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Introduction

What's New in this Release?

The 2015.01 release contains compliance updates for the 2015-2016 payroll year. This
release can be installed prior to 1 July 2015; compliance changes are not activated in
the product until the relevant date. The 2015.01 release adds new features to EXO
Payroll, including major changes to leave entitlement management, the addition of
new superannuation payment functions and updates to the custom payslip.

The purpose of this document is to provide essential information on the installation
and use of this release:

¢ The Installation section provides an overview of the installation process,
including pre-installation requirements and post installation steps.

e The New Features section describes all new features introduced in this release.

e The Resolved Issues section describes all issues that have been addressed by
this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

e The Summary of Changes section provides a quick overview of the major
changes in this release, and the actions that must be taken to implement them.

Need assistance? If you have any questions or you need assistance with installing this
update, please contact your MYOB Accredited Business Partner. Alternatively, the
answers to most common installation issues can be found on the MYOB Enterprise
Knowledgebase at hitp://myobexo.custhelp.com/.
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Installation

Pre-Install Requirements

Requirements for PCs running MYOB EXO Employer Services components are detailed
in the Minimum System Requirements document, available on the MYOB website.

Installing MYOB EXO Employer Services

Information on installing and upgrading MYOB EXO Employer Services is maintained on
the MYOB Enterprise Knowledgebase. See the following articles:

e Upgrading MYOB EXO Employer Services Online
e Upgrading MYOB EXO Employer Services Manually (Australia)
e Howdolrun Network.exe?

Note: Check the Known Issues section on page 26 for any known installation

issues.

Check the Release

After the installation is complete, the version numbers of all MYOB EXO Employer
Services applications should be as follows:

Application Version

MYOB EXO Employer Services 2015.01
MYOB EXO Payroll 2015.01
MYOB EXO Employee Information 2015.01
MYOB EXO Time and Attendance 2015.01
Runtime Files 09.00.0000.7423

To check that this release installed successfully, check that the versions displayed on
the About window (Help menu > About) match the versions listed here.
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New Features

Tax Updates

The compliance changes and features introduced in MYOB EXO Employer Services
2015.01 are listed below.

Change/Feature

Changes to Tax Tables page 3
Changes to Fringe Benefit Tax page 3
State Payroll Tax Changes page 4

Changes to Tax Tables

This release includes the PAYG tax tables for the 2015-2016 payroll year, as well as the
income thresholds and repayment rates that apply to the Higher Education Loan

Programme (HELP) and Student Financial Supplement Scheme (SFSS) for the 2015—
2016 payroll year.

MYOB EXO Payroll automatically applies the new rates and thresholds for pay periods
that end on or after 1 July 2015.

Note: These updates include an increase in the reporting amount for lump sum E
on payment summaries to $1,200. This is the new minimum threshold when
paying back pay for a period 12 months before the pay date, i.e. if this

amount is over $1,200, you would use an Allowance with the Payment
Summary Type set to “Lump Sum Payment E”. If the amount is below
$1,200, the Payment Summary Type should be set to “None”.

Changes to Fringe Benefit Tax

Changes to Fringe Benefit Tax (FBT) came into effect on 1 April 2015. MYOB EXO
Payroll has been updated to incorporate changes to FBT rates.

The fringe benefit gross-up rates for the 2015 — 2016 financial year are as follows:

Gross Up Rate Type Old Rate New Rate

Type 1: higher gross-up rate 2.0802 2.1463

Type 2: lower gross-up rate 1.8868 1.9608

MYOB EXO Payroll will automatically use these new rates for pays in the 2015 — 2016
financial year. Any reports that displays FBT will use the appropriate rates for the
reporting period, and the Non-Cash Benefits window will display the updated rates for
Non-Cash Benefits with the Payment Type set to “Fringe Benefit”.
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New Features

State Payroll Tax Changes
The following state payroll tax rates and thresholds are used by MYOB EXO Payroll:

Financial Year 1July—31Dec 1Jan-30June Annual wage

threshold
ACT current 6.85% 6.85% $1,850,000
2015-2016 6.85% 6.85% $1,850,000
New South Wales current 5.45% 5.45% $750,000
2015-2016 TBA TBA TBA
Northern Territory current 5.5% 5.5% $1,500,000
2015-2016 5.5% 5.5% $1,500,000
Queensland current 4.75% 4.75% $1,100,000
2015-2016 TBA TBA TBA
South Australia current 4.95% 4.95% $600,000
2015-2016 TBA TBA TBA
Tasmania current 6.1% 6.1% $1,250,000
2015-2016 6.1% 6.1% $1,250,000
Victoria current 4.85% 4.85% $550,000
2015-2016 4.85% 4.85% $550,000
Western Australia current 5.5% 5.5% $800,000
2015-2016 5.5% 5.5% $800,000

Note: Some states are not due to release their budgets until after this release has
been made available. Should any changes to state payroll taxes be

announced following this release, MYOB will issue a service pack release to
apply the changes.
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New Features
ETP Changes

Employment Termination Payment (ETP) threshold amounts have changed as follows
for the 20152016 financial year:

Amount Old Value New Value

ETP Cap $185,000 $195,000
Base limit $9,514 $9,780
Completed years service $4,758 $4,891

New companies created in the 2015-2016 financial year will be given these values by
default. For existing companies, you must edit the values on the Payroll Setup window
at Payment setup > Termination Payments:

@ Setup Payroll 3
— Termination Payrmernts
Company setup 95000
Employee defaults setup ETP Cap: I
General ledger setup
Leave management setup Redundancy / Early Retirement
Other setup
Payment setup Base limit: I 9780
Cost centre structure Completed years service: I 4891

Pay rate multipliers

Pay ltem Liabilities
Payment structure

Hourly rate

Termination Payments

Superannuation setup

& Listview " Tree view

Maximum Super Contribution Base

For employers who enforce the maximum earnings base for super guarantee
contributions, the maximum super base quarterly amount has increased to $50,810 for
the 2015-16 financial year. Update the Maximum Earnings Base property to this
amount on the Superannuation Maintenance window for all superannuations where
the Contribution Type is “SG”. Any new Superannuations created in the 2015-16
financial year will have their Maximum Earnings Base set to the new amount by
default.

MYOB EXO Employer Services 2015.01 Release Notes Page 5 of 27
Copyright 2015 MYOB Technology Pty Ltd.



New Features

Self-Print Payment Summary v5.2.2

MYOB EXO Employer Services complies with the ATO payment summary specification
(v5.2.2) for the 2015-2016 payroll year reporting period and onwards. This version
adds a privacy statement to the footer section of printed payment summaries.

Paying Superannuation Contributions

This release adds the ability to produce a superannuation contribution export file for
submission to a superannuation clearing house service.

Setup Options

A new Superannuation Setup section has been added to the Company Setup window
to record details about your organisation that are required by the superannuation
contribution export file.

Note: The existing Superannuation sub-section has also been moved here from the

Other Setup section and renamed to Superannuation Guarantee.

The Clearing House Service sub-section contains details of the superannuation clearing
house service you want to use:

=1/ Setup Payroll 22 |
S o —Superannuation Clearing House Service
ompany setup .
Service Details
Employee defaults setup
General ledger setup * Use MYOB Super Portal
Leave management setup ™ Use other Superannuation Clearing House semice
Other setup
Payment setup Service Name: IMYOB Super Portal
Superannuation setup

Service website URL: Ihtlp:;’,’help.myob.oom.aujem,-'superporlal.htm
Employer ID: I

Superannuation Guarantee

SuperStream Sender Contribution File Settings
SuperStream Payer Default layout: I SuperStream Alternative File Format j
Default output bcation:l C:\PAYROL~1\Superannuation Export), _l
¥ Include Headers ™ Include negative values
Other Settings
Pay Superannuation based on: IPh\,rsicaI Fay Date j
Pay Superannuation start date: IUlj’ 04/2015
Save:F1D| = Euit: Esc |
o Listview  Tree view ‘ E% E

By default, the system is set up to use the MYOB Super Portal; to use a different portal,
select Use other Superannuation Clearing House service and enter the details of the
service in the fields below.

Note: Information on SuperStream and the MYOB Super Portal is available on the

MYOB website.
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New Features

The system can export contribution details in the following formats:

e SuperStream Alternative File Format — this option exports data in the
Alternative File Format specified by the SuperStream standard, for submission
to a SuperStream certified product.

e QuickSuper — this option exports data in the format used by the QuickSuper
SMSF Gateway.

e SuperChoice — this option exports data in the format used by the SuperChoice
superannuation contribution exchange service.

Note: While QuickSuper and SuperChoice allow employees to make contributions
to a spouse, this option is not supported by the Pay Superannuation function
or the superannuation export reports (see page 12).

Note: When using the Pay Superannuation function, the Superannuation
Deductions option in the Superannuation Guarantee section should always
be set to Include in Superannuation Transfer. If it is set to Include in Direct
Credit Transfer, superannuation deductions may be processed twice.

Generating Export Files

Superannuation export files are generated using the new Pay Superannuation function,
which is available from the Pay menu. Superannuation contribution records are
grouped into batches. The Pay Superannuation window displays the details of all
superannuation batches that have been produced in the past:

21! Pay Superannuation m

Dizplay IDpen and Exported j Batches

Create Date | Pay Period

1 |SuperBatch_1_20150507

‘ +§reate | g!iew Detailsl Qelete | E Euit: Esc |

Click Create to create a new batch or select an existing batch and click View Details to
view it.
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New Features

In both cases, the Pay Superannuation Batch Details window appears:

= Pay Superannuation Batch Details £3
Batch Details Filters Summary

Batch ID: 1 Create Date:| 07/05/2015 Fay Number: From: Ta Superannuation Amaurt: BET7 25
(IS c o crBaich 1 20150507 Motes S To Employer Contribuior: 447725

Employer / Employee: All b .
Period: Previous quarter - Employee Contribution 4.200.00

