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Introduction 

What’s New in this Release? 

The 2015.03 release adds new features to EXO Payroll, including new list windows, 
new reporting options and updates to superannuation provider configuration. Updates 
to the EXO Employee Information modules and general improvements to the backup 
process are also included. 

The purpose of this document is to provide essential information on the installation 
and use of this release: 

• The Installation section provides an overview of the installation process, 
including pre-installation requirements and post installation steps. 

• The New Features section describes all new features introduced in this release. 
• The Resolved Issues section describes all issues that have been addressed by 

this release. 
• The Known Issues section details any issues in this release that have been 

identified as requiring attention. 

Need assistance? If you have any questions or you need assistance with installing this 
update, please contact your MYOB Accredited Business Partner. Alternatively, the 
answers to most common installation issues can be found on the MYOB Enterprise 
Knowledgebase at http://myobexo.custhelp.com/. 

http://myobexo.custhelp.com/
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Installation 

Pre-Install Requirements 

Requirements for PCs running MYOB EXO Employer Services components are detailed 
in the Minimum System Requirements document, available on the MYOB website. 

Installing MYOB EXO Employer Services 

Information on installing and upgrading MYOB EXO Employer Services is maintained on 
the MYOB Enterprise Knowledgebase. See the following articles: 

• Upgrading MYOB EXO Employer Services Online 
• Upgrading MYOB EXO Employer Services Manually (Australia) 
• How do I run Network.exe? 

Note:  Check the Known Issues section on page 24 for any known installation 
issues. 

Check the Release 
After the installation is complete, the version numbers of all MYOB EXO Employer 
Services applications should be as follows: 

Application Version 

MYOB EXO Employer Services 2015.03 

MYOB EXO Payroll 2015.03 

MYOB EXO Employee Information 2015.03 

MYOB EXO Time and Attendance 2015.03 

Runtime Files 09.00.0000.7423 

To check that this release installed successfully, check that the versions displayed on 
the About window (Help menu > About) match the versions listed here. 

http://myob.co.nz/products/medium-business/enterprise-solutions/exo-employer-services-1257828259186?productArea=System+Requirements&category=1257828963014
http://myobexo.custhelp.com/app/answers/detail/a_id/34710
http://myobexo.custhelp.com/app/answers/detail/a_id/32776
http://myobexo.custhelp.com/app/answers/detail/a_id/33027


 

MYOB EXO Employer Services 2015.03 Release Notes Page 3 of 24 
Copyright 2016 MYOB Technology Pty Ltd. 

New Features 

New List Windows 

Two new list windows are available in EXO Payroll for viewing employees and pays. 
These windows provide easy access to all employees and pays in the system by 
displaying a filterable list of records, as well as action buttons that let you create, view, 
edit or report on records. 

Employee List 

Clicking the new  toolbar button opens the Employee List: 

 
The list of employees can be filtered by various properties, and clicking the  icon 
lets you select which columns to display on the main table. 

Double-clicking on an employee (or selecting an employee and clicking the Edit button) 
opens the Employee Maintenance window showing the details of that employee. 

The View Pay History button displays the View Hours Paid History window for the 
selected employee, and the Report button opens the standard Select Report window. 

The Copy button copies the list of employees to the clipboard, so that the data can be 
pasted into a spreadsheet or other third party application. 
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Pay List 

Clicking the new  toolbar button opens the Pay List: 

 
Buttons at the bottom of the window provide easy access to common pay functions: 

• The Report button opens the standard Select Report window that contains all 
EXO Payroll reports. 

• The Pay Sheet button opens the Pay Sheet report. 
• The Direct Credit button opens the Direct Credit Transfer window. 
• The Update button lets you update the selected open pay. (The button is 

disabled when a closed pay is selected.)  

