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Introduction

Welcome to the 2015.2.4 release of MYOB Advanced Business.

What's New in this Release?

The 2015.2.4 release features enhancements and fixes to issues identified in previous
releases, in particular issues around product licensing. The following sections provide
details of the changes included in this release.

Installing this Release

The 2015.2.4 service pack is automatically deployed to all production accounts.

An updated licence is required if you are upgrading from a version of MYOB Advanced
prior to 2015.2. While accounts in our managed environment will have their licences
updated automatically, a local installation must be updated manually by navigating to the
Licence Maintenance (SM.20.15.10) form and clicking the Update Licence button.
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New Features

Licensing Updates
Highlighting Entitlements

The entitlements displayed on the Licence Maintenance form (SM.20.15.10) are now
highlighted differently when they are near or over their limits, making it easier to read the
form at a glance.

Entitlements that are near their limit are highlighted with orange text, and entitlements
that have exceeded their limit are highlighted red:

Z Main Licence Maintenance Customisation Help =

w~  Enterlicense Key  Upload License File  Update License  Delete License

Installation ID ot [ et R e [ . i
Status valid o

alid From 31/07/2013 12:00:00 AM Valid To: 1/08/2050 12:00:00 AM
Edition: Enterprise
Billing State: Active

g Date: 01/01/2017 - 535 days remainil

'2s ¢ Entitlements

& = X
Name Description Limit Usage Available
Frojecl user ALLCESS W FIOJECL MdnNdyemgnumouuie @na ... £ Usels) I usens) I usens) A
Finance User Access to all administration & finance feature 2 useris) 1 user(s) 1 user(s)
External AccountantUser  Access to general ledger and tax features for _ 2 user(s) 1 user(s) 1 user(s)
Employes User Access to employee-self service features suc 2 useris) 0 user(s) 2 user(s)
Full User{APIl) Access to all features, setup and system admi_. 2 user(s) 1 user(s) 1 user(s)
Sales & CRM UseriAFIl) Access to all CRM related features suchaso... 2 user(s) 1 user(s) 1 user(s)
‘Warehouse User(AFl) Access to all warehouse related features suc... 2 user(s) 0 user(s) 2 user(s)
Froject UseriAF1) Access to Project Management module and ... 2 user(s) 0 user(s) 2 user(s)
Finance User{API) Access to all administration & finance feature... 2 user(s) 0 user(s) 2 user(s)
’ 1
Campaign Emails Campaign Emails 1000 Emails(s) 0 Emails(s) 1000 Emails(s)
Companies Number of Companies 4 Company(s) 5 Companyis) Y -1 Company(s)
Partal Users Customer Portal 10 Portal(s) 1 Partal(s) 9 Portal(s) -
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Resolved Issues

The following table details the issues that are addressed by this release.

Problem ID

117100560208
117100560205

118485149122
118134485451

118513917605
119397481921
119367074551
117845489391

117619974918
117619974916

117120360369
117120360366
117073962591

111526256453
111371307211

118421146258
118417386220

118672588386
118054982271

118483311721

Description

This release resolves the following issues related to OData:

e (OData support was only available for instances with a single company file. This has
been resolved; support is now available for services running multiple company files.

e [t was not possible to access an OData interface, if the MYOB Advanced site resided
behind a load balancer and connections between the load balancer and MYOB were
not secure.

It was not possible to add a Non Stock item to a Sales Order if the item was flagged as a
kit. This has been resolved.

The Customer screen took a long time to appear when it was opened during the process
of creating a Sales Order. This has been resolved.

Changes to the branch or default email account on the Mail Settings tab of the
Customers (AR.30.30.00) or Accounts Receivable Preferences (AR.10.10.00) forms were
not saved. This has been resolved.

When operating in a cloud environment, it was not possible to create a shipment for a
Sales Order if order line data had been uploaded from a document. This has been
resolved.

An issue occurred during the upgrade procedure from MYOB Advanced 1.x to 2015.x
that was related to conversion of the notelD field from longint to GUID. The code that
handled the upgrade was not considering the company ID as a part of the join criteria;
this has been resolved.

Sales Orders without shipments created before upgrading to MYOB Advanced 2015.x
may have LineType = null in the SOLineSplit table, resulting in Inventory items not
reporting the correct stock balance. This has been resolved.

There were a number of entry issues existing when saving records on the Expense
Claims (EP.30.10.00) form, if it was being used in conjunction with the Project
Accounting module. These have been resolved.

Custom data access classes declaration was incompatible with Use Runtime Compilation
option. This has been resolved.

The PartnerSupport user could not access the Employee Setup form (EP.20.30.00). This
has been resolved.

It was not possible to save a case on the Customer Portal, if the case class required a
contract. This has been resolved.

Uploading a file by dragging and dropping it onto the Advanced Business interface failed
to save the file. This has been resolved.
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Licensing Changes

118140026975 The Storage Space entitlement was not calculated correctly, which could result in sites
118003962901 being told incorrectly that they had exceeded their entitlement. This has been resolved.

- This release contains the first of a range of planned licensing changes, which involve
adding and removing access in line with the expected behaviour of the MYOB Advanced
licence types. This release includes updates to the licensing of the Approval Workflow
and Cross-Reference Items features.
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Known Issues

The following Known Issues have been identified in this release.

Partner users visible on some forms

User accounts with the licence type MYOB_Partner and the Admin account used
exclusively by MYOB are hidden from all other users; they do not appear on user selection
lists. However, these user accounts will appear in selection lists on the following forms:

e Event > Attendees (CR.30.60.30)
e Role List (SM.65.10.00)

Testing email settings on Gmail

When clicking the Test button on the System Email Accounts form (SM.20.40.02) to test a
Gmail address, an error will result if two-step authentication has been enabled for the
Gmail account.
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