Superannuation Type: All -
. Mumber of Empl B
Pay Period End Date From: | 01/01/2015 ~ Ta: | 31/03/2015 Superarnustion Piowider: [l =] umber of Emplayees: 12
Mumber of Funds: 4
Clear Filters

v Select Al
Select | Pay No Ezit:annd End Emplgg:: Employee Name Er:fr:;‘};iz‘ Type Provider Name Fund ID Amount e
o v 2|DBA‘D3:‘2|}'1 5 1|Wallace, Edward James Employer |[SG |Wa|\:ice Private Insurance
v 3/15/03/2015 1|Wallace, Edward James Employer |SG Wallace Private Insurance 123456 95.00
[ [ 4 2210372015 1 Wallace, Edward James Employer |SG ‘Wallace Private Insurance 1234586 95.00
Il i 5 291032015 1 Wallace, Edward James Employer |SG ‘Wallace Private Insurance 123456 95.00
[ v 2 08/03/2015 1 Wallace, Edward James Employee S5 Wallace Private Insurance 123456 200.00 —|
[ v 3 15/03/2015 1 Wallace, Edward James Employee |55 ‘Wallace Private Insurance 123458 200.00
Il v 4 22/03/2015 1 Wallace, Edward James Employee 5SS ‘Wallace Private Insurance 123456 200.00
[ v 5/28/03/2015 1| Wallace, Edward James Employee |SS Wallace Private Insurance 123456 200.00
[ [ 3 15/03/2015 2 Andrews, Thomas Harley Employer |SG AMP Super 455789 52.80
Il v 4 22/03/2015 2 Andrews, Thomas Harley Employer |SG AMP Super 456789 34.20
[ v 5 28/03/2015 2 Andrews, Thomas Harley Employer  SG AMP Super 456789 34.20
: v 3 1510372015 3 Houghton, Jannet Faye Employer |SG IDOF Superannuation Fund 987654 85.64
v 4 22/03/2015 3 Houghton, Jannet Faye Employer SG IDOF Superannuation Fund 987654 4580
[ v 5/28/03/2015 3|Houghton, Jannet Faye Employer | SG IO0F Superannuation Fund 987654 4560
: v 2 08032015 3 Houghton, Jannet Faye Employee |55 I0OF Superannuation Fund 987654 50.00
v 3/ 15/03/2015 3 Houghten, Jannet Faye Employee |SS IDOF Superannuation Fund 987654 50.00
[ v 4 22103/2015 3 Houghton, Jannet Faye Employee S5 I00F Superannuation Fund 987654 50.00
: v 5 2910372015 3 Houghton, Jannet Faye Employee |55 IDOF Superannuation Fund 987654 50.00
L v 2 08/03/2015 4 Smith, Sandra Olive Employer SG Industry Fund Superannuation 147852 142.50 j

E% Save Batch

E@JEnnt - | Copy | E Exit: Esc

You can use the filters on this window to select the range of superannuation
contributions that you want to export. The Print dropdown at the bottom of the
window offers a selection of reports that break down the details of the selected
contributions in the following ways:

e Detailed by employee - shows detailed information on contributions, grouped
by employee

o Detailed by provider and employee - shows detailed information on
contributions, grouped first by superannuation provider, then by employee

e Summary by employee - shows total contribution amounts for each employee

e Summary by provider and employee - shows contribution totals for each
superannuation provider, with the totals for each provider broken down by
employee

e Summary by provider - shows total contribution amounts for each
superannuation provider

You can use these reports to review the selected contributions before creating an
export file.

Once you have filtered the list of contributions as required, clicking Save creates the
batch and prompts you to create an export file. (You can re-open the batch and export
it later.) If you chose to create the export file, it will be written to the location specified
in the Clearing House Service sub-section of the Setup Payroll window (see page 6).
You are then giving the option of opening the file location and/or opening a web
browser to the clearing house service URL specified in the Clearing House Service sub-
section.
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New Features

Export Format ID Fields

The superannuation contribution export file identifies each record using the following
details:

e aFund ID, which identifies the superannuation fund that the employee in the
record belongs to;

e a Member ID, which is the ID number that the employee has with that fund—
records are consolidated by this ID number in the exported files.

The Fund ID is taken from the Superannuation Provider Maintenance window:

e The QuickSuper format uses the Unique Superannuation ID field.

e The SuperStream AFF format uses the Unique Superannuation ID field, unless
the provider is a Self-managed superannuation fund (SMSF), in which case it
uses the Provider ABN.

e The SuperChoice format uses the Unique Superannuation ID field, but also
allows you to specify an optional Superannuation Product Identification
Number (SPIN) and ABN.

Superannuation Provider Maintenance 1

— Provider Details:

Provider Code: I 2

Provider ABN: |

ACCOoUnT Iﬁ E E

Contact Name: |Luuise MoCormack

PrDViderWebsite:|www_ampsuper.c0m.au

BSE Mumber: I 443 —I 998
Account Mumber: II]I]094848?

Account Narme: |

Address: P.0. Box 445hascoth S ;l
L [N R Limmy mor oo
=
SPIN: |33987
Sender D Type: IAEIN j

Sender D Code: [123456789

— Other Details:
Ermplover Mermbership NMumber f FEM: |P—M398?