Clicking the Create button opens the new Create Pay window, which allows you to 
create a new Current or One Off Pay: 
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Double-clicking on a pay (or selecting an employee and clicking the View button) 
opens a new Pay Details window showing the details of that pay: 

 
The Pay Details section displays header information of the pay, while the main table 
displays the pay details of each employee in the pay. The Filters section lets you 
restrict the list of employees displayed. Clicking the  icon lets you select which 
columns to display on the main table. 

For open pays, the Add and Edit buttons can be used to add an employee to the pay or 
edit an employee’s pay. 

Clicking the Payslip button opens a Custom Payslip report showing the pay details for 
the selected employee. 

The Copy button copies the employees’ pay details to the clipboard, so that the data 
can be pasted into a spreadsheet or other third party application. 
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Updates to Superannuation Providers 

The Superannuation Provider Maintenance window has been redesigned to be clearer 
and easier to use. 

 
Fields are enabled and disabled depending on what is selected for the new Fund Type 
field, indicating what information required is required for each type. Selecting the 
“Other” option enables all fields, so you can enter any information that you want. 

For APRA funds, a new ATO Super Fund Lookup button is available. Clicking this button 
opens a search window where users can enter search terms and select a registered 
APRA fund. Selecting a fund automatically populates the Registered Name, Fund 
Name, ABN and Unique Superannuation ID fields. 

The Electronic Service Address field has an edit button that retrieves a list of service 
addresses from the MYOB Super Portal. 

Note:  An active Internet connection is required to look up funds and service 
addresses. 
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Reporting Updates 

New Look Reports 
The look of all existing EXO Employer Services reports has been updated with a new 
font. 

New Select Report Window 
The Select Report window has been resized to show more reports without scrolling: 

 
Ticking the new Append output file name with date and time stamp option adds date 
and time information to the filenames of all report files you generate. 

The Report Runs tab also contains new options that apply to all reports generated as 
part of a report run: 

 
(The Confirm before overwriting existing files option is disabled if Append output file 
name with date and time stamp is ticked, as files will always be unique in this case.) 
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Previewing Payslips 
A new View Payslip button is available when managing employees’ Current and 
Standard Pays. Clicking this button opens a preview payslip report showing the details 
of the pay being viewed. A View Payslip button is available on the Current Pay 
window, on the Standard Pay tab of the Employee Maintenance window, and on the 
View Hours Paid History window (opened from the Leave Entitlements tab of the 
Employee Maintenance window): 
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Report Distribution Options 
Options that determine the default distribution settings for employees, i.e. whether 
reports should be distributed to them by email, print, and/or MyStaffInfo, are now 
available in the Standard Settings section of the Setup Payroll window: 

 

Updates to the Custom Payslip 

RDOs on the Custom Payslip 
The Custom Payslip now hides Rostered Days Off values if the system does not track 
Rostered Days Off for the employee, i.e. if the Track RDO's for this Employee option 
on the Other tab of the Employee Maintenance window in unticked for the employee. 

This change applies to the default Custom Payslip; if you have edited the Custom 
Payslip, this functionality will not be available unless you: 

• Reset the Custom Payslip and re-apply your edits, or 
• Edit the Custom Payslip to change the properties of the Rostered Days Off 

section as follows: 
1. Right click on the “Rostered Days Off” label in the Detail Footer 7 

section and select Properties. 
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2. Click Print When… to open the Print When window. 
3. In the Print only when expression is true: field, enter: 

curPayslipSum.au_RDO AND curResult.USERDO 

 
4. Click OK to close the Print When window, then click OK to close the 

properties window. 
5. Repeat steps 1 – 4 for the RDOACC and RDOBAL values. 
6. Save and close the Custom Payslip. 

Cashed Out Annual Leave  
The Custom Payslip now displays cashed out Annual Leave amounts: 

 
Note:  You do not need to modify the Custom Payslip to use this feature—Cashed 

Out Annual Leave appears automatically. 
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Backing up the Custom Payslip 
Custom Payslip report files are now included in company backups. This means that 
they can be restored when restoring a company or extracted from backup archives if 
necessary. 

