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Introduction

What’s New in this Release?

The 2021.09 release updates Exo Payroll for the Single Touch Payroll expansion, also
called STP Phase 2, that comes into effect from 1 January 2022. It also improves
password security.

The purpose of this document is to provide essential information on the installation
and use of this release:

e The Installation section provides an overview of the installation process,
including pre-installation requirements and post-installation steps.
e The New Features section describes all new features introduced in this release.

e The Resolved Issues section describes all issues that have been addressed by
this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

Need assistance? If you have any questions or you need assistance with installing this
update, please contact your MYOB Accredited Business Partner. Alternatively, the
answers to most common installation issues can be found on the MYORB Exo Employer

Services AU Knowledgebase.
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Installation

Pre-Install Requirements

Requirements for PCs running Exo Employer Services components are detailed in the
Minimum System Requirements document, available on the MYOB website.

Installing Exo Employer Services

Information on installing and upgrading MYOB Exo Employer Services is maintained
on the MYOB Enterprise Knowledgebase. See the following articles:

¢ Upgrading MYOB Exo Employer Services Online
e Upgrading MYOB Exo Employer Services Manually (Australia)
¢ How do | run Network.exe?

Note: Check the Known Issues section on page 22 for any known installation issues.

Check the Release

After the installation is complete, the version numbers of all MYOB Exo Employer
Services applications should be as follows:

Application Version

MYOB Exo Employer Services 2021.09
MYOB Exo Payroll 2021.09
MYOB Exo Employee Information 2021.09
MYOB Exo Time and Attendance 2021.09
Runtime Files 09.00.0000.7423

To check that this release installed successfully, check that the versions displayed on
the About window (Help menu > About) match the versions listed here.
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New Features

Password Enhancements

This release improves password security.

Passwords are now displayed as asterisks on the Payroll Audit report and on the Other

tab of the Employee Maintenance screen.

"

Employee Maintenance

Employee Details | Leave Entittements Other User Defined | Motes | Standard Pay
Employee: | 5 [N

Email Report Distribution

Email address: |kar\@demDnstration_com_au " Email I Print [ MyStaffinfo

— Rostered Days Off
I Track RDO's for this employee

— Other
Pay rounding carried forward{ 0,00

&= Prev:F7 | =P Next: F8 | & Find: Fa | E%Sava:F1D| .Delete:FEl EEm:Escl

Accrue 0.0000 hours for each hour worked I” Rapid Employee
Cap accrual to | 38.00 hours per pay EXO0 Time and Attendance
Employee
Value hours at | an average j pay rate
Awailable haursl 0.00
Unpaid Leave Time in Lieu
Cost Centre: 2510 _| NWS/5alesfages Time in Lieu Hours: | n.oo

Additionally, if a user clicks Change Password, a new Change Password window
opens, where they can set a new password for the employee.

4

N

| 2

&= Change Password
Employee Code: I 1061
Employee Name: | I —
Old Password: |"‘"‘*“‘"
New Password: |

™ Show Password

% Save:F1L'l| E Exit: Esc |
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New Features

The User Security screen no longer displays a user’s password. If an administrator
needs to change a user’s password, they can click Set Password to open the Set
Password window. After saving a new password, the administrator can no longer see
the user’s password.

=

3
Details l Access Rights
User Code: ,ﬁ to Set Password 52
User Marme: |
Password: | Set Password | User Code: TEST
Default Application: |EX0 Payrall (AU) | User Name: |

E-mail Address: |

W Show Feminders when entering compary Mew Password: |u””

I Inactive

E% Save:F1D| E Exit: Esc |

Find: Fo | g save F1D| p e | De\ete:FB| Exit: Esc |
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New Features

Single Touch Payroll Phase 2

This release updates Exo Payroll for the Single Touch Payroll expansion, also called
STP Phase 2, that comes into effect from 1 January 2022. Under STP Phase 2, more
information is reported to the ATO; however, the way you submit STP returns has not
changed:

e You still submit STP returns as part of the pay cycle.

e Due dates for pay events are still on or before pay day unless you are eligible
for a reporting concession.

e Your taxation and superannuation obligations remain the same.

e Your end of year finalisation requirements remain the same.

