MYOB EXO Employer Services

Australian Edition

2016.03
Release Notes

Exo




Ccontents

Introduction 1
What's NeW in this REIEASET ....ceeeeiiieieiiieeeeee ettt ea e 1
Installation 2
Pre-Install REQUIrEMENTS......uuiee i 2
Installing MYOB EXO Employer SErvices .......cooovvevveeviiiiiieeeeeeeeeeeveceee e 2
CheCK the REIEASE......eeeee e e e 2

New Features 3
Changes to TaX TablesS ....ueeeii i e eeeees 3

Known lIssues 4



Introduction

What's New in this Release?

The 2016.03 release contains compliance updates for the 2016—2017 payroll year,
which come into effect on 1 October 2016.

The purpose of this document is to provide essential information on the installation
and use of this release:

¢ The Installation section provides an overview of the installation process,
including pre-installation requirements and post installation steps.

e The New Features section describes all new features introduced in this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

Need assistance? If you have any questions or you need assistance with installing this
update, please contact your MYOB Accredited Business Partner. Alternatively, the
answers to most common installation issues can be found on the MYOB Enterprise
Knowledgebase at http://myobexo.custhelp.com/.
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Installation

Pre-Install Requirements

Requirements for PCs running MYOB EXO Employer Services components are detailed
in the Minimum System Requirements document, available on the MYOB website.

Installing MYOB EXO Employer Services
Information on installing and upgrading MYOB EXO Employer Services is maintained on
the MYOB Enterprise Knowledgebase. See the following articles:

e Upgrading MYOB EXO Employer Services Online
e Upgrading MYOB EXO Employer Services Manually (Australia)
e Howdolrun Network.exe?

Note: Check the Known Issues section on page 4 for any known installation issues.
Check the Release

After the installation is complete, the version numbers of all MYOB EXO Employer
Services applications should be as follows:

MYOB EXO Employer Services 2016.03
MYOB EXO Payroll 2016.03
MYOB EXO Employee Information 2016.03
MYOB EXO Time and Attendance 2016.03
Runtime Files 09.00.0000.7423

To check that this release installed successfully, check that the versions displayed on
the About window (Help menu > About) match the versions listed here.
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New Features

Changes to Tax Tables

This release applies new compliance updates to the PAYG tax tables for the 2016-2017
payroll year. These changes take effect on 1 October 2016—you should close all pays
for pay periods that end before 1 October 2016, then upgrade to this release before
processing any pays for pay periods that end on or after 1 October 2016.

Full information on all tax tables is available on the ATO website at:
https://www.ato.gov.au/Rates/Tax-tables/.

Note: There is no catch-up component in the withholding rates; employers are
only required to withhold amounts as per tax tables/formulas from 1

October 2016. Employees will get the difference at the end of the year when
they lodge their income tax return.
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Known Issues

The following Known Issues have been identified in this release.

Error 2066 in a networked environment

The FoxPro error: “2066/Index file [filename].CDX is corrupt. Please rebuild it” can
occur persistently on network systems that have a Server 2008 operating system with
workstations running Windows Vista, Windows 7 or 2008 Terminal Server; or peer-to-
peer networks where the server/workstation is running a Windows Vista or Windows 7
operating system, and one or more other workstations are also using a Windows Vista
or Windows 7 operating system.

For information on this issue and suggested workarounds, see the following articles on
the MYOB Enterprise Knowledgebase:

e What to do when getting an Error 2066 message
e Consistent error 2066 in a networked environment
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