When restoring a company backup in EXO Payroll, you have the option of overwriting 
the Custom Payslip with the version from the backup: 

 

Reporting on Physical Pay Date 
A new Select Pay Using option has been added to the following reports: 

• Allowance History 
• Deduction History 
• Non-Cash Benefit History 

This option lets you report on pays using the Pay Period End Date or Physical Pay Date 
(previously, these reports always reported on Pay Period End Date). 

When printing reports that allow you to choose Pay Period End Date or Physical Pay 
Date, the Print Report window changes to makes it clear what period you are selecting: 
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Updates to the Leave Entitlement Adjustment Utility 

Three new columns have been added to the Leave Entitlement Adjustment Utility, 
displaying employees’ Carry Over, Accrued Taken and Balance values: 

 
The new Carry Over column is editable; Accrued Taken and Balance are read-only. 

Updates to EXO Employee Information 

Company Documents 
The Company Documents item in the Documents menu opens the Company 
Documents window, which allows you to attach documents relating to human 
resources in general: 
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Click Add to browse for a document to attach. You can enter a name, category and 
description for the document: 

 
All files attached using this window are copied to the Database\companyfiles folder 
under the default Employer Services folder (usually Payrollv). 

Double-click on an existing document, or select the document and click Open 
Document, to open it in the default editor for the type of file. 

Select a document and click Edit to edit the document’s Name, Category and/or 
Description. 

To remove a document, select it and click the Delete button. 

  



New Features 

MYOB EXO Employer Services 2015.03 Release Notes Page 14 of 24 
Copyright 2016 MYOB Technology Pty Ltd. 

Updates to Employee Induction Report 
A sign off area has been added to the following reports: 

• Induction Plan, which is available from the Maintenance tab of the Print Report 
window or from the Induction Plan Maintenance window. 

• Employee Induction, which is available from the Employees tab of the Print 
Report window or when adding an induction to an employee’s record. 

 

SAP R/3 General Ledger Export Format 

The General Ledger Exporter now supports the SAP R/3 format for GL export files: 
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Changes to Backup Options 

The Backup Options window has been updated as follows for all EXO Employer 
Services modules: 

• The Backup Drive dropdown has been removed; backups are now always made 
to the hard drive. 

• The Hard Disk Backup Directory field has been renamed to Backup Directory. 
• An Include Company Documents? option has been added. Ticking this option 

backs up any company documents added in EXO Employee Information (see 
page 11). 

• The Number of Backup Sets field now defaults to 20 for new companies. 

 

Backup File Names  
The files that are created by the backup process are now named using the format: 

<company database folder name>_<action>_<paynum details if any>_<datetime> 

For example, DATABASE_UpdateCurrPay_Num5_20150821_1557.Z0 
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Changes to Time Transaction Import 

This release includes several improvements to the Import Time Transactions function 
in MYOB EXO Payroll. The system now supports importing multiple files at once, and 
transactions can now be imported into One Off Pays. 

Import File Location 
It is now possible to specify a location for the time transaction import files: 

 

New File Name Format 
The time transaction import function now allows you to import multiple files at once. 
Previously, import files had to be named timetran.csv, timetran.dbf or timetran.txt; to 
support importing multiple files, a new naming convention is now used. File names 
must have the following format: 

<company>_ timetran _<id>.csv 

<company>_ timetran _<id>.dbf 

<company>_ timetran _<id>.txt 

Where: 

• <company> is the name of the directory that the company file is stored in. 
When selecting files to import, only files where <company> matches the 
current company will be available. 

• <id> is a unique ID number for the import file. This can be any number. 

For example, mycompany_ timetran _2.dbf or payrollco_ timetran _15.csv. 
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Importing Files 
If files are detected in the specified import folder when the Import Time Transactions 
menu option is selected, a new window prompts you to select the files to import: 

 
Tick the Show previously imported files option to include files that have already been 
imported in the Available list. 