For more information, see “Expanding Single Touch Payroll (Phase 2)" on the ATO
website.

Also, this guide provides details on what you need to know before and after you
upgrade to version 2021.09 or newer: STP Phase 2- Customer Guide - AU

Updating Employer Details

If you are an employer that is registered for Working Holiday Makers, in the 2021.09
and latest versions you'll have to update in the system the Employer details by
navigating to Setup EXO Payroll menu, Company Setup and Employer Details. For
more details about “Employers of Holiday Makers” see:
https://www.ato.gov.au/Business/Your-workers/In-detail/Employers-of-working-
holiday-makers/

== Setup Payroll |_|§3
— Employer details
Narme: ITEST Company 94

AEIN,."WPN:I

Address: ICumpanyAddress

Company setup

Email connection

Emplayer details

Reminder notes

Suburk: ICompany Suburt City: IMerourne

State: IC | Postcode: |3?93 Country: IAustraIia

— Fringe Benefits Tax

[~ Emplayer Exempt fram FET

— Payroll Tax Setup forVIC

Employee defaults setup Annual Threshold:  $700,000.00 I~ Ovenide 0.00
E:::erifnd::;riztr:‘ltpsetup Fayroll Tex Rate:  4.850% [~ Overide I 0.000
g:;rer!r:es:tt;:tup I r Ermployer registration for warking haoliday maker I

Superausionssup e | Fewes

o Listview  Tree view
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New Features
Updating Payment Setup

The payments related to overtime will have to be reported separately in the new STP
Phase 2.

In Exo Employer Services, this option has been added into the Pay rate multiplier
screen, under Setup Payroll and on the Allowance Maintenance screen (see page 9).

&= Setup Payroll B3
rate multipliers
Company setup Pey "
Employee defaults setup Code | Name [ wutiptier [+
General ledger setup 1 Ordinary 1.000
Leave management setup " 2[Time & Half _1500)
Other setup 3 Double Time 2.000
Payment setup 4 Stat Holiday 1.000
Cost centre structure Ex Emmﬁ ‘ 3

Pay rate multipliers

Pay Item Liabilities

Code:

Payment structure Narne:

Hourly rate Multiplier: I 1.600

Termination Payments

¥ Auto load wage lines
[ Include in Hours Paid
I ¥ Overime Payrment (i) I -]

Liahilities

single Touch Payroll setup == , .
S .. &= Prev: F7 I P Nest: F8 I Eés:.veﬂul 8 conce ”

o Listview " Tree view
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New Features

Updating Employees

Employees now require an income stream type, which is a further level of classification
under their tax scale—the options available for an employee’s income stream type
depend on their tax scale setting. A country code must also be supplied for employees
with the following income stream types:

o |AA (Inbound Assignees to Australia)
e  WHM (Working Holiday Maker)

The system now assigns employees a Tax Treatment Code, which is reported via
Single Touch Payroll. An employee’s Tax Treatment Code is assigned based on their
settings in the Tax Classification section of the Employee Maintenance window (see
page 7).

On upgrading MYOB Exo Employer Services to 2021.09, default values will be entered
for employees’ income stream types and tax treatment codes. The first time you open

Exo Employer Services after upgrading to 2021.09, a window will appear, showing you
an overview of the changes that have been made to each employee record:

&’ STP Phase 2 - Employee Income Stream Type s
Sort Order
Exo Employer Services 2021 08 introduced STP Phase 2 support. This table shows STP details for active employees, Sort By: | Employes Name j
including Tax Treatment Code and Income Stream Type fields for STP Phase 2 o m
escending

For more details about STP Phase 2, please click here.

|Alpha Code  |Occupation ISTP Tax Treatment Code |STP Income Stream Type [STP Country Code | *
|anoREWS | Accounts Clerk Curent  |Standard Employee R0 SAW \

