticking the new Calculate Holiday Pay in Weeks option on the Holiday Pay tab 
of the Employee Maintenance window see page 6. 

• When the Activate for new employees option on the Leave Management 
Setup window is ticked, any new employees added to the system will be set to 
use weekly Holiday Pay calculation automatically. 

• The Activate all existing employees button on the Leave Management Setup 
window opens a window where you can move all existing employees to 
weekly Holiday Pay calculation in one operation: 
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Use the buttons on this window to prepare for, and then activate, weekly 
Holiday Pay for all employees: 

o Backup - A backup must be performed before employees are updated 
to weekly Holiday Pay. Click this button to open the Backup window. 

o Rate Comparison - We recommend that you view the Holiday Pay - 
Rate Comparison report view (see below) before and after updating 
employees to weekly Holiday Pay. Click this button to open the report 
view. 

o Update - Once you have backed up the company and viewed the 
Holiday Pay - Rate Comparison report view, click this button to update 
all employees. Once updated, you can check employees' records on the 
Holiday Pay tab of the Employee Maintenance window to check that 
the Calculate Holiday Pay in Weeks option is ticked. 

The Rate Comparison button opens the new Holiday Pay  Rate Comparison report 
view : 

 
In particular, check that the Holiday Rate and Holiday Rate Used (Weekly) columns are 
the same for all employees if they are not, you will need to check the affected 

 

Note:  The Holiday Pay  Rate Comparison report can be viewed at any time from 
the Report Views (Reports menu > Report Views). 
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Updates to Employee Maintenance 
The Holiday Pay tab has been updated to display weekly Holiday Pay amounts: 

 
The following changes have been made to this tab: 

1. The option to enable weekly calculation in weeks for this employee has 
been added. It is not available until after the Calculate Holiday Pay in 
Weeks option has been activated on the Leave Management Setup 
window. When this option is ticked, a Compare Rate button becomes 
available, which opens the Compare Holiday Pay Rate window (see 
page 7). 

2. New read-only details are displayed: 
•  Annual Entitlement in Weeks, calculated as their 

Annual Entitlement Days/Hours divided by their Definition of a Week 
• Definition of a Week (see page 4) 

3. eekly amounts now appear under Entitlement Year. 
4. The Edit Days/Hours button has been replaced with a Pay History 

button, which opens the new Pay History window (see page 7). 
5. New buttons are available to access the new Parental Leave (see page 

15) and Leave Without Pay (see page 16) windows. 

  

2 

3 
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4 
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Compare Holiday Pay Rate Window 
The new Compare Holiday Pay Rate Window is available for employees whose 

 under 
daily/hourly and weekly calculation, and notes any difference: 

 
Note:  In the comparison table at the bottom of the window, the currently used rate 

is highlighted in blue. 

Pay History Window 
The Edit Hours/Days Paid History window is now the Pay History window. The 
window functions the same as in previous releases, but with the addition of an Agreed 
Definition of a Week column and new fields for Holiday Pay rates. 

 
Note:  The new LWOP field displays any weeks of Leave Without Pay that have 

been taken in the last 12 months, as this affects the Annual Weekly Earnings 
rate Leave Without Pay ge 16 for more information. 
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Agreed Definition of a Week 
Employees who have been updated to calculate Holiday Pay in weeks require a 
definition of what a working week means for them
in hours or days are based on this value. A new Agreed Definition of a Week field has 

 

 
This field specifies how many days or hours are in a working week for the employee
this value will be used when converting between weeks and days/hours. The default 

employees. 

Note:  For employees with variable hours that change from week to week, it is 
important to seek guidance from MBIE or your employment relations advisor 
on how to enter their Agreed Definition of a Week. Remember that the 
definition must be agreed on by the employer and employee. 

A read-only Definition of a Week field has also been added to the Holiday Pay tab of 
the Employee Maintenance window. 
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Changing the Definition of a Week 
Agreed Definition of a Week value changes at any time, this will 

affect their hourly or daily Holiday Pay balance and entitlement. (Changing the 
Number of working Days/Hours in the pay period value automatically prompts you to 
update the definition of a week.) Options for how employ
are available on the Leave Management Setup window: 

 
Note:  

paid in hours or days. 

Selecting Always recalculate the balance in days/hours means that when an 

balance will be recalculated automatically. 

Selecting Always prompt to recalculate the balance in days/hours means that the 
Agreed Definition of a Week 

changes: 

 
This window has the following options: 

• Yes  
as displayed on the window. 

• No  
balance and entitlement will be recalculated. 

• Cancel  The change to the em  
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Selecting Ask only when the balance in days/hours will be reduced means that the 
above message window appears if the change to the Agreed Definition of a Week 
would result in a reduction of the employee s hourly/daily balance and entitlement. If 
the change means the employee s hourly/daily values would stay the same or 
increase, they are recalculated automatically and no message is displayed. 

