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Introduction 
Welcome to the 2015.2.3 release of MYOB Advanced Business. 

What’s New in this Release? 
The 2015.2.3 release provides enhancements to the default dashboards, updates to 
system licensing, and fixes to issues identified in previous releases. The following sections 
provide details of the changes included in this release. 

Installing this Release 
The 2015.2.3 service pack is automatically deployed to all production accounts.   

An updated licence is required if you are upgrading from a version of MYOB Advanced 
prior to 2015.2. While accounts in our managed environment will have their licences 
updated automatically, a local installation must be updated manually by navigating to the 
Licence Maintenance (SM.20.15.10) form and clicking the Update Licence button. 
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New Features 
Updated Dashboards 
Improvements have been made to the default dashboard templates in the system. 
Navigation widgets that were previously icons and links have been fixed and new widgets 
have been added to the Admin and Sales company dashboards. 

These improvements affect all existing sites that are still using the default installed 
dashboards. If a site has added or deleted widgets, then those added/deleted widgets are 
unaffected. 

This release also adds two new default dashboards to the Company Dashboards menu: 

• Time & Expenses - Intended for use by users with the “Employee” licence type 
whose main interactions with MYOB Advanced are timesheeting, expenses, tasks 
and approvals.  

• Tasks & Approvals - A collection of widgets for managers that only use the system 
to approve their team members’ transactions. 

Licensing Changes 
The External Bookkeeper licence type has been renamed to External Accountant. This 
licence type provides you with the ability to grant system access to your external 
accountant, so they can complete typical accounting tasks such as GST reporting, month-
end reconciliation, fixed asset adjustments, etc. 

Previously available in the Enterprise edition only, the External Accountant licence type is 
now available in all editions of MYOB Advanced. A single External Accountant licence is 
now included in your subscription for the Standard, Plus and Enterprise editions; all 
existing subscriptions will be automatically updated to have the included licence in the 
two weeks following the release of MYOB Advanced 2015.2.3. Sites running Enterprise 
edition also have the option of purchasing additional External Accountant licences. 

Note:  When the included licence is applied to a user, the system will display a 
message reminding you that “The External Accountant licence is intended to 
grant access to external accountants. This licence is not to be allocated for 
use by internal users.” For Enterprise sites where multiple External 
Accountant licences have been purchased, this message appears only when 
applying the first licence. 

User Feedback 
MYOB Advanced now uses LeanEngage to survey users from time to time, giving them the 
opportunity to provide feedback on the product. 
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Resolved Issues 
The following table details the issues that are addressed by this release. 

Problem ID  Description 

116425090325 
116425090323 

When creating a new Location, if the Same As Default Location’s option was ticked, the 
error message “AR Sub may not be empty” appeared when the user attempted to save. 
This has been resolved. 

- Some elements of the Sales Orders form (SO.30.10.00) were not available to users with 
the “Sales & CRM Users” licence type; these included the Shipping Settings and 
Shipments tabs. This has been resolved; all elements of the Sales Order form are now 
available to Sales & CRM users. 
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Known Issues 
The following Known Issues have been identified in this release. 

Partner users visible on some forms 
User accounts with the licence type MYOB_Partner and the Admin account used 
exclusively by MYOB are hidden from all other users; they do not appear on user selection 
lists. However, these user accounts will appear in selection lists on the following forms: 

• Event > Attendees (CR.30.60.30) 
• Role List (SM.65.10.00) 
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