Z‘Andraws, Thomas Harley

Ll 21 Giles, Harrison Relf GILES Warehouse Manager Current Standard Employee RTXXXX SAW
Ll 8 Hillary, Matthew Martin HILLARY Support Technican ~ Current Standard Employee RTXXXX SAW
Ll 3 Houghton, Jannet Faye |HOUGHTON Receptionist Current Standard Employee RO SAW
| 9 Jackson, William Duncan JACKSON Support Technidan ~ Current Standard Employee RTXXXX SAW
|| 5 Keating, Karl Adrian KEATING Account Manager Current Standard Employee RO SAW
| 7 Robinson, Henry Karuso ROBINSON  Storeman Current Standard Employee RTXXXX SAW
Ll 6 Russel, George Thomas RUSSEL Storeman Current Standard Employee RTXXXX SAW
Ll 4 Smith, Sandra Olive SMITH Account Manager Current Standard Employee RTXXXX SAW
Ll 20 Tate, Bernard Cedric TATE Office Manager Current Standard Employee RTXXXX SAW
Ll 1 Wallace, Edward James WALLACE Accounts Clerk Current Standard Employee RTXXXX SAW

22 Watson, Judy May WATSON Support Manager Current  |Standard Employee RTXXXX SAW

[¥ Don't show this again. It's stil avaiable from Pay > Single Touch Payroll.

IZI Export | E Exit: Esc |

This window shows all current employees and any employees who were terminated
after 1 July 2021. Check each employee’s details, and if you need to change their
income stream type or country code, go to the Standard Pay tab of the Employee
Maintenance window and update them—see page 9.

Note: You can open this window again by selecting Single Touch Payroll > STP

Phase 2 - Employee Income Stream Type from the Pay menu.

Employee Tax Classification

Update STP details for individual employees’ records on the Employee Maintenance
window. The following updates have been made to the Employee Details tab:
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New Features

¢ New options for “Actors, variety artists and entertainers” and “Seasonal
Worker Programme” have been added to the tax scale dropdown under Tax
Classification.

e A new Medicare Levy Variation button has been added. Clicking this button
opens the new Staff Medicare Levy Variation window, where you can specify a
levy surcharge or levy reduction for the employee. (The window defaults to

None.)
Employee Maintenance
Employee Details ‘ Leave Entitlements ‘ Other I User Defined I Notes I Standard Pay
Reguired Information Tax Classification
Code: 1 TERL G 427720020 ELE i
Surname: ['wallace |Standard Employee ﬂ
) ————1
FirstNames: |Edward [Cl1=1e 1 ) = o= ] 111 P A1) )= 1L
Alpha Code: 'WALLACE ™ Claim Tax Free Threshold
Start Date: 011/0,2015 Service: B.7
CostCentrer | 1 J Diefault Medicare Lewy Variation
Department: 1 JDefauIt
[ Eorminoe ora bleotl iahla for Dovwrnll To

Pay Frequency: |WEB e Staff Medicare Levy Variation 3
Payslip Mame: [ ]

Address Line 1; W Employee: | 1 |Wa||ace, Edward

Address Line 2: I—

Suburk: [Gothd e Surcharge (MLS) " Lensy Reduction * Naone

State: |27

Country: l_

Telephaone: l_

Mohile: [

Occupation:

[ Apprentice

4=F'rev:F? E% Save:F1D| E Ewit : Esc |
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New Features

On the Standard Pay tab, fields have been added to display the employee’s Tax

Treatment Code, Income Stream Type and Country Code (if required):

Employee Maintenance
Employee Details l Leave Entittements l Other l User Defined l Motes
Employee: | 1 |wallace, Edward
Wages
=2 “Wages: 0.0000 0.00
Alewenees Salany: 1536.46
Hourly Biate Allowance Taxable: 0.00
idalaty Deduction Pre-Tax: 0.0
Deductions Leave: 00
Mon-Cash Beneiits Gross Taxable: 1538.46
Superannustion PAYG: I~ Owverride 348.00
Leave Management Allowance Mon-Tax: 0.00
Costing Deduction PostTax: 0.00
EBAYG Faunding: 0.00
How Paid Net Pay: 1190.46
(o el Hours Paid: 3800
Default Payslip Note
Tax treatment Code; HU604
Incore Stream Type: WHM  Country Code: cl Chahge Income Strearm Type
42 Prev : F7 ‘ # Mext : F8 I Find : F3 I E% Save: F10 l H Rieset l E Exit: Exc l