Payment Method: IBPAY j
FaymentCustomer Reference Mumber: |
BEAY Biller Code: I
Unigue Superannuation 10: |USI Mot applicable
L L= I 0] ] [=R=T=) ) (8= i (=1 P

Delete : FE| E Exit: Esc

‘ M Find: Fa | E%s.auezml 9 concel

Note: To enter an ABN for SuperChoice, set the Sender ID Type to “ABN”, then

enter the ABN into the Sender ID Code field.
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New Features

For all formats, the Member ID is taken from the Fund Member ID field on the
superannuation pay item in the employee’s Standard Pay:

Employee Maintenance

Employee Details | Leave Entittements | Other | User Defined | Notes Standard Pay
Employee: | 8 IHiIIary,Matthew hartin
WWages pa— I .
Allowances @ Superannuations @
—Hourly Betize EI_-I Superannuation Edit [)ﬂ
Salal E
— m Employee: I il IHiIIary, tatthew hartin
Deducti ]
Deductions Tooe =
Mon-Cash Benefits P MName: IIndustry Fund Super ER
M H 2 Calculation kMethod: IFixed Ciollar Amount j i
M : Superannuation Type: IEmpIuyee Superannuation j
Costi . )
=0sing N Superannuation Provider: IIndustry Fund Superannuation j
PAYG M Lo
- Contribution Type: 55 i
How Paid ||
Hours FPaid H
- | H Armaount: I 500.00
Default Payslip Note
- ] Fund kdember 1T |2?8?84D1
m Cost Centre: | 2040 .| NSW/EMPLOYEE SUPER
4= Prev: F7 | # I J

[&] Find: F3 | E%Save:ﬂﬂl EExit:Escl

Note: If employees do not have member IDs set up, you will have to enter them
before exporting data. When exporting data or running reports over a

historical period, the system will use the Fund Member ID in the Standard
Pay to populate all pays in the reporting period where the Superannuation
Provider was the same.

SuperStream (Alternative File Format)

The following new fields have been added to the Superannuation Provider window to
record details specific to the Alternative File Format for SuperStream:

e Provider ABN

e Account name

e Payment/Customer Reference number
e BPAY biller code

MYOB EXO Employer Services 2015.01 Release Notes Page 10 of 27
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New Features

The new SuperStream Sender and SuperStream Payer sub-sections of the Setup Payroll
window contain contact details that must be included in SuperStream output files:

SuperStream Sender

SuperStream Payer

" Tree view

o Listview

@ Setup Payroll @
—SuperStream alternative file format - Sender details
Company setup
Employee defaults setup Copy Company Details
General ledger setup
Leave management setup ABM: I
Other setup o
Payment setup Organisation name: |
Superannuation setup
Contact person's details:
Superannuation Guarantee
Clearing Ho Sernvice Surname: I
First name: I
SuperStream Payer
Other name: I
Email address: I
Phone number: I
E% Save: F10 | E Euxit: Esc
& Listview " Tree view
=1/ Setup Payroll =
—SuperStrear alternate file format - Payer details
Company setup
Employee defaults setup Copy Company Details
General ledger setup
Leave management setup ABM: I
Other setup -
Payment setup Organisation name: |
Superannuation setup Bank letail
Superannuation Guarantee
Clearing House Senice BSB Number: I

Account number: I

Account name: I

‘ E%Save:F‘lUl EEHit:Escl

QuickSuper

In some cases an Employer ID may also be required for the QuickSuper format—this is
the ID number that QuickSuper assigns to the company.

If QuickSuper requires that you supply an Employer ID number, this detail can be
entered into the Employer ID field on the Clearing House Service sub-section of the
Payroll Setup window (see page 6).

MYOB EXO Employer Services 2015.01 Release Notes

Page 11 of 27

Copyright 2015 MYOB Technology Pty Ltd.



New Features

Superannuation Upload Reports

Two superannuation upload reports are available on the Financial tab of the Select
Report window:

e Superannuation Contributions
e Superannuation Employees

Initially introduced in the 2014.04 release, these reports produce CSV files that can be
used to upload employee details or employee contributions to an external
superannuation management system. They can be used as an alternative to using the
Pay Superannuation function.

Note: If you want to add an employee to your external superannuation

management system without uploading contributions for them, you will
need to use the Superannuation Employees report to add them.

Selecting one of these reports opens a window where you can select the employees to
upload and the format of the upload file:

Print Report - Superannuation Contributions
— Sort Orders:
Sort Order 1: IEmpIDyee Code j Saort Order 2: I j
— Selection Ranges: Fram: To: Dptions:
Employee Code I I _I ’7 Beport Options |
Employee Alpha | | _I
Fay Date | L | L
Super Provider | | _I
— Additional Input: Dietails:
QS Employer 1D |
— Output Options:
Destination: |QuickSuper  ~| File Name: | C\PAYROL™1\DEFAULT.CSY N
g‘ Create Filel E% Save:F1D| E Exit: Esc |

The Output Options dropdown for these reports now contains the following options:

e (CSV Output — this is the standard output format used by other EXO Employer
Services reports, which allows the user to select the fields to output and the
order they should be in.

e QuickSuper — this option exports data in the format used by the QuickSuper
SMSF Gateway.

e SuperChoice — this option exports data in the format used by the SuperChoice
superannuation contribution exchange service.

e SuperStreamAFF — this option exports data in the Alternative File Format
specified by the SuperStream standard, for submission to a SuperStream
certified product.
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New Features

The QS Employer ID field lets you enter the Employer ID that is required by
QuickSuper. The report uses this field for the Employer ID, not the field on the Clearing
House Service sub-section of the Payroll Setup window (see page 6).

Log Files

If the Superannuation Contributions report encounters any export errors when it is
run, it creates a log file in the directory that the report is exported to. Log files are text
files with the same name as the export file, with the date and time of the export
appended, i.e. <exportfilename>_Errors_<datetime>.txt. Each log file contains a count
of the number of records processed, and details of any records that were missing any
mandatory fields.

