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MYOB EXO PC Clock User Guide
ClockComms Setup

Installing the ClockComms Software

Insert the ClockComms CD into the PC and run the ClockComms installer (setup.exe).

Step through the wizard, making sure that you change the default folder to point into the Payrollv
folder on the Server or PC that has the EXO Employer Services software. You will also have to add

\BundyPlus to house the ClockComms software.

ﬁ! Setup - CleckComms

Select Destination Location
Where should ClockComms be installed?

Setup will install ClockComms into the following folder.

To continue, click Mext. f you would like to select a different folder, click Browse.

=]l & )

C:\PayrolvBundyPlus

At least 8.6 MB of free disk space is required.

Browse...

| < Back

Net> | [ Cancel |

When it comes to selecting the additional tasks, it is recommended that you leave all unticked. If
you need to access ClockComms later you can run it from the BundyPlus folder that you specified

in the previous step.

ﬁ'_:’j! Setup - CleckComms

Select Additional Tasks
Which additional tasks should be performed?

then click Next.

Addtional icons:
Create a desktop icon
Create a Quick Launch icon

Select the additional tasks you would like Setup to perform while installing ClockComms,

< Back

Net> | [ Cancel
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Finally, when completing ClockComms setup wizard make sure you have the Launch ClockComms
option ticked. This will bring you into the software ready for the next stage of the process.

ﬁl Setup - ClockComms EI = @

Select Destination Location
Where should ClockComms be installed?

| Setup will install ClockComms into the following folder.

To continue, click Med. if you would like to select a different folder, click Browse.

CAPayrallvBundyFlus Browse...

At least 8.6 ME of free disk space is required.

<Back || Net> | [ Cancel
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Configuring the ClockComms Software

When going through the configuration of the ClockComms there are a few key parts that need to
be concentrated on. In terms of Daylight Savings times and Time Zones it would best to set it to
the Local Time Zone for that PC and select Daylight Savings to automatically update.

Daylight Savings only updates using an internet connection.

) ClockComms MT v6.0.2 - MYOB EDITION - [ClockComms Wizard]

ClockComms
Vi MYOB EDITION

Setup Wizard

Please select the Time Zone where
ClockComms will be running.

Help: Typically this is the host PC [or Server] location.
It iz important to zelect the right location to ensure timeclock(z] time are set comectly

(1111

'What time did you start work today.....?"
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When the set up asks if you intend to communicate to the clock via the modem, this should be set
to No if you are connecting via Ethernet. (The type of clock that is normally supplied to MYOB is

an Ethernet clock.)

@ ClockComms MT v8.0.2 - MYOB EDITION - [ClockComms Wizard]

ClockComms
Vi 0.2 - MYOB EDITION

Setup Wizard

Do you intend on
communicating to any of the
time clocks via a modem?

“ Yes
& o

< Back

LI L1l

'What time did you start work today.....?’

Select Yes in the Biometric option if the clock has a fingerprint scanner.

1 ClockComms MT v6.0.2 - MYOB EDITION - [ClockComms Wizard] == EcR ===

ClockComms
Version 6.0.2 - MYOB EDITION

Setup Wizard

Are any Biometric (finger print)
time clocks being used?

« fes
" No

< Back Next >

'What time did you start work today.....?'

Next it will ask you to enter your clock’s name. Choose a name that makes it easy to tell which

clock is which.
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) ClockCamms MT v6.0.2 - MYOB EDITION - [ClockComms Wizard] [E=m R ==

ClockComms
Version 6.0.2 - MYOB EDITION

Setup Wizard

Please enter an unique identifying
name for time clock #1

[twiarehause

Nate: This should be something that sasily identifies the time clock or its lacation.
Example: Staff entry, Sydney Branch or Sydnep Brach(Staft entry)

'What time did you start work today.....?'

You can now select which Time Zone is going to be used for the clock and what connection is
being used. Be default the clock will be TCPIP; this is the recommended option.

) ClockCamms MT v6.0.2 - MYOB EDITION - [ClockComms Wizard] [E=m R ==

ClockComms
Versic 0.2 - MYOB EDITION

Setup Wizard

Please select how time clock #1
connects to your network.

« TCPIP (e.g Ethernet or Wifi}

© DIRECT SERIAL (e.g RS232, RS422)
 MODEM (e.g PSTN, GSM or CDMA)
 GPRS

'What time did you start work today.....?'

