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Introduction

What's New in this Release?

The 2016.02 release addresses issues identified in previous releases of EXO Employer
Services.

The purpose of this document is to provide essential information on the installation
and use of this release:

¢ The Installation section provides an overview of the installation process,
including pre-installation requirements and post installation steps.

e The Resolved Issues section describes all issues that have been addressed by
this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

Need assistance? If you have any questions or you need assistance with installing this
update, please contact your MYOB Accredited Business Partner. Alternatively, the
answers to most common installation issues can be found on the MYOB Enterprise
Knowledgebase at http://myobexo.custhelp.com/.
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Installation

Pre-Install Requirements

Requirements for PCs running MYOB EXO Employer Services components are detailed
in the Minimum System Requirements document, available on the MYOB website.

Installing MYOB EXO Employer Services

Information on installing and upgrading MYOB EXO Employer Services is maintained on
the MYOB Enterprise Knowledgebase. See the following articles:

e Upgrading MYOB EXO Employer Services Online
e Upgrading MYOB EXO Employer Services Manually (Australia)
e Howdolrun Network.exe?

Note: Check the Known Issues section on page 5 for any known installation issues.

Check the Release

After the installation is complete, the version numbers of all MYOB EXO Employer
Services applications should be as follows:

MYOB EXO Employer Services 2016.02
MYOB EXO Payroll 2016.02
MYOB EXO Employee Information 2016.02
MYOB EXO Time and Attendance 2016.02
Runtime Files 09.00.0000.7423

To check that this release installed successfully, check that the versions displayed on
the About window (Help menu > About) match the versions listed here.
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New Features

New Installer Screen

A new screen allowing you to specify the version of EXO Business you are using (if any)
has been added to the EXO Employer Services install wizard:

9 Select EXO Business version -
. EXO I the options list below, select the option which applies to you
I EMPLOYER ’ :
SERVICES

MYOB ENTERPRIGE SOLUTIONE

f* | don't use EX0 Business
™ | uze EX0 Business 20715.x or newer

™ 1 uze EX0 Business B« or alder

< Back

Canicel |

Your selection here specifies which version of the EXOOEMLib.dlIl file will be installed;
this DLL is used by the Post to EXO Business function in EXO Payroll, so it is important
that the correct version is installed.

Note: This option is not available when upgrading online. If you upgrade EXO
Employer Services using the Upgrade Software Online function, the
EXOOEMLib.dIl file will not be affected, i.e. whatever version of the DLL is

currently in use will remain in use. If you need to change the version of the
DLL, e.g. if you upgrade to a newer version of EXO Business, you will need to

run the installer executable—see the MYOB Enterprise Knowledgebase for
information on upgrading manually.
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Resolved Issues

The following issues have been addressed in this release:

Problem Record Service Request Description

132944256802 132883017401 The Post to EXO Business function did not work when using recent versions of EXO Employer Services with older
132862839611 versions of EXO Business. This has been resolved; the EXO Employer Services installer now lets the user specify
which version of EXO Business is in use, and installs the appropriate DLL (see page 3).

133736315363 133523603991 Incorrect HELP repayment amounts appeared in the following areas of the EXO Employer Services interface:
e The Includes HELP Repayment field on the PAYG window of Current, One-Off or Standard Pays.
e The HELP field of the PAYG Calculator.
e The Includes Help repayments or Includes Help & SFSS repayments section of employee payslips.

PAYG was calculated correctly, and correct amounts were submitted in the EMPDUPE file—only the amount that
appeared in the EXO Employer Services interface was incorrect.

This has been resolved; the EXO Employer Services interface now displays correct amounts.

133030699800 132992167968 When paying rated unit Allowances to employees, the Custom Payslip did not show the rate. This has been
resolved.
133804361360 133378576881 The link to the ATO online ETP Calculator on the Termination Wizard opened a “Page Not Found” page on the ATO

website. This has been resolved.

- - When the Trial Balance report was printed in Landscape orientation, the Net Pay, Gross and Total Wages columns
would be truncated for large values. This has been resolved.

- - The Employee Hourly Rates reports did not display very large values to four decimal places correctly. This has been
resolved.

- - An application error could occur when running the Pay Summary report for a large data set. This has been resolved.
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Known Issues

The following Known Issues have been identified in this release.

Error 2066 in a networked environment

The FoxPro error: “2066/Index file [filename].CDX is corrupt. Please rebuild it” can
occur persistently on network systems that have a Server 2008 operating system with
workstations running Windows Vista, Windows 7 or 2008 Terminal Server; or peer-to-
peer networks where the server/workstation is running a Windows Vista or Windows 7
operating system, and one or more other workstations are also using a Windows Vista
or Windows 7 operating system.

For information on this issue and suggested workarounds, see the following articles on
the MYOB Enterprise Knowledgebase:

e \What to do when getting an Error 2066 message
e Consistent error 2066 in a networked environment
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