Click on available files and use the arrow buttons to select or deselect them, then click 
Next to continue. 

Note:  If you use the Import Time Transactions function as well as the timesheet 
importing functions in MyStaffInfo, this window may appear when importing 
timesheets in the MyStaffInfo Management Console. If this happens, select 
timetran.dbf and click Next to continue. 

The existing Import Time Transactions window appears. This window now includes the 
option to import transactions into a One Off Pay: 
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When Import is clicked, data from all selected files is imported into the selected pay. 
Import files are renamed automatically to add “_imported” to the file name, e.g. 
mycompany_imported_ timetran _2.dbf. 

Note:  The old time transaction import functionality remains unchanged—files with 
the old naming format, i.e. timetran.csv, timetran.dbf or timetran.txt, 
located in the root install directory (usually C:\Payrollv) can be imported 
alongside the new import files. As in previous versions, these import files are 
deleted following the import, not renamed. 

Toolbar Customisation 

The new  toolbar button lets you choose which buttons to show on the toolbar. 
Clicking this button opens the new Select Items window: 

 
Tick or clear the boxes for the buttons you want to show or hide and click Save to 
update the toolbar. 

Access to the new button can be controlled via the user security settings, by giving 
users access to the Show Toolbar Items feature. 
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Awards and Pay Classes 

The Awards and Pay Classes utility, which was previously only available as a special 
application, is now included in EXO Payroll as a standard utility. Selecting the new 
Awards and Pay Classes option in the Utilities menu opens the utility, which lets you 
set up awards and pay classes, then assign them to employees. 

 
 

Assigning an award and pay class to an employee updates the employee’s Hourly 
Wage Rates in their Standard Pay to use the rates defined by the pay class. 
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Installing MyStaffInfo 

MYOB MyStaffInfo is now included in the main MYOB EXO Employer Services installer: 

 
This allows you to install updates to the MyStaffInfo Management Console without the 
need for a separate installer executable. 

Updates to Error Messaging 

The standard error message window has been updated with a more user-friendly 
interface: 

 
The Click here to view details link expands the window to show the full error message 
and related information. Users can choose to exit the software at this point or ignore 
the error and continue. 

Clicking the  button opens the existing Support window, where users can view the 
error event log, print a support report and perform other support activities. 
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Usage Information Collection 

MYOB would like your help to improve the quality and performance of its products and 
services. If the new Send diagnostic and usage information to MYOB option on the 
Support window is ticked, the EXO Employer Services suite of products will 
automatically collect diagnostic and usage information and send it to MYOB product 
development and support teams for analysis. 

 
Diagnostic and usage information may include details about hardware and operating 
system specifications, performance statistics, crash reports, and data about how you 
use your applications. None of the collected information identifies you personally; at 
most it will include your company ID and licence number. 
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Resolved Issues 
The following issues have been addressed in this release: 

Problem Record Service Request Description 

119989574281 120754619401 
119273598631 

When creating pays for the Bi-Monthly pay frequency, the Pay Period Start Date was required to be 14 days from 
the Pay Period End Date. If this was not the case, the start date would be updated automatically, changing it from 
the date entered. This behaviour has been changed: for Bi-Monthly pays, the start date must now be between 14 
and 16 days from the end date; if it is not, a warning will be displayed to the user. 

16407712621 123476325367 
16406394162 

The To: date on the Employee Service report was not inclusive, i.e. it included results from before the selected 
date, but not from the date itself. This has been resolved; the report now includes results from the To: date. 

115731157161 115592003671 When generating a Payslip report with the Pay Type set to “Standard” and the Pay Frequency set to “Any”, some 
pay items could be duplicated on the report. This has been resolved. 

119885147084 119704029511 When using the Pay Superannuation function to create superannuation export files, Date of Birth data was not 
exported correctly. This has been resolved. 