Once you have completed the setup for the first clock you will have the option to set up extra
clocks in the same manner. Once all clocks are set up, click Finish to complete the wizard phase.

After completing the wizard it will bring you to the main Command Centre for ClockComms. Start
by going into the Maintenance Centre.
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9 ClockComms MT v6.0.2 - MYQB EDITION - [ClockComms]

ClockComms
Version 6.0.2 - MYOB EDITION

Command Centre

Fri Apr292011 10:42:56

~Manual Time Clock Commands
Avwailable Commands:

Set Time and Date

Set Daylight Savings

Giet Version

Set Relay Events
Dawnload Clockings
Upload Employee Prafiles
Giet Status

Command issued to which Time Clocks:
[an clocks ~|

~ Current Progress Information

'‘What time did you start work today.....?7"

Maintenance H.el.p
Centre
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From the Maintenance Centre, go to Application and make sure that the Biometric option is fully
activated. If you click on the Time Clock Commands tab you can then tick the option Enable
Biometrics. Make sure that you click the Save icon in the bottom right before going back to the

Maintenance Centre.

ClockComms

MYQB EDITION

] ClockComms MT v6.0.2 - MYQR EDITION - [Application Settings]

Application Settings

(o[ =S

Files and
Directories

Network and
Modem Settings

Tools and
Miscellaneous

Extemal DB
Seltings

. Time Clock |
: Commands

Set Time and Date
Download Clockings
Get Yersion

Set Daylight Savings
Get Status

Poll Time Clack:

Pall Profile
Get and Send Bio Images
] when available

Get Clockings [and Clear)
when available

[] Upload Department Frafiles ] Soft Reset
[1 Download Clockings (Mo clear)
[ Upload Level Messages

[ Upload Function Keys [] Upload Job Profiles
Set Relay Events Enable Biometrics
Upload Employee Profiles [ &rchive New Biometric Images

[] Activate Remate Relay

'‘What time did you start work today.....?"

If you now go into the Time Clocks section, you can select the clock that has been configured to
check that all the details are correct. At this stage you also have the chance to change the Site and
Clock ID numbers if you need to. This so that you can specify which clock is on each site and is the

key to having multiple clocks on site.

This section also enables you to ping the clock to check that the IP address entered is valid. If you
are having problem with the IP address then it may be that it hasn’'t had Port 3001 opened.

BundyPlus G6 Timeclock Setup Guide

Page 7 of 19
Copyright 2016 MYOB Technology Pty Ltd.



MYOB EXO PC Clock User Guide

Once you have checked all the details are correct click Close Time Clock Setting, Exit Maintenance
Centre, then Exit Application.

%) ClockComms MT v6.0.2 - MYOB EDITION - [Time Clock Settings] =N =R

ClockComms
Vers 3.0.2 - MYOB EDITION

Time Clock Settings

~Time Clocks (1 Loaded) Time Clock Profile

Sart by
E:--::-E Marme -
% | J — General Info

Add Delete  Display Az

Marne Orly - Site: |1 Enabled:lv
Clock: |1

Name: [Warehuuae

Time
Zone

. |(GMT+12:00) Auckland -

 Network Connecto ings

Ethemet / WiFi & 1P Add |1921881070

R5232 Sedial
Timeout |10
PSTHN Modem

GPRS Modem Ping

Test Time Clock Refresh

Close Time Clock Settings

'‘What time did you start work today.....?7"

If you are going to be polling from several different PCs, then you'll need to run the ClockComms
CD first. This will install the essential runtime files for the local PC. When installing the CD, leave the
location as default (C:\Program Files\BundyPlus).

Once the setup has finished you can then delete the install folder from the new location, e.g.
C:\Program Files\BundyPlus. All the items needed have now been installed for you to be able to
use EXO Time and Attendance clock functions on that PC.
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EXO Time and Attendance Setup

Once you have set up the ClockCommes, you must add the clock in EXO Time and Attendance.
Open EXO Time and Attendance and select Time Clock Setup from the Utilities menu.

Click Add: F4 to create a new clock, then enter a unique Code and Description, which should be
the same as those you entered in ClockCommes.