Changes to Leave Entitlements

This release contains significant changes to how employee’s leave entitlements are
managed in EXO Payroll, making the system more powerful and more flexible. These
changes include:

e New setup options for setting default leave groups and specifying how leave
accruals should behave.

e New maintenance windows for leave groups, which are now optional and act as
templates for employees’ leave entitlements.

e A new Leave Entitlements tab on the Employee maintenance window, with
redesigned interfaces for viewing and entering employees’ entitlements.

e A new utility for entering adjustments to employees’ year-to-date leave
entitlements.

Updating to the new leave entitlement management system is a major process and
cannot be reversed; for this reason, the new system is not active by default. After
upgrading to EXO Employer Services 2015.01, leave functionality remains as it was in
previous versions; the new functionality must be activated manually.

If you would like to learn more about the new leave entitlement features and how to
activate them, contact your Business Partner.
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New Features

Enhancements to Registration

This release introduces changes to registration functionality that make the registration
process simpler and easier to understand.

New Registration Window

The Registration window has been updated to show more information:

%1/ MYOB Registration Details (23]
Company Contact Details Fegistration Contact Details
Company Name: [Demonstration Company Contact: |MYOEI Australia Pty Ltdl
Licence Number: [1001 Client ID: | Email:  |exo.services.au@rmyob.com
Postal Addrass: | Phone: |1800 836 226

| Fex.  [1800004587
Site Address: |Lewel 7. 83 York Street Sydney, NS 2000

Website: |vav.myob.com.aufenterprise

Contact: |Edhward Wallace
Phaone: [180054321 Fax |1800004587
Email: |ed@demnnstrationcompany corm au
Inclustny [
Froducts

Product Name Install Date | Expiry Date | Tvpe | Licensed Users| Licensed Staff| Max Staff | Exceeded | Status

EX0 Employee Information | 20/068/2014  20/07/2014 DEMO 1 100 0| Mo Registration OK.
EXO Payroll (AU} 20/06/2014 | 20/07/2014 |DEMO 1 100 0|Mo Registration OK
EXO Time and Attendance |20/06/2014|20/07/2014 DEMO 1 100 0|Mo Reagistration QK.

‘ o

Histom | Reaqister | Delete |

Regizter Online | Email | E@J Print : F9 ‘ f% Save F1D| E Ewit: Esc |

The window now shows editable contact details for the payroll company and read-only
contact details to use for registration enquiries.

Licence limits and status information are displayed for all installed modules in the table
below. As in previous versions, double-clicking on a module, or selecting it and clicking
Register, opens the window for entering registration details manually. Clicking the
Register Online button attempts to retrieve and apply updated registration details for
all modules via the Internet, as in previous versions.
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New Features

Clicking the new History button opens a new window showing the selected module’s
licensing history, including current staff levels for all companies and the pay history for
all companies over the licensing period:

%I MYOB Product History 53
Summary
Current Period: |D4ﬂ 22014 -03/12/2015
Product: |ExO Payrall (AL)

Expiry Date: W
Registration Type: lLI\f'Ei
Licensed Staff: lmi
e Staff Count: lmi
Exceeded: lNDi

Expiry Status: |Fegistration OK.

Details

Period; Current v | 04412/2014-03/12/2015 Freguency: ALL v

Company: |ALL j
Company Mame Data Folder | Weekly Fortnighthy | Bimonthly | 4 Weekly Monthhy Total | -
Bacon Breads Comp1 0 0 0 0 6 67 |
Larry's Leng Haul Comp2 1] /] 1] 1] 4 4

d

Company Mame Data Folder | Frequency |Pay Number| Pay Type |Period End Date Staff Count m
Bacon Breads Comp1 Monthhy 71| One-0Off 25/05/2015 [+

Larry's Long Haul Compz2 Monthhy One-Off 02/06/2015

Copy ‘ EB:I Print : F3 ‘ EExit:Esc
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New Features

Registration Notifications

Notification messages regarding licensing, e.g. if the licence is due to expire or if
licence limits have been exceeded, are now displayed in the main title bar:

121/ MYOE EXQ Payroll (NZ) | Demenstration Company | Licence No: 1001 | Date: 15/12/2014
File Edit Pay Reports Maintenance Utilities Help

EP m ﬁ ;-q Eﬁﬂ g &I @ ﬁ c E | DEMO - Registration status: 13 days remaining

Clicking on a notification message opens the new Registration window.

Most registration messages that are displayed to the user have been re-written to
make it easier for users to understand the issue and any actions that may be required
of them:

|EJ Registration @

Registration is due in 7 days.
Flease ensure the Annual Licence Fee has been paid.

Ifit has been paid, please allow 2 to 4 working days for the payment to clear. The system will
automatically attempt to register during this time.

If you are still receiving this message after this time, then please click the "Email” button below to
automatically send a registration report to exosenvices@myob.com, which may resultin a
representative contacting you in 1-2 working days.

You may continue to use the product for 30 days after the expiry date (expiry date is 121 1/2014).

Email ‘ EBJ Wigw | E Euit: Esc

Automatic Registration

Thirty days before a site’s licence is due to expire, the system will automatically
attempt to retrieve registration details via the Internet when a user first logs in. (This is
the same process that occurs when a user clicks the Register Online button on the
registration window.)