In all cases, when the Agreed Definition of a Week is changed, after the change is 
saved an information window appears, showing the new balances and entitlements in 
weeks as well as in days/hours: 

 

weeks, this will be highlighted and a warning message will be displayed: 

 
Note:  Seek guidance from MBIE or your employment relations advisor if you are 

not sure how an employee's balance should be recalculated when their 
Agreed Definition of a Week changes. 
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The new Agreed Definition of a Week Change History report view lets you view a 
 

 
This report view can be accessed at any time from Reports menu > Report Views. 

Updates to Current Pay 
Weekly Holiday Pay rates are now shown on the right of the Current Pay window: 
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Holiday Pay Tab 
For employees whose Holiday Pay is calculated in weeks, the Holiday Pay tab of the 
Leave Management window now shows leave amounts in hours/days and in weeks: 

 
Note:  An Extended leave start date field is also available for use when employees 

take leave that spans multiple pay periods Taking Holiday Pay over 
Multiple Pay Periods 14 for more details. 
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Updates to the Payslip 
The Custom Payslip always shows Holiday Pay units as hours or days, but the 
equivalent units in weeks is shown next to the label. The balance 
displayed in the Leave Entitlement section at the bottom of the payslip can be shown 
in days/hours, in weeks, or both, depending on the setting of the new Holiday pay 
entitlement report option: 

 
Note:  You must use the Custom 

in weeks the old payslips are not supported in this case. 

Note:  If you have edited the Custom Payslip, you will need to reset the payslip 
from the Payslip Setup window to see the new fields. You can then reapply 
any customisations you have made. If you do not want to display the weekly 
values, you can edit the Custom Payslip to remove them. 
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Updates to Reporting 
The following updates have been made to report views in Exo Payroll, to provide 
more information on employees whose Holiday Pay is calculated in weeks: 

• The Holiday Pay  Rate Comparison report view has been added see page 5. 
• The Agreed Definition of a Week Change History report view has been 

added see page 10. 
• New columns have been added to the Employee List report view to show 

e method (Weekly, Daily or Hourly) and Agreed 
Definition of a Week. 

• New columns have been added to the Holiday Pay report view to show a wide 

to calculate them. This includes the Holiday Pay Rate method and Agreed 
Definition of a Week. 

• A new column has been added to the Forward Projected Holiday Pay report. 
• 

s let you quickly switch 
between reporting on employees who have been moved to weekly Holiday 
Pay calculation and those who are still on hourly or daily Holiday Pay. These 
views cannot be edited. 

Note:  Access to the new report views is controlled by the existing  
 

Taking Holiday Pay over Multiple Pay Periods 

all of the leave in a lump sum in one pay, or to spread it over each pay period that the 
leave covers. In the latter case, the leave should be valued as at the date of the first 
pay period it covers. To prevent the possibility of the rate changing from one pay to 
the next, a new Holiday start date is available on the Holiday Pay tab of the Leave 
Management window: 
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The date entered in this field 
rate for the duration of their leave. Once a new pay is generated, the field will 
automatically be cleared. 

Note:  This  field can also be used to pay leave that was taken in a prior period. 

A new Holiday Pay Rate as on: date on the right of the Current Pay window shows the 
date that will be used to calculate the Holiday Pay rate. Historical Holiday Pay rates can 
be viewed by clicking the History button next to this date.  

Note:  The existing Date due back from holiday field has been renamed to Exclude 
from pays until, to make it clearer what this field is used for and to avoid 
confusion with the new field. 

Parental Leave 
The release adds the ability to enter details of Parental Leave paid to employees. 
Clicking the new Parental Leave button on the Holiday Pay tab of the Employee 
Management window (see page 6) opens the new Parental Leave window: 

 
Use this window to enter the start and end dates of 

 

Note:  Employees cannot be paid Holiday Pay while they are taking Parental Leave. 

The window shows outstanding Holiday Pay amount in hours/days 
and in weeks, as at the entered start date. These values are editable and can be 
updated as necessary. Clicking the Load outstanding button updates these fields with 

current amounts. 

Note:  Once dates have been entered and saved, the Holiday Pay outstanding 
fields become read-only and the Load outstanding button is disabled. 

Parental Leave Notifications 
If the Paid Parental End Date is in the future, or if no End Date has been entered yet, 
the note appears on the Holiday Pay tab of the 
Employee Maintenance window, next to the Parental Leave button on the Holiday Pay 
tab and on the side panel of the Current Pay window, under Leave Calculation Details. 

If the Paid Parental End Date is any date in the last 12 months, the note 
on the side panel of the Current Pay window, under 

Leave Calculation Details. 
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Leave Without Pay 
Leave Without Pay (LWOP) of more than one continuous week affects an employee's 
Average Weekly Earnings (AWE) rate for Holiday Pay. In this case, you must either: 

• move the employee's Holiday Pay anniversary date forward one week for each 
whole or partial week of LWOP taken beyond the first (e.g. two weeks of LWOP 
means that the anniversary date should be moved forward by one week), or 

• reduce the AWE divisor by one for each whole or partial week of LWOP taken 
beyond the first (e.g. three weeks of LWOP means the divisor should be 
reduced by two weeks, so gross earnings are divided by 50 weeks instead of 
the usual 52 to calculate AWE).  