Clicking the Change Income Stream Type link displays a new screen where you can

change the Income Stream Type and enter a Country Code:

* Single Touch Payroll - Income Stream Type 22
o
o — Individual Non-Business .. J Business Personal Services §
(= \
@’ = x
= 00 o0 |
voL LAB osp |
N i ' i o o b 7
<
Pay As You Go Withholding is dependent upon i m— =X
Income Type. If working in another country, I m |
then it is the residual PAYGW payable after | Q é Z I
deducting Foreign Tax Paid (or payable) from | 3 @ |
the PAYGW as per the Tax Treatment | EEI pO*
U R S
S * deprecated
Income Stream Type: |WHM -| Working Holiday Makers
Home Country (Code): (N -
% Save : F10 ’ x Cancel I

The available options in the Income Stream Type dropdown change depending on the
Tax Classification selected on the Employee Details tab. The Home Country (Code)

dropdown is only available for Income Stream Types that require one.
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New Features

Updating Employees’ BMS or Employee ID

In some cases, it may be necessary to update employees' STP data after their
employee ID code has changed or after the business management system (BMS) used
to manage them has changed. These cases include:

e If an employee is rehired under a new employee code.

e If an employer changes payroll systems and assigns new employee codes in a
new system.

e |f an employer moves employees from one database location to another,
where the same system is still used but employee codes change.

e If an employer needs to change existing employee payroll IDs for other
reasons.

To update employees in these cases, select Single Touch Payroll > Update using
Previous BMS/Employee ID from the Pay menu. This opens the following window:

= Single Touch Payroll - Update using Previous BMS/Employee ID £
Financial Year Update Date Employment Status Sort Order
Financial Year: ’W Update Date: IW Employment Smms:lm Sort By: Ih [ Descending
Previous BMS ID
Previous BMS ID: ‘ Clear &ll Previous Employee |10 |
I~ Select Al I~ Send Year To Date values as Zero

Select | Code # | Employee Name Alpha Code |Number of Pays [Emp. Status [Start Date |End Date |Tax Scale

W | 2s8365|Emp, One [empocot | o|current  |ot/m1:2020]1 1 Standard Employee
O 258370 Emp, Two EMP0002 0 Current 01/01/2020 |/ / Working Holiday Maker

Sendto ATO | E Exit: Esc ‘

Updating Allowances

Allowances are categorised differently for reporting under STP Phase 2. This release
adds new Allowance options, so that Exo Payroll can determine the correct category
for each allowance.

This release adds new default Allowance Categories for Tool, Task and Qualification
Allowances. (Allowance Categories are maintained at Maintenance menu > Single
Touch Payroll > Allowance Category.)
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New Features

2o §TP - Allowance Categories E3

Description
|C-3nts- per Kilometre

2 AD Awvard Transport Payments Yes
B 3D Laundry Yes
| 4 MDD Overtime Meal Allowances Yes
| 5 RD Domestic or Overseas Travel Allowances a Yes
| g oD Other Allowances fes
| 7/ TD Tool Allowances Yes
B 8 KN Task Allowances fes
: 9 QN Qualification Allowances Yes

- -
4 4

Add Edit Delete | EExit:Escl

The Allowance Maintenance window has been updated as follows:

e Renamed the STP Reporting Type “Include in gross earnings” to “Ordinary
Salary and Wages”

e Renamed the STP Reporting Type “Show Separately” to “Allowance Item”

o A new “Return to Work Payment” option is available for the STP Reporting
Type

e A new STP Reporting Payment Type section has been added. This section
contains:

o Directors Fees — tick this checkbox if the Allowance relates to fees paid
to the director of a company, or someone who performs the duties of
the director of a company.

o Overtime Payment — tick this checkbox if the Allowance relates to
payment outside of an employee’s normal hours of work.

o Leave Payment - for Allowances that relate to the payment of leave,
this dropdown lets you categorise the leave payment as one of:

= Cash out of leave in advance
» Unused leave on termination
=  Workers’ compensation