119446369819 119223083911 When using a One Off Pay to load FBT for multiple employees, a negative leave accrual was generated, despite the 
Hours Paid being zero. This has been resolved. 
Note:  This issue applies to the new leave management system only. 

119624693913 119492075731 An “expression is invalid” error appeared after opening the Leave Planner in EXO Payroll and then opening the Staff 
Scheduler in EXO Time and Attendance. This has been resolved. 

123162664811 122974766421 The error message "Error 39 Numeric overflow. Data was lost." appeared when updating a pay, if the number of 
pay lines exceeded 1,000,000. This has been resolved; the size of the WACODE field in the WAGES table has been 
increased to accommodate pays with large numbers of lines. 

123202656842 123202656594 When adding EXO Employee Information to an existing EXO Employer Services installation, data for the 
Demonstration Company was not copied to EXO Employee Information. This has been resolved. 
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121464705114 120450786041 After using the Export General Ledger function to export files in the “MYOB AccountRight Live” format with the 
Summary option selected, exported files could not be successfully imported into AccountRight Live. This has been 
resolved. 

122986772082 122958561251 When printing the Paysheet report in Portrait orientation, Carers Leave line units were over-written with zeros. 
This has been resolved. 

121655163788 121374780011 When generating the Custom Payslip in CSV format, the fields selected for the CSV file were not saved; on re-
opening the report, no fields would be selected and the CSV file format would have to be set up again. This has 
been resolved. 

125691707839 124687435191 When using the new leave entitlement management system, if a user opens one of the Change Leave Entitlement 
windows from the Leave Entitlements tab of the Employee Maintenance window, then clicked Save, a new line 
appears on the Leave Entitlement window, even if no changes were made. This has been addressed: when saving 
on a Change Leave Entitlement window, a message now appears informing the user that entitlements will be 
recalculated; users can click Exit to close the window without saving if they don’t want this to happen. 

126827477577 126783397901 This release includes updates to the SuperStream Alternative File Format (SAFF) for superannuation contributions: 
• If a bank or BSB number was prefixed with 0, it would be truncated in the SAFF file. This has been resolved; 

the file now contains the entire number as displayed on the screen.  
• When the user selects Use MYOB Super Portal on the Clearing House Service setup screen, some 

superannuation contribution amounts are now exported as 0.00 instead of 0. 

- 118977162361 PAYG Payment Summaries generated using the Z-Fold layout were incorrectly formatted, causing the information 
to print incorrectly. This has been resolved. 

- - The Custom Payslip did not display the balance of Reducing Balance deductions. This has been resolved. 

- - When previewing the Employee Induction report in EXO Employee Information, all induction information appeared, 
instead of just the induction information for the selected employee. This has been resolved. 

- - After cashing out Annual Leave in a salaried employee’s Current Pay, the Salary Adjustment window would appear. 
This was unnecessary; cashed out Annual Leave does not affect hours worked and for salary staff it is an additional 
payment on top of their salary. This has been resolved; users are no longer prompted to adjust employees’ salary 
after cashing out Annual Leave. 
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Known Issues 
The following Known Issues have been identified in this release. 

Error 2066 in a networked environment 
The FoxPro error: “2066/Index file [filename].CDX is corrupt. Please rebuild it” can 
occur persistently on network systems that have a Server 2008 operating system with 
workstations running Windows Vista, Windows 7 or 2008 Terminal Server; or peer-to-
peer networks where the server/workstation is running a Windows Vista or Windows 7 
operating system, and one or more other workstations are also using a Windows Vista 
or Windows 7 operating system. 

For information on this issue and suggested workarounds, see the following articles on 
the MYOB Enterprise Knowledgebase: 

• What to do when getting an Error 2066 message 
• Consistent error 2066 in a networked environment 

http://myobexo.custhelp.com/app/answers/detail/a_id/33878/kw/2066
http://myobexo.custhelp.com/app/answers/detail/a_id/35123/kw/2066/
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