Note:  This does not apply to all kinds of unpaid leave, e.g. unpaid sick leave, 
unpaid parental leave, voluntary service and leave on ACC are exempt from 
this, so there is no need to adjust the employee's anniversary date or AWE 
divisor. See  for more information. 

When weekly Holiday Pay is activated, a new Leave Without Pay button becomes 
available on the Employee Maintenance window (see page 6). Clicking this button 
opens the new Leave Without Pay window, which lets you enter the start and end 

select whether you want to adjust the 
 anniversary date or adjust their AWE divisor. The remaining fields on the 

window differ depending on which of these options you select. 

 

 

New Anniversary Date field, moving it 
forward by the required number of weeks. The new date is editable, so you can enter 
a different date if necessary before saving. 

https://www.employment.govt.nz/leave-and-holidays/other-types-of-leave/leave-without-pay/
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isor 

 

automatically fills in the amount to adjust the AWE divisor by as you enter start and 

amount if necessary before saving. 

The amount entered here appears in the LWOP column on the new Pay History 
window (see page 7). Notes indicating that the AWE divisor has been adjusted appear 
on the Holiday Pay tab of the Employee Maintenance window, next to the Leave 
Without Pay button, and on the side panel of the Current Pay window, under Leave 
Calculation Details. 

Warnings on Average Daily Pay 
Several warning and notification messages have been added to the system to reduce 
the risk of invalid configurations or incorrect payments. 

Sick Pay Configuration 
If Exo Payroll is configured to pay Sick Pay in hours, the Relevant Daily Pay Rate 
Method field on the Sick & Other Leave tab of the Employee Maintenance window 

 warning message is displayed if you select this 
option when Sick Pay is paid in hours. 

Average Daily Pay Exceptions 
If Exo Payroll is configured to pay Family Violence Leave, Bereavement Leave, 
Alternative Leave, Public Holidays or Sick Pay in days, a warning appears when 
entering leave for an employee in the Current Pay if the Hours to Pay value entered 

Days to Reduce Entitlement value. 
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If any leave transactions where the Hours to Pay Days to 
Reduce Entitlement value exist in a pay, then when that pay is saved, a warning 
message will appear. This message contains an option to open the new ADP 
Exceptions report view: 

 
This report shows all transactions across all pays where the Hours Taken does not 
match the Days to Reduce. It can be opened at any time by clicking the new ADP 
Exception button on the Pay List window. 

A warning is also displayed when updating a pay, if any such exceptions exist in that 
pay. The user can continue to pay direct credits or stop and view a report of the 
exceptions. (Unlike the ADP Exceptions report view, this report is an Excel file 
containing details of the exceptions in that pay only.) 
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Public Holidays and Termination Pay 
In some cases, a departing employee with unused Holiday Pay may be entitled to 
Holiday Pay for public holidays that fall after their employment ends see 

 for 
information on this scenario and how to determine if it applies to a departing 
employee. 

The Termination Pay Wizard now displays a message that warns about this scenario 
and includes a link to the information on the Employment New Zealand website: 

 

Interface Updates 

Updates to the Current Pay 
The information pane on the right of the Current Pay window is now always open, as 

pay. 

New Toolbar Button 
The Report Views window can now be opened by clicking the new Report Views 
toolbar button: 

 
 

 

 

https://www.employment.govt.nz/leave-and-holidays/calculating-payments-for-leave-and-holidays/calculating-payment-for-leave-and-holidays-in-final-pay/
https://www.employment.govt.nz/leave-and-holidays/calculating-payments-for-leave-and-holidays/calculating-payment-for-leave-and-holidays-in-final-pay/
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Known Issues 
Delete Old Information temporarily disabled 
The Delete Old Information utility could cause incorrect balances being calculated in 
the Alternative Leave Balances report. Because of this, the utility has been disabled in 
this version it will be re-enabled in a later release once the issue affecting it has been 
resolved. 

Error 2066 in a networked environment 
The FoxPro error: 2066/Index file [filename].CDX is corrupt. Please rebuild it  can 
occur persistently on network systems that have a Server 2008 operating system with 
workstations running Windows Vista, Windows 7 or 2008 Terminal Server; or peer-to-
peer networks where the server/workstation is running a Windows Vista or Windows 7 
operating system, and one or more other workstations are also using a Windows Vista 
or Windows 7 operating system. 

For information on this issue and suggested workarounds, see the following articles on 
the MYOB Enterprise Knowledgebase: 

• What to do when getting an Error 2066 message 
• Consistent error 2066 in a networked environment 

http://myobexo.custhelp.com/app/answers/detail/a_id/33878/kw/2066
http://myobexo.custhelp.com/app/answers/detail/a_id/35123/kw/2066/
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