If the attempt is successful, i.e. if your Annual Licence Fee has been paid and processed
by MYOB, a message will be displayed to the user. If the attempt fails, an error
message may appear, depending on the nature of the error. The system may also
automatically send a copy of the registration report to MYOB via email; the error
message window will say if this is the case. (The registration report can be viewed
and/or printed by clicking the View button on the Registration window.)

Note: Your network must allow traffic on port 587 for the system to be able to

send the registration report via email.
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New Features

If the attempt to register the system automatically fails, the system will try again
weekly. If the system has still not been registered fourteen days before the licence is
due to expire, automatic registration will then be attempted every two days.

Updates to the Custom Payslip

This release adds options to the custom payslip report. You can now set up three
different custom payslips in the following layouts:

e A4(210mm x 297mm)
e A5(148mm x 210mm)
e MYOB A4 Security

Note: If you have made changes to the existing A4 layout, you will need to reset it
and re-apply your customisations to enable the new features introduced in

this release. The new report options (see page 18) will not be applied to
payslips that were customised prior to upgrading to this release.

The new Payslip layout option on the Payslip setup screen lets you specify which
layout to edit when you click the Modify Payslip or Reset Payslip button:

=i Setup Payroll =
— Custorm payslip setup options
Company setup
Employee defaults setup ¥ Enahle custam payslip report ¥ Hide other payslip reports
General ledger setup Payslip layout:
Leave management setup
Other setup GA4-21UX29?

 AR-148x210
 WYOB Ad Security

Other

Pay period status

Payroll tax Maodify F'ayslipl Reset Payslip |

Superannuation

Payslip logo:

‘MYOB,

IC:\,PAYROL”1\payslip_logo.bmp Change Logo Image |

Mote: Payslip logo image file must be in EMP format.

Payment setup | . |
Save: F10 = Exit: E
SuperStream setup E% ave E Ese

@ Listview  Tree view
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New Features

When printing the Payslip Custom report, you can specify which of the layouts to use
when printing and/or emailing the payslip on the report options window. This release
also adds a wide variety of options from the standard payslip report to the custom
payslip options, allowing you to tailor the information that will be displayed on the
custom payslip at the time of printing.

2| Select report options £3

v Print Summary Slin

v Show Company Mame

¥ Show Address

v Show Hourly Fiate

¥ Show Annual Leave Entitlement

v Show Personal Leave entitliement

¥ Show Ligu Entitlement

v Show Long Service Leave Entitlement

¥ Show direct credit information

v Show Rostered Days Off

¥ Showvearto Date Totals

W Show Y TD Superannuation

v Show MTD for Super Guarantee Scheme
[ Only print for pays that hewe been changed

Calculate ¥TD Totals using the ||:Jay period end date j

Frint repart using |pay period end date j
Wiage lines Im

Frint payslip layout |A4—21Dx29? j
Ermail payslip layout |A4—21Dx29? j

E Euit: Esc

This release also adds Apprentice Hours to the default custom payslip template.
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New Features

Distributing Reports

Several reports have a new Destination option on the Print Report window:
Distribution. When this option is selected and the Distribute button is clicked, a new
Distribution window appears:

Distribution - Payslip 3
Search
v Select Al I~ Email &l [ Print &l [~ MS1 4l

Select | Code Name Alpha Code Department Email Password Count Email | Print | MSI ;I

M v 1|Wallace, Edward James  |WALLACE |ed\-.'arlj@'_ demenstration.com.au |l I~ I~

I~ 2 Andrews, Thomas Harley | ANDREWS Accounts thomas@demonstration com au Wes 1 [l r r

I~ 3 Houghton, Jannet Faye  HOUGHTOM  Administration janet@demonstration.com.au Yes 1 Il r r

I3 4 Smith, Sandra Olive SMITH Sales & Marketng  sandra@demonstration.com.au Yes 1 - r r

I~ S Keating, Karl Adrian KEATING Sales & Marketng  karl@demonstration.com.au Wes 1 Il r r

I~ & Russel, George Thomas RUSSEL Warehouse george@demonstration com au Yes 1 Il r r

Ird 7 Robinson, Henry Karuso  ROBINSON Warehouse robinson@demonstration.com.au Yes 1 r r r

I3 & Hillary, Matthew Martin HILLARY Support matthew @demenstration.com.au Yes 1 ~ — —

I~ 9 Jackson, Willam Duncan  JACKSON Support wiliami@demonstration com au Yes 1 Il r r

I~ 20 Tate, Bernard Cedric TATE Administration bernard@demonstration.com.au Yes 1 Il r r

2 21 Giles, Harrison Relf GILES Warehouse harrison@demonstration.com.au Yes 1 r r r

I3 22 Watson, Judy May WATSON Support judy@demonstration.com.au Wes 1 Il r r

‘ V\ewSummaryl Distribute Al | Email | EBJPHnt |@My8talflnfu| @Preview | EEkit:Escl

The Distribution window is available for the following reports:

e Payslip Custom

e Business and Personal Services

e Employment Termination Payment
e Individual Non Business

e Amended BPS

e Amended ETP

e Amended INB

On this window you can select to print reports, send them by email, upload them to
MyStaffinfo, or any combination of the three and then distribute all of them in a single
operation.