Next, select “MYOB BundyPlus G6 Series” as the Source from the drop down menu. This will alter
the Polling Parameters below. Enter the same Site ID and Clock ID that you entered in the
ClockComms settings. If you intend to load Cost Centres to clock, tick the Send Cost Centres to
Clock option.

2= Time Clock Setup Maintenance &3
Code: ’W
Diescriptian: [Warehouse Clock
Source: |MvOB BundyPlus GB Serii x|
Program To Execute:  [CAPAYROLLWEBUNDYPLUSACLOCKCOMMS EXE J
Time File Name: |CAPAYROLLWTRANSACTIONS THT J

Falling Parameters

Site |0: |—1 Clack 1D |—1 I Send Cost Centres Ta Clock

Exit: Esc

qurev:F? ‘ I#Ne:-:t:FB ‘ Find:FS ‘ %Save:ﬁﬂ‘ x Cancel

Make sure that the correct paths for the Program to Execute and Time File Name are entered. This
is an important part of the clock setup; if they are entered incorrectly, the data cannot be passed
for either polling or employee uploading.

In the example screenshot, the Program to Execute is set to
C:\Payrollv\BundyPlus\ClockComms.exe, but wherever you have created the BundyPlus folder is
where it should be targeted towards.

Set the Time File Name to the directory where you want to generate the time files for the clock. In
the example screenshot, the same folder as the ClockComms application has been used to keep
things simple.

Once configuration is complete, click Save: F10.
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Bundy G6 Time Clock Setup

You must set up the clock with the correct setting for the software to communicate. Go to the
clock’s location and enter 99999ddmm via its keypad (ddmm is today’s date, e.g. 3101). This opens
the Configuration Menu. Using the 8 key as the down key and 2 as up, navigate to 1.2 IP Address.

Enter the correct IP Address for the clock using prefix zeros for any one or two digit numbers, e.g.
192.168.010.001. Press Enter to save.

You can alter the Site ID and Clock ID by going to 1.1 Site Clock Number.

Once the clock has been configured with the correct IP Address and ID you can exit using Cancel
and Enter

Clock Connection Test

Open EXO Time and Attendance again and select Poll Timeclocks from the Transactions menu. On
the Poll Time Clocks window, click the Special Clock Functions button.

2= Special Clock Functions &3

| Send Cost Centres to Clocks

Set Time

Switch Job Costing On /0

Send Meszage

Get Statuz

Set Access Code

Set Kevboard On/OfF

Reszet Ermors

Send Bell Times

Backup Fingerprints

Restare Fingerprints

Set Daylight Saving ‘

Send Employees to Clocks

E Exit: Esc

To test if the clock is working click Get Status, then select the newly created clock.
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You will be presented with a report like the one below for a successful communication.

Timeclock Status Report

Clock Code:

WHI1

Clock Name: Warehouse

Status File:

Date. Time, ClockID ClockNam e, ClockN etw ork. Message
29042011,15:56:58,,_ Start STATUS
29042011,15:56:38,0001 0001, Warehouse IP:10.71.20.120,G et Status
28042011.13:56:58,0001.0001, Warehouse IP:10.71 20.120 Processing ..
6:38.0001.0001, Warehouse IP:10.71.20.120 Success
6:38_, Finished STATUS

20042011,
20042011,

15:3
15:3

If the Get Status operation is unsuccessful it will show an error code.

Uploading Employees and Cost Centres

When registering employees on the clock you must first upload them from the system. This cuts
out the possibility of entering incorrect numbers and having lots of invalid times coming through.
Before uploading employees, they must be set up with Card Numbers in Time and Attendance.

-

Employee Code:
Surnarme:

First Names:

Alpha Code:
Department:
Default Cost Centre:

Employvment Type:

Pay Frequency:
Statutory Holiday Group

Founding Group:

Wieekly Group:
Roster:

Productive Cost PerHo

1

['allace

23

|Edchward Jarmes

e Cards

Card Mumber

Cost Centre

66

[24/07/2014

f% Save: F10

ual Time Entry

Roster ‘ Cost Centres

Allowances

Cards | MHaotes

‘ Ayailability | Scheduling Criteria

QEF'rev:F? | QNEM:FB |

Find : F3 ‘ E% Save:F'ID‘ x Cancel | Delete : FE| E Euit: Bz
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To upload employees, click the Poll Timeclocks button and select Special Clock Functions. Click
Send Employees to Clocks and highlight the clock in question before clicking Select.

e Special Clock Functions 23

| Send Cost Centres to Clocks

Set Time

Switch Job Costing On/OFF

Send Message

Get Statuz

Set Access Code

Set Kevboard On/0FF

Set Daplight Saving

Beset Ermorz

Backup Fingerprintz

Restore Fingerprints

Send Bell Times ‘

Send Employees to Clocks

E Exit: Esc

You will be presented with the following message if successful. If this doesn’t work then you will
have check the communications setting again to figure out what went wrong.