= Ancillary and defence leave
= Other paid leave

Note: When an allowance that relates to paying leave is used, any Leave Balances

require to be manually adjusted accordingly.
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New Features

lc": Ekmance Maintenance @
Allowance Code: I 12
Allowance Mame: ||Car Allowance ™ Can Madify Mame
PAYG & Taxahle © MNon-Taxakle
Calculation Method: IFixed Dallar Amount j

Amaunt; I 0.00o0
Fay Fate Multiplier: I
‘Wage Rate Code: I

Twpe: INDrmaI j
Cost Centre: I—J

rdEimurn MNumber !—

S TF Repating Type: IAIIDwanc:e [term J

STF Categony: I_J CD - Cents per Kilometre

STP Reporting Payment Type: I Directors Fees () Leawve Payment:l vl
[ Owetime Payment (i)

Cherride Tax Rate: I

[ Historical Allowance

Add to gross liable for
™ Superannuation I Annual Leave

I~ Payrall Tax " Personal Leave

™ WarkCaover ™ Long Service Leave

m Load | . Find : F3 | E% Save: F1EI| x Cancel | @ Delete : FE | E Ewit: Ezc |

Note: Not every allowance can be automatically mapped to a valid STP Reporting
Type and STP Payment Type. Post upgrade to version 2021.09 or latest you

are strongly advised to review the settings of all your allowances and adjust
as necessary.

CDEP Payments
CDEP values are no longer reportable in STP Phase 2.
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New Features

tiplier: I
ode: I
INDrmal j
| I
mher: I-I::E: -
iy Tywpe: m
o CDEFP has been deprecated
Fayment Twpe: J t: I - I
IJ' oK
Rate: r

RN [ (N QN

Updating Deductions

As with Allowances, Deductions have new options so they can be categorised

appropriately for reporting under STP Phase 2.

A new Child Support Garnishee option is available on Deductions:

-~

“ Deduction Maintenance

Code: [ﬁ
Name: |Chi|d Support
¥ Posi-Tax

Calculation Method: IFixed Dollar Amount

0.0000

Amount:

Global
Loading

El

Type.

" Normal | ©* Child Support | PAYG
I Child Suppor Gamishee

Protected Earnings Amount Per'Week

Per Farnight  Per Month

| 38310 |

—

Cost Centre:

I Histarical Deduction

¥ Pay Deduction by Consolidated Direct Credit

BSE Number Account Reference

766.20 |

1665.80

| 032 - 005 | 003085880 |CHILD SUPPORT CONS

4=Prev:F7| G’Next:FEll [&] Find: Fg | o Add: F4 | Deéete:FBl EEnil:Escl
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New Features

This option is available if "Child Support" is selected for the Type. Tick this checkbox for
child support payments where a garnishee notice has been issued by the ATO.

A new STP Reporting Type "Salary Sacrifice - Other" has been implemented to report
other employee benefits to the ATO.

Also, any pre-tax deduction of type “Fee" or “Workplace Giving” will be reported to the
ATO under the "Salary Sacrifice - Other" category.

B 23
Code:
Marne: | Fee- salary sacrifi
| PostTax
; 0 : - [Global
Calculation Method: |F|xed Dallar Amount J Loading
Armount: 0.0000
Twpe: &+ Mormal ¢ Child Support O PAYG
Frotected Fay 2 0.0 [ hake a Part Deduction
Cost Centre: J
STF Feparting Type: | Fees j STP: Salary 5 acrifice - Other
[ Historical Deduction
Lisbiliies |
[ Pay Deduction by Consolidated Direct Credit
BZE Mumber Account Feference
&= Frev F7 ‘ =P Next: F8 | Find: F3 | e Add: F4 | Delete:FE| [= Exit:Esc
Exo Employer Services 2021.09 Release Notes Page 14 of 21

Copyright 2022 MYOB Technology Pty Ltd.



New Features

Updating Non-Cash Benefits

The Non-Cash Benefits Maintenance window has been updated with new options so
they can be categorised appropriately for reporting under STP Phase 2.

A new STP Reporting Type "Salary Sacrifice” has been implemented to report other
employee benefits to the ATO.