Note: New Report Distribution options are available on the Other tab of the

Employee maintenance window to set the default settings of the Email,
Print and MyStaffInfo boxes for each employee.

You can preview report information before distribution by clicking the Preview button,
which displays the report for the selected employee. For the custom payslip, a View
Summary button is also available—clicking this displays the Payslip Summary report.
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New Features

User Feedback

EXO Employer Services now includes functionality for requesting user feedback.
Feedback requests will be infrequent—no more than once every six months—and may
involve asking you to rate the product you’re using and provide any feedback on it:

Feedback

Exo

Employer Services

a scale of 0 to 10 how likely are you to recommend this product to a friend or

colleague?

] 1 2 3 4 5 [] 7 8 9 10

Extremely unlikely

Hi there. We'd love it if you could take a moment to give us your feedback... On

Extremely likely

[ZEnt Esc

Feedback

Exo

Employer Services

Thank you for your score. Please let us know which area should have the highest priority for us to improve.

Send feedback

o]

MYOB is committed to delivering exceptional value. The feedback that you provide

allows us to improve EXO Employer Services to your requirements.
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New Features
New Education Centre and Online Help

This release introduces the EXO Employer Services Education Centre, a website that

provides a central point of access to all EXO Employer Services documentation. This
includes:

e EXO Employer Services Help files and User Guides

e Release Notes for the current and previous releases
e Detailed white papers

e Agrowing library of instructional videos

A search function is available, which searches all available documentation for the
search terms entered. Search results can be filtered to show only one type of
documentation, e.g. only Help pages or only Release Notes.

The Education Centre can also be accessed in any web browser at
http://help.myob.com.au/exo/index esau.htm. The new MYOB Education Centre
option in the Help menu opens the Education Centre in your default web browser.

MYOB EXO Employer Services Education Cenktre aussisn eatien

Search the Education Centre

1 K Wirw The Education Centre £ =

Durate Am:20:
Release Notes Ee——u
POFR i ) Employer Seraces. Seiect -

Faying Superannuation Contributions R

Seiect v [ view
User Guides super
User S Are IvVAIASH in POF toematl Select 8 User Guide for e EXO Empioyer Services modu

WView all videos >
view
Kntwiodge Base

Knowledge Base
White Papers 271 find what you'rs kaaking Tt hens? Try i Mhcar of suppornt afticies on he EXO
EXC Empioyor Senices Whie Papers provede cetaded technical infarmation on specic topics

G to the EXO Knowledge Base >

View all avallable EXO Employer Senvices White Papars »»

All EXO Employer Services products now link to the online version of their Help files.
Context-sensitive Help has been added to all products; pressing F1 on any screen
opens the Help topic for that screen.
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New Features

Default Standard Hours for Pay Frequencies

New Standard hours per pay fields are available in the Standard Settings section of the

Setup Payroll window:

SE'l‘upPaymH

Company setup

Employee defaults setup

WaorkCover rates

General ledger setup

— Standard settings
Default employes order:

Pay frequency:
Gender:

Haours:
Remuneration type:
Term:

Wark Cowver:
Superannuation:

Standard hours per day:

& Mumeric ¢ Alpha

Waakly j
hale j
Fulktime -]
YWage j
Fermanent j

3458 ;;J

3 J AP Super Fund
0 [Emplayer Superannuation)

Leave management setup

Other setup

— Standard hours per pay

Waekly: I 38.00
4Weekly:| 152.00

Fortnightly: I 76.00
hanthly: 16467

Bi-tdonthly: I 82,33

Payment setup

Superannuation setup

1 Listview o Tree view

E% Save:F‘IDl E Exit: Esc |

When a new employee is created, the value specified for their pay frequency will be
applied to their Standard Hours and to the Hours Paid section of their Standard Pay by

default.

If an employee’s pay frequency is updated, the system now asks the user if they want

to update the employee’s standard hours:

.. Pay Frequency

i Pay Frequency has been changed to Fortnightly.

Do you want to update Standard Hours to 767

Yes Mo

If the user clicks Yes, the Standard Hours field will be updated automatically.

Note: Regardless of what the user selects here, the Cap accrual to ... hours per day
field under Rostered Days Off on the Other tab will always be updated to

match the new pay frequency. Depending on your setup, the system may
update the Hours Paid in the employee’s Standard Pay automatically, or you
may be prompted to review and edit the Hours Paid yourself.
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New Features
AccountRight Live General Ledger Export

The General Ledger Exporter utility now supports MYOB AccountRight Live. An “MYOB
AccountRight Live” option is now available in the Select Export Type dropdown. The

MYOB AccountRight Live export type supports the same options as the existing MYOB
Premier type:

Bl MYOB AccountRight Live Options @

Account Mumber Length: b

Pay Grouping: |Ea|:h employee pay as a single journal j

Tax Code: M-T
E% Save: F10 | E Exit: Esc

Recalculate Standard Pay Utility

A new Recalculate Standard Pays utility is available under the Utilities menu. This
utility recalculates all employees’ Standard Pays as at the current date, which may be
useful when the new financial year’s tax tables come into effect on 1 July.

If your system date has just passed 1 July and you want to run reports based on the
Standard Pay, running this utility will ensure the continued accuracy of your Standard
Pay PAYG values, which remain independent of open Current/One Off Pays.

Fair Work Website Link

A link to the Fair Work Ombudsman website (www.fairwork.gov.au) has been added to
the Help menu. The Fair Work website provides information and advice about your
workplace rights and obligations.
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Resolved Issues

The following issues have been addressed in this release:

Problem Record Service Request

Description

112844597947

12795649979

18511052244

111197192433

110645931073

110248691731

11644045630

111482201300

115067209212

111568677396

112819739581 112809374451
112545863941 112437907361

12637420647 16510633722

114962795281 113356249891

110829793571

112963622691 19336686911

18559383601 11638025665

111434913291

114983721721

111233362901

An error message appeared when trying to email payslips, if the SMTP settings on the Email Connection
section of the Setup Payroll window hadn’t been configured. This has been resolved; errors no longer
occur when emailing payslips, and a warning message now appears when opening the Payslip — Emailing
Wizard if SMTP settings haven’t been configured.

When using the Post to EXO Business function, any pays that had a zero balance would not be posted,
and would remain in the list of pays to be posted after the export function was run. This has been
resolved.

The General Ledger Exporter utility did not support MYOB AccountRight Live. This has been resolved—
see page 22.

In EXO Employee Information, changing to a different employee record when adding a Performance
Review Plan caused the plan to be assigned to other employees as well. This has been resolved.

The new report distribution function (see page 19) provides the ability to distribute Payment Summary
reports via email.

If an Allowance had its Can Modify Name option enabled and was added to multiple Standard Pays with
different names, when the Allowance amount was edited in a Current Pay, it reverted to its original
name. This has been resolved.

After adding an employee in EXO Payroll, when the employee was opened in EXO Employee Information,
their address was copied to both the Postal Address and the Residential Address; it should only be
copied to the Postal Address. This has been resolved.

When reversing wages, if the amount was greater than -$9999.99, incorrect rounding would be applied.
This has been resolved.
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113244205828

115068354452

113529268355

117271080913

117278426789

19427710546

110783101160

113033251401

114735908651

113413847367

117185829371

117205590811

Resolved Issues

When generating an Employment Termination Payment containing both a Redundancy payment and a
payment in Lieu of Notice, the Redundancy payment would be incorrectly rounded. This has been
resolved.

Printing reports with the Pay Type set to Standard sometimes displayed incorrect PAYG amounts. This
has been addressed by the addition of a new Recalculate Standard Pays utility (see page 23). Running
this utility recalculates all Standard Pays to ensure that PAYG amounts will be correct.

If the system was set up to send birthday and/or annual review reminders to multiple users, reminders
were only shown to the user who was logged in when the reminder was generated. This has been
resolved.

When processing a Redundancy payment, the years of service was calculated on the pay date of either
the pay or the payment, whichever comes last, instead of the termination date. This has been resolved.

When an employee cashed out Annual Leave, the hours cashed out was incorrectly added to the Hours
Paid on which leave is accrued, resulting in the employee accruing leave on the hours being cashed out.
This has been resolved.

Reversing a pay caused the RDO field to be duplicated multiple times. This has been resolved.

Reinstalling EXO Employer Services into the same folder could cause the installer to hang. This has been
resolved.

Leave carry over amounts were not updated correctly when updating a pay in a previous anniversary
year/period. This has been resolved.

This release includes optimisations to the upgrade process, which should result in faster upgrades and
prevent upgrades from hanging, especially on sites with large numbers of users and sites where
MysStaffinfo is also installed.
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Known Issues

The following Known Issues have been identified in this release.

Error 2066 in a networked environment

The FoxPro error: “2066/Index file [filename].CDX is corrupt. Please rebuild it” can
occur persistently on network systems that have a Server 2008 operating system with
workstations running Windows Vista, Windows 7 or 2008 Terminal Server; or peer-to-
peer networks where the server/workstation is running a Windows Vista or Windows 7
operating system, and one or more other workstations are also using a Windows Vista
or Windows 7 operating system.

For information on this issue and suggested workarounds, see the following articles on
the MYOB Enterprise Knowledgebase:

e \What to do when getting an Error 2066 message
e Consistent error 2066 in a networked environment
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Summary of Changes

Below is a quick overview of the changes addressed by this release and what actions
are needed to implement them.

Rate and Threshold Changes

e The new rates and thresholds for PAYG, Fringe Benefit Tax, HELP and SFSS will
be applied automatically by MYOB EXO Payroll for pay periods that end on or
after 1 July 2015.

Superannuation Guarantee Changes

e Open the Superannuation Maintenance window and update the Maximum
Earnings Base property to $50,810 for all superannuation types

SuperStream

e Enter the details of the superannuation clearing house service that your
organisation uses on the new Superannuation Setup > Clearing House Service
section of the Setup Payroll window.

e Enter sender and payer details on the SuperStream Sender and SuperStream
payer sections of the Setup Payroll window.

e Enter the required details for all superannuation providers on the
Superannuation Provider Maintenance window.

e Enter employees’ Fund Member ID for the superannuations on the their
Standard Pay

Custom Payslips

e |f you want to use the new payslip layouts, set them up in the Other Setup >
Payslip section of the Setup Payroll window.

e If you have previously customised the existing A4 layout, you must reset it and
re-apply your customisations to take advantage of the new features.

e Configure the new settings on the Report Options window for the Payslip
Custom report, including the Print payslip layout and Email payslip layout
settings, which specify which layout to use.
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