Information @

B Employee details sent to the clock WHL,
W' Please see CMD_STATUS.TAT in your times file directory for more
details.

BundyPlus G6 Timeclock Setup Guide Page 12 of 19
Copyright 2016 MYOB Technology Pty Ltd.



MYOB EXO PC Clock User Guide

For the uploading of Cost Centres, the same procedure is followed, this time selecting Send Cost
Centres to Clocks from the Special Clock Functions menu. The success message will appear as

below.

Cost centre details sent to the clock WHI.
Please see CMD_STATUS.TXT in your times file directery for more
details.

Registering Fingerprints

When registering a fingerprint at the BundyPlus G6 Clock, you must enter a separate Biometrics
menu which is accessed by entering 99998ddmm (ddmm is today’s date, e.g. 3101). Select 1.1 Enrol

a Users Finger print and press Enter.

Enter the employee’s code, which will be the Company Number followed by a Card Number, e.g.
700020. All of this should have been set up in the system prior to registering fingerprints.

The Timeclock will now prompt you to place the employee’s finger on the scanner. Make sure that
they use their index finger as the first option.

Page 13 of 19
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There are five possible results when registering fingers. If you get Very High, High or Fair then the
template will come back as Saved. If however Poor or Very Poor appears you will need to scan it
again. If this continues, try using another finger in the order of other index finger, followed by
middle then ring finger. Thumbs and little fingers should be left as the last resort.

Once the fingerprint has been registered, the Timeclock will ask you if you need to register

another finger. Click Cancel then exit out of the configuration by pressing Cancel again, then
Enter.

At this point, test that the first fingerprint has been successful by entering the employee’s number

and then getting them to place their finger on the scanner. A valid fingerprint will return the status
“Saved”.
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Clocking In & Out

For an employee to clock in or out, they must first enter their six digit employee number and press
Enter.

NOTE: It is a good idea to provide a list of employee numbers located next to the Timeclock

for people to use as reference.

Next, they must place the registered fingerprint on the sensor. If successful it will display a “Saved”
message.

Repeat the same steps for clocking out.
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Tips & Tricks

This section covers some of the most common things that can cause an install to be unsuccessful.
From our experience, it will be down to the following scenarios listed in this section.

Communication Problems

If you find that the ClocksComms software or Time& Attendance won't communicate with the
BundyPlus G6 Timeclock there a number of reasons that this could be happening.

Is the clock switched on?

Simple | know but this could be why itisn't linking through. If there is nothing displayed on the
clock butit's plugged in, it may have been turned off inside the clock itself. This is how the clocks
arrive from the supplier so check to make sure.

Has the IP address been set up on the clock?

You can easily check this by going to the clock and entering the configuration menu password
99999ddmm, then click Enter. Scroll down using the 8 button to 1.2 Configure IP Address and
check that something has been entered. If not then press Enter to add the correct address. You
must note that unlike ClockComms the IP address will need to have the preceding zeros in front of
each block, i.e. 192.168.000.001.

After adding make sure you exit using Cancel then Enter for the settings to save to the network
card.

Is the clock set with the correct Site/Clock ID?

If your site has more than one clock then at some stage you'll have to change the Site/Clock ID
accordingly for each clock. This is stop confusion when the clocks are polling. There are actually
three places that you have to make sure are set correctly.

Firstly in ClockComms, in the Maintenance Centre > Time Clocks section, click on each of the
clocks to reveal the details specific to each one. At the top right there are fields for entering Site ID
and Clock ID. Even when entering via the Configuration Wizard on install it will keep all clocks
with the same Site/Clock IDs. This has to be changed to suit each clock depending on
circumstances. If you have two clocks in different branches then Site ID would increase but if you
have two clocks in the same place use Clock ID.