. Non-Cash Benefits Maintenance EX
Code: 5
Description: MNew Benefit- Salary
FPayment Type: |Frin|:_:|e Benefit j
Calculation Method: IFixed Dollar Amount EI
Amount | 300.00
Percentage Rate: I
Cost Centre: _| Employee's Default
Fringe Benefit Type: Type 2 j
Fringe Benefit Type Rate: 10000 ™ Override Rate

STP Reporting Type: v Salary Sacrifice

Liahilities

B Find 73 | ﬁ%sm:ml ¥ cancel | @Dehtazﬂal [* Esit: Esc |
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New Features

Updating Employer/Employee Superannuation

The Superannuation Maintenance window has been updated with new options so
they can be categorised appropriately for reporting under STP Phase 2.

A new option "Salary Sacrifice" has been implemented to report to the ATO the
employee’s benefits that are part of a salary sacrifice agreement.

¢ Superannuation Maintenance 23

Superannuation Type: |Er'r'.p|.j3_,.-'e|' Superannuation J

Code: Ii
Contribution Type: v| | RESC [ Salary Sacrifice
Calculation Method: % of Gross Pay j
Fercentage Rate: IW
Amount: |7IILIU
I" [Limit Super Contributions
Minimum Earnings Base: Iﬁ per Month
Maximum Earnings Base: m per Quarter

Name: |AMP Super Fund

Superannuation Provider: |AMF’ Super j

Cost Centre: [ 2041 . |NSW/EMPLOYERSUPER
Lisbiliies |

4: Prev: F7 | @ Mext: F& @ Find: F9 % Save F1D‘ x Cancel | Exit: Esc
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New Features

From version 2021.09 and later, Payment Liabilities options for SG contribution type are

disabled and set to False:

-

<]

| Employer Superannuation

15G ~| ' RESC I" Salary Sacrifice

£

|%01Gross Pay

| nnnnn

€= Superannuation Maintenance
Superannuation Type:
Code:
Caontribution Type:
Calculation Method:
Percentage Bate:
Amourt = Payment Liabilities
Minimum I~ Annual Leave
Maximurm " Personal Leave
I Long Senvice Leave
Name: I~ Shift Leave
Superann I Other Leave
Cost Cent I RDO

Add Superannuations to gross liable for:

I Superannuation

v \WaorkCowver

BUPER

[= Exit

‘QHPreV:F?| :)Nequa| Fim:I:F3| +Add:F4|DeIete:FE| EExit:Escl
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New Features

Updating Termination wizard

The Termination wizard has been updated, and the Cessation Type must be provided
when a termination is processed.

= Termination Wizard T
Employee: 9 | Pfeiffer, Michelle
Date of payment: ez v
Employment Termination Payment Note:
Type of Payment: IOther - | Refertothe ATO Guidelines in order

to calculate ETP withholding.
Cassation Type: A - |

I” Include Payment in Lieu of

lIFhealth
Deceased
Redundancy
Dismissal

Contract Cessation
Transfer

|

D
=]
F
C
T

To access the ATO Guidelines on calculating the ETP withhalding, please click here.

Total Taxahble Component: Diate of hirth: i

Employee start date: 01/07/2021

Taxfree compaonent: Tatal Taxahle
Fayments YTD:
{includles 3018.72 from this pay)

21131.04

- pre July 83 segrment:

- invalidity segrment:
Total tax to withhald: Financial year: 2023
-taxed at17% ar 32%:

Note:
~taxed at47%: Fiesults of ETF calculations from
ETF code: Select j Select j the anline ATO Guidelinas should
be entered inta the relevant fields
CAP: Select j Select j P

EB] Prirt : F3 | 42 Prew: F7 | m lesh:F'IEll E Exit: Esc |

Note: Please note that this is a mandatory field to report in STP phase 2.

To support the transition to reporting to ATO after upgrading to 2021.09, we've
created in Exo Employer Services a screen to update the Cessation Reason for any
employees terminated before the upgrade to 2021.09. This will be required before
processing the Finalisation for the current year.

== Update Cessation Reason Code for History Pays ]
Cessation Reason Code:
V - Voluntary; I - ll-health; D - Deceased; R - Redundancy; F - Dismissal; C - Contract Cessation; T - Transfer
Pay Number| Physical Pay Date| Pay Type| Termination Reason Payment Type Cessation Reason Code | =
306|LastName14, FirstName14 614)|01/07/2021 |Curren1 Resignation
1052 LastName437, FirstName437 614 01/07/2021 Current  Resignation Other
1051 LastName436, FirstName436 615 08/07/2021 Current  Resignation Other
1054 LastName439, FirstName439 616 15/07/2021 Current  Resignation Other
1003 LastName388, FirstName388 617 22/07/2021 Current  Resignation Other
1053 LastName438, FirstName438 617 22/07/2021 Current  Resignation Other
1056 LastName441, FirstName441 617 22/07/2021 Current  Resignation Other
969 LastName353, FirstName353 621 19/08/2021 Current  Resignation Other
Save | E Exit: Esc
Exo Employer Services 2021.09 Release Notes Page 18 of 21
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New Features

Change Income Stream Type for History Pays

A new utility has been created to allow the user to update the reported Income Stream
Type after submitting to ATO in the new Exo Employer Services version 2021.09. The
utility can be access via Pay> Single Touch Payroll> Update Income Stream Type of
History Pays.

= Change Income Stream Type for History Pays l. .l

Employee Code: [1035  Employee Name: |LastName 420, Firsthame420
Current Income Stream Type: |saw - Salary and Wages

New Income Stream Type: | ~| New Country Code: | - Change |

Select | Pay Number | Physical Pay Date | Pay Frequency | Pay Type
621|13/08/2021 Current |SAW - Salary and Wages
r 620 12/08/2021 Weekly Current  SAW - Salary and Wages
= 619 05/08/2021 Weekly Current  SAW - Salary and Wages
| r 618 29/07/2021 Weekly Current  SAW - Salary and Wages
= 617 22/07/2021 Weekly Current  SAW - Salary and Wages
| r 616 15/07/2021 Weekly Current  SAW - Salary and Wages
IB= 615 08/07/2021 Weekly Current  SAW - Salary and Wages
| r 614 01/07/2021 Weekly Current  SAW - Salary and Wages -
= 613 24/06/2021 Weekly Current  SAW - Salary and Wages
| r 612 17/06/2021 Weekly Current  SAW - Salary and Wages
= 611 11/06/2021 Weekly Current  SAW - Salary and Wages
| r 610 03/06/2021 Weekly Current  SAW - Salary and Wages
IB= 609 27/05/2021 Weekly Current  SAW - Salary and Wages
| r 608 20/05/2021 Weekly Current  SAW - Salary and Wages -

B2 Copy E Esit: Esc

Note: After upgrading Exo Employer Services to 2021.09, check and update your
employees’ Income Stream Type for previous pays. In STP Phase 2, you can
configure Exo Employer Services to report multiple income streams for an

employee. For example, an employee might change from WHM to SAW in
the middle of 2021. In STP Phase 2, the report will show the employee with
the YTD amounts split between both the WHM and SAW income streams.
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New Features

Finalising Year-End Details

A new Pay Event Version field is displayed on the Single Touch Payroll — Finalisation
window. This tells you the version of Single Touch Payroll the finalisation event will be
submitted under: 2018 (original STP version) or 2020 (STP Phase 2).

e Single Touch Payroll - Finalisation 3

Financial Year Pay Event Version Sort Order

~| [01/07/2020-30/06/2021 2018 Sort By: | Code ~| I Descending

STP Notes

Notes: |

v Select Al

Select | Code / | Employee Name Alpha Code  |Occupation Employment Status|Start Date End Date Tax Scale MNumber of PEYS|J
v 258369 Emp, One EWMPOOO1 Current 01/01/2020 ' Standard Employee 1
v 258370|Emp, Two EWMPO00Z Current 01/01/2020 i Working Holiday Maker 1

Send o AT | [ Esit:Esc

Updating Single Touch Payroll Submission

Single Touch Payroll Submissions window will display an additional column with the
Version of the STP events: 2018 (original STP version) or 2020 (STP Phase 2)