This labelling must be carried across the clocks themselves. This can be entered via the
Configuration menu using 99999ddmm. The first option you are faced with is 1.1 Site/Clock ID.
Using the enter key add the Site/Clock ID, i.e. 0001.0002.

Finally, if you have entered both of these in the ClockComms software and on the BundyPlus G6
Timeclocks, but are still having difficulty polling it will potentially be due to Time & Attendance set
up. Under Utilities > Time Clock Set up, the clock in question may have the Site/Clock ID incorrect.

NOTE: If you are having problems running get status but can ping the clock this is a common
cause of the problem.

Are the folder paths for files pointing to the right place?

If you cannot run any of the procedures in either ClockComms or EXO Time and Attendance, it
might point to folder paths being set to the wrong place. When the ClockComms is initially
installed it should be added to the Payrollv folder on a user’s PC, not the server. This is so that the
mapped network drive letter is used as the default path rather than the server folder location, i.e.
F:\Payrollv. This is for ease of setting up.
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If you have pointed this path to a different location you will have re-configure in both
ClockComms and EXO Time and Attendance.

When entering ClockComms you should see a folder symbol with an exclamation mark in front of
it. This is a clear signal the folder is set up wrong.

&) ClackComms MT v6.0.2 - MYOB EDITION - [Maintenance Centre] =NRCN X

ClockComms
Version 6.0.2 - MYOB EDITION
e

Maintenance Centre

r&pplication ~Fepeat bode Time Zones
l%? @ @
r Time Clocks rAudit Logs r Ewent Motifications —
. Manager
Vo -
¥ | | - | A

Go to Maintenance Centre > Application. This will lead you to the first tab called Files and
Directories. At the very top it will have displayed where the files for upload and download are
being generated. Make sure that this path has the path of the main client network drive.

Secondly in EXO Time and Attendance go to Utilities > Time Clock Setup and edit the BundyPlus
Clock in question. If either the Program to Execute or Time File Name path is different to what it
should be, change it.

Program to execute should always read something similar to
F:\Payrollv\BundyPlus\ClockComms.exe.

Whereas the Time File Name should be F:\Payrollv\BundyPlus\Transactions.txt.

Once both are correct, run Get Status for the clock to prompt a successful result.
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Barcode Changes

When it comes to using barcodes on the BundyPlus G6 clocks the barcode format has altered.
This means that if you print out either the Employee Bar Codes or Cost Centre Bar Codes Report,

you'll have to change a setting.

Under the Report Options button in each of the report there is a new drop down menu called
Clock Type. Make sure that you select “BundyPlus G6 Series” before printing out the sheet.

-

&= Print Report - Employee Bar Codes

.\

(=]

I Print each department/cost centre on a new page
I Print payslip name

Sort Orders:

ptions:

Beport Optiong I

Label Layout I Marmal

Top kargin Offset INDne vI
Left Wargin Offset INDne vI

E

Clock Type BundyPlus GE Series
% Save: F10 | E Ewxit: Esc |
Clock Settings
Disabling Sound

You have the ability on the BundyPlus G6 to switch off the sound when using the clock. This can
be accessed from the Clock’s Configuration Menu through option 8.1 Sound Setup with either

Enabled or Disabled.
In/Out Screen on Clocking

If you are coming up with an In/Out screen when clocking in, it may become confusing for the
client if they are using Cost Centres. It can disabled in Clock’s Configuration Menu through option
2.7 User Card Setup. Set the profile to Disabled to stop the message coming up.
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Messages Timing Out Too Quickly

When employees clock in, you may find that they are not getting enough time to complete the
transaction. For example if someone has forgotten number or chatting away the screen will revert
back to the default Time & Date view.

There are a few profiles for this in the Clock’s Configuration Menu. For all menus, Short displays
for 1 second, Medium is 3 seconds and Long is 10 seconds.

6.3 Show Employee ID Period - Linked to the time that it displays the welcome message after the
employee has entered their number.

6.4 In/Out Timeout Period — Amount of time that the In/Out message remains on the screen if
enabled.

6.5 Costing Timeout Period — The amount of time the screen waits for a cost centre to be entered.

Cost Centre Option

If you need to add Cost Centres for the clock then this feature can be switched on in the Clock’s
Configuration Menu under option 5.1 Trigger Mode. You must set the control to On Clocking In
Only as this is the only supported method for EXO Time and Attendance.
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