= Single Touch Payroll Submissions 2
Filters
STP Type: | Al ~ | From: 01/07/2021 To | HH22021 |~
STPIDT STP Type Cméimn, Period Nupna‘ggr Pay Type thg;‘zl:a" EN;SE;LSSF Successful Unsuccessful Date Submitted ATO Status "
[o1/07/2021 to 08/07/2021|  672|one-OfF

323 Pay No  01/07/2021to08/03/2021 685 Current  03/03/2021 0 0 0/08/03/2021 02:57:30 PM 2018
B 322 Pay No  01/07/2021to02/03/2021 684 Cuent  02/03/2021 o 0 0/01/03/2021 10:22:10 AM 2013
il 321 Pay No  01/07/2021to 26/08/2021 683 Cument  26/08/2021 o 0 0/25/08/2021 01:48: 17 PM 013
i 320 Pay No  01/07/2021to 19/08/2021 €82 Curent  13/08/2021 77 77 0 18/08/2021 10:00:55 AM 2018
1 313 Pay No  01/07/2021te 12/08/2021 681 OneOFf  12/08/2021 13 13 0/ 12/08/2021 02:17:33 PM 013
il 318 Pay No  01/07/2021to 12/08/2021 680 Curent  12/08/2021 560 550 0 11/08/2021 02:31:50 PM 2018
1 317 Pay Mo  01/07/2021to05/08/2021 673 Cument  05/08/2021 0 50 0/04/08/2021 12:16:32PM 2018
il 316 Pay No  01/07/2021te 29/07/2021 678 Cument  29/07/2021 555 556 0 28/07/2021 02:04:36 PM 2018
B 315 Pay No  01/07/2021t0 22/07/2021 677 Curent  22/07/2021 a7 a7 0/21/07/2021 03:03:08 PM 018
il 314 Pay No  01/07/2021to 16/07/2021 676 OneOFf  16/07/2021 1 1 0 16/07/2021 11:48:55 AM 2018
B 313 Pay Mo  01/07/2021to 15/07/2021 673 Cument  15/07/2021 572 0 0/ 15/07/2021 08:20:05 AM Mot Accepted 2018
1 312 Pay No  01/07/2021to08/07/2021 671 Cument  08/07/2021 92 52 0 07/07/2021 06:03:23 AM 018
il 311 Pay No  01/07/2021t001/07/2021 670 OneOff  01/07/2021 5 5 0/01/07/2021 01:10: 12 PM 2018
H 310 Pay No  01/07/2021to01/07/2021 669 One-Off  01/07/2021 1 1 0/01/07/2021 07:07:10 AM Ac 2013
il 309 Pay No  01/07/2021te01/07/2021 €63 Cument  01/07/2021 582 581 1/30/06/2021 03:54:33PM  Partly Accepted 2013

4 v

< >
Sendto ATO Eiefresh Status Details Copy E Exit: Esc
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Resolved Issues

Resolved Issues

The following issues have been addressed in this release:

Problem Record Description

CEO0008551 The issue with the Gross figure on the BAS report not including non-taxable
allowances has been fixed. From this version onward any non-taxable
Allowances with a STP Reporting Type “Allowance item” will be included in the
Gross figure.

CE00017943 The issue when the user posts a pay to Exo Business and the month is
incomplete, has been fixed. Now, the user can choose to cancel out of the
Posting process.
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Known Issues

The following issue has been identified in this release.
Error 2066 in a networked environment

A FoxPro error, “2066/Index file [filename].CDX is corrupt. Please rebuild it”, can
occur:

e  On network systems with a Server 2008 operating system and workstations
running Windows Vista, Windows 7 or 2008 Terminal Server.

e On peer-to-peer networks where the server/workstation runs Windows Vista or
Windows 7, and one or more other workstations also run Windows Vista or
Windows 7 operating system.

For more information on this issue and its suggested workarounds, see the
following support articles:

° Fixing an error 2066 message

e Error 2066: “Index file [filename].CDX is corrupt. Please rebuild it" in